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 This research is a study of the relationship between job motivation and engagement
towards organization with a case study of HR employee of Bangkok business center of a 
private company. The objective is to 1) examine the level of job motivations of the employees 
2) examine the level of the engagement towards the organization of the employees and 3) to 
examine the relationship between job motivations and engagement towards organization by 
collecting data from population of human resources function of Bangkok business center in 
the number of 260 persons. 
 From the result of research, the results showed that  
 1. Most of the employees are female (222 female employees; 85.38 percent) at 
the age between 26-30 years (116 employees; 44.62 percent) having bachelor degree (171 
employees; 65.77 percent) with work experience less than 5 years (155 employees; 59.62 
percent), monthly income between 20001 – 40000 baths (126 employees; 48.46 percent) and 
working as analyst (191 employees; 73.46 percent) in payroll process (69 employees; 26.54 
percent);  
 2. The employees have job motivation in motivation factor with high level (  = 
3.97,  = 0.05). Considering in each factors, all factors have high job motivation level respectively; 
job success (  = 4.20,  = 0.25), responsibility (  = 4.15,  = 0.28 ), respect (  = 4.02,  = 0.17) 
career path (  = 3.76,  = 0.20 ) and type of work (  =  3.71,  = 0.26 );  
 3. The employees have job motivation in hygiene factor with highest level (  = 
4.21,  = 0.05). Considering in each factors, relationship with supervisors factor, job stability 
and safety factor and pay and benefits factor have respectively the highest level of job 
motivation  and relationship with supervisors factor has the highest score among three of 
them (  = 4.73,  = 0.16). While opportunity to progress factor and relationships with 
colleagues factor have respectively high level of job motivation and opportunity to progress 
factor has highest score among two of them (  = 3.87,  = 0.22);  
 4. The employees have a high level of engagement towards organization (  = 
3.67,  = 0.11). Considering in each factors, the willingness to be committed and tried hard to 
perform work for the organization factor (  = 4.04,  = 0.27) and the credibility and 
acceptance of organizational goals and values factor (  = 3.66,  = 0.06) have high level of 
engagement while needs to maintain membership of the organization factor has moderate 
level of engagement (  = 3.31,  = 0.14);  
 5) Job motivation has relationship with engagement towards organization; job 
motivation in motivation factor is related to the engagement at ( ) = -0.13 and job motivation 
in hygiene factor is related to the engagement at ( ) = 0.66. 
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