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The purposes of this research were specific working on the development 
guidelines for tourism management plans: case study in Chiangkham district, Phayao 
province, which has been interpreted in the context of rural development.  Presenting 
how historical background are directly relevant to them can urge people’s motivation 
to protect their traditions and nature, not only for the benefits of their own generation 
but for the future generation as well―development competition shows that building a 
village identity combined with tourism management plans going forward to promote 
tourism in Chiangkham district, Phayao province as well as giving more income to the 
locals through tourism and merchandising, and on top of that, to reserve sustainable 
tourism.  

The research instruments were both of participant observation and in-depth 
interview with all stakeholders methods. For participant observation method was 
conducted during January 1st 2015 through April 30th 2015. The observation 
population was the local residents and tourists who were relevant with Tai Lue and 
Tai Yai ethics in 5 tourist attractions at Chiangkham district, Phayao province.  
Moreover, the in-depth interview method was encouraged with 4 sectors which 
involved with tourism to their perspective on specify the problem sites and the 
success of sustainable tourism management of site studying composed of 30questions.  

The results of this research were as follow: 
1. Chiangkham district, Phayao province was the plentiful of natural sites 
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Chapter 1 
Introduction 

 
 

Background 
 

Phayao province is the one of the northern provinces of Thailand.  The 
north-eastern part of the province is bordered with Laos.  The province is subdivided 
into 9 districts.  These are further subdivided into 68 sub-districts and 632 villages. 
The city of Phayao province is located at the Phayao lake or known as Kwan Phayao 
to the locals, which is renowned as the biggest fresh-water lake in the northern 
Thailand.  There are three big mountains surround the valley; Doi Luang (1694 
m.), Doi Khun Mae Fat (1550 m.) and Doi Khun Mae Tam (1330 m.). Phayao 
province was founded in 1096.  It was a small city-state kingdom.  In the 13th century 
it gained enough importance/power to be considered as an equal partner of 
King Mengrai of Lannathai and the Sukhothai kingdom. However a later king of 
Lannathai had captured Phayao in 1338, and combined it as a part of Lannathai. 
During the Burmese rulership of Lannathai, the city became deserted.  In 1897, it 
became part of the Chiang Rai province.  Later it had become more powerful, on 
August 28, 1977 Phayao province was split off from Chiang Rai province, and was 
officially announced to be a province of its own. 

 
Chiang Kham is an ancient district in the northeastern part of Phayao 

Province.  The district is subdivided into 10 subdistricts, which are further subdivided 
into 132 villages. The Neighboring districts from the south clockwise are 
Chun district of Phayao Province, Thoeng district of Chiang Rai province, Phu Sang 
sub-district of Phayao province and the northeast of Chiangkham district is connected 
to Laos.  The town is located 74 kilometes northeast of Phayao, settlled on Highway 
No. 1021 (see the figure 1). 

 
 
 
 

http://thailand/
http://en.wikipedia.org/wiki/Thailand
http://en.wikipedia.org/wiki/Laos
http://lake/
http://park/
http://en.wikipedia.org/wiki/Mangrai
http://en.wikipedia.org/wiki/Lannathai
http://kingdom/
http://en.wikipedia.org/wiki/Burma
http://province/
http://province/
http://chun/
http://thoeng/
http://province/
http://sang/
http://en.wikipedia.org/wiki/Laos
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Figure 1 Phayao Tourist Map 
Source: http://www.novabizz.com/Map/4.htm 

 

 

 

 

 

 

 

 

 

Figure 2 Nantaram Temple 
Source: http://watnantaram.net/home/?page_id=59 
 

Chiangkham district, Phayao province is home to many Tai Lue people 
those originated from Yunnan province in the southern China.  They migrated to the 
northern of Thailand, particularly in Nan province and Phayao province.  Two 
hundred years later, most Tai Lue are now concentrated in Nan and Phayao provinces. 
Much of their colorful culture, traditions and history were carefully handed down 
through the generations.  Chiangkham district is an ancient town, was established 
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some 800 years ago around the same time that Chiangrai province and Chiangmai 
province were founded.  It was originally an independent principality and later 
became part of the loose confederation of semi-autonomous city-states called Lanna. 
Moreover, with its breathtaking nature, Chiangkham district is undoubtedly one of the 
favorite destinations of many travelers.  One of the popular activities is to cycle 
around the local rice fields taking in the traditional way of life.  The sleepy northern 
provinces of Thailand are surprisingly turned into busy and popular towns with 
tourists, however, the locals still well maintain the traditional value as it is the heart of 
the old Kingdom of Lanna, land of a million rice fields.  These provinces have been 
made up of large farming communities since now and then. The region’s dark past as 
the hub of opium production of Asia, specifically grown around the Golden Triangle, 
where can be visited in Chiangrai province. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Figure 3 Thai-Laos border market or Ban-Huak border market  
Source:http://travel.thaiza.com/%E0%B9%80%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%A7%E0%B9%84%E0%B8%9B%E0%B8%8A

%E0%B9%89%E0%B8%AD%E0%B8%9B%E0%B9%84%E0%B8%9B%E0%B8%97%E0%B8%B5%E0%B9%88-% 
 

Ban Huak is a checkpoint at the border between Chiangkham district 
,Phayao province, Kingdom of Thailand and Laos People's Democratic Republic.  
This checkpoint is planned a foot to be promoted as a gateway for tourists heading to 
Laos. These days the traffic mostly flows in the opposite direction.  Laotian 
merchants enter Thailand through this checkpoint to shop for electrical appliances, 
food, utensils and other goods for reselling back home.   Ban Huak is only 38 km 
from Muang Kob, a sleepy little town next to the Mekong River.  Muang Kob is also 
the capital of a district in the Laotian province of Xaiyaburi (see the figure 3).  
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Finally, if we aim to visit there, Chiangkham district, Phayao province as 
a rest stop, junction town or plan to travel independently, travelling by motorbike here 
in Chiangkham district, Phayao province is the answer, since it is a small historical 
town, pollution-free, surrounded by kind people and their Tai Lhue clothes, rich in its 
traditional simple way of life that harmoniously blends with the nature, also has the 
plentiful amount of water, popular waterfall, and the abundant forest and lands.   
 

Significance of the Study 
 

Chiang Kham is an ancient district established some 800 years ago. It 
becomes a second homeland to many Tai Lue people in Thailand as well as diverse 
ethnic groups such as Tai Lue, Laotian, Hill-tribes etc.  The town is embraced by 
rolling mountains and enveloped in a beautiful natural setting.  Every element has 
created a pure and warmly welcoming atmosphere for the town.  Besides the beauty 
of the nature, the combination of the different ethnicity have formed a unique culture 
and traditions.  The citizens of Chiangkham district, Phayao province live with a spirit 
of generosity and a sense of community, always ready to give someone a helping 
hand.  However, the main reason that many people does not pay much attention to 
come here is the remoteness of the region that makes traveling to and from 
Chiangkham district, Phayao province difficult, plus there is not enough tourism 
management and help from relevant organizations involved in the isolated area.  The 
advertisement by Thailand Tourism Organization (TAT) only promotes Tai Lue 
ceremony which happen once a year.  There is also very little travelling information 
posted on social network.  That’s why Chiangkam district, Phayao province is 
overlooked and that many people dream of having just one chance in their lives to 
come and experience the summit of the north of Thailand in general.  

 
Therefore, this thesis project will specifically focus on the development 

guidelines for tourism management plans: a case study of Chiangkham, Phayao which 
have been interpreted in the context of rural development.  Presenting how historical 
background are directly relevant to them can urge people’s motivation to protect their 
traditions and nature, not only for the benefits of their own generation but for the 
future generation as well―development competition shows that building a village 
identity combined with tourism management plans going forward to promote tourism 
in Chiangkham district, Phayao province as well as giving more income to the locals 
through tourism and merchandising, and on top of that, to reserve sustainable tourism.  
 

Statement of the Problem 
 

In case of working on the development guidelines for tourism 
management plans: a case study of Chiang Kham, Phayao.  After reading the data of 
this city, we know that it used to be the valuable ancient city which still contains clean 
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atmosphere, abundant nature and long history of Tai Lue people.  However, nowadays 
they are modernizing themselves as to support a future mass tourism and Chiangkham 
district, Phayao province has become more developed for their local people, such as 
having Tesco Lotus; shopping malls replace the old market. But in aspect of 
promoting a local cultural tourism, it has not received enough attention and support 
from government organization.  So I would like to suggest and contribute my Thesis 
in the part of tourism management plans to my hometown, Chiangkham district, 
Phayao province, for a part of tourism management guidelines and to support the 
value of the old town together with a hope for the locals to gain more income from 
tourism while applying sufficient economy to their daily basis as well.  
 

Objectives 
 

                  1.  This dissertation is aimed at defining the historical and tourist 
attractions in Chiangkham district, Phayao province in order to develop the tourism 
management plans. 
                  2. This dissertation aims to define specifically and clearly about the 
problems of tourism management in Chiangkham district, Phayao province.  
                  3.  This dissertation aims to organize a guideline for tourism management 
plans for Chiangkham district, Phayao province. 
 

Process of Study 
 

                    The process of the study is as follows: 
1.  Selection of problems to clarify research topic/Clarifying a research 

topic from selection of problems 
2.  Finding literature review; journal, textbook from academic writings 
3.  Creating statement of hypothesis or research questions 

                   4.  Data collection; sampling, observation, interview, secondary data, and 
questionnaires  

5.  Determination of appropriate methodology and research design: quality 
methods; observation, in-depth interview, secondary data, researches, books. 

6.  Analysis and interpretation of data; interview’s evaluate data 
                   7.  Presentation of results 

 
Study Boundaries 

 
          The scope of studying from all stakeholders and the tourists in 
Chiangkham district, Phayao province, and each tourist attractions in the region.  The 
period time of gathering dada is 1st March 2014-1st April 2015, 
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         1. The study of  Tai Lue ethnic group in  Chiangkham district, Phayao 
province  

  1.1 The study will concentrate on the development guidelines for tourism 
management plans: a case study of Chiang Kham, Phayao on 1st March 2014-1st April 
2015. 

  1.2 The groups for interviewing consist of the relevant important people 
particularly in community leadership, teachers, villagers who are familiar with the 
tourist attractions. 
 

Replication 
 
                   The process of the study is as follows: 
 
                  1.  The study will be investigated, with a view towards the history, special 
activities and tourist attractions in Chiangkham district, Phayao province for 
developing tourism management plans, through library researches, websites, books, 
journals, theses, archives, magazines, and newspapers. This can create an 
understanding in the theoretical and practical aspects of the history, special activities 
and tourist attractions in Chiangkham district, Phayao province.    
 
                  2. The development guidelines for the tourism management plans for 
Chiangkham district, Phayao province and the observations through obtaining general 
information of the existing condition will be constructed. These will include 
photographing and mapping. 
 
                  3.  Information will be gathered from stakeholders by an in-depth 
interview approach seeking information about the history and the tourist attractions in  
Chiangkham district, Phayao province since from the past, the present, and their 
opinions towards the future. 
 

Research Questions 
 

      This thesis aims to achieve the development guidelines for tourism 
management plans: a case study of Chiang Kham, Phayao.  A number of questions are 
posed to guide the enquiry as follows: 
 

1.  What are the significant factors of the history or background of each 
tourist attraction that impact the tourism management plans?  

2.  How does the researcher specify the problems in tourism management 
in Chiangkham district, Phayao province? 

3.  What are the development guidelines for tourism management plans of 
Chiangkham district, Phayao province? 
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Sub-Questions for the Research 
 

1.  What are the factors that cause the problems of tourism management in  
Chiangkham district, Phayao province? 

2.   How can the stakeholders and tourists join in the tourism management 
plans and the result turns out successfully? 

3.  What are the measuring instruments that will be used in this research to 
achieve and perceive the gathered the tourism management planning?  
 

Research Methodology 
 

The research methodology is conducted by qualitative method. The 
deductive methods can be referred to qualitative methods to find out additional 
objectives by examining action research, laboratory experiments, survey, 
questionnaire, etc. The researcher uses these methods to confirm and seek for causes 
of social phenomenal under controlled measurement. In order to find supporting 
reasons or explanation in the field, interview, focusing in group, and observation will 
be taking place. 

 
The researcher will use triangulation means two or more methods are 

combined to gain different perspectives on a particular topic and verify the quality of 
the information for increasing the validity and reliability of research data. 

 
                   Firstly, the researcher will collect secondary data, followed by observation 
and literature reviews and in-depth interview with all participants in order to analyze 
the research result. 

 
 The research requires a variety of primary and secondary data to create 

basic knowledge of cultural heritage. This research concentrates on studying concepts 
and opinions that are keys to establish guidelines for culture heritage management and 
to value sustainable tourism, which is the heart of maintaining the local uniqueness. 
The research is using qualitative methods, mapping and the investigation of factors 
related to its cultural heritage history and how they impact on modern days 
socialization.  Several steps in the research are as follows: 

 
1. Through investigation, an understanding of the background, 

characteristics and significant values of tourist attractions in Chiangkham district, 
Phayao province. 

 2.  A survey of tourism management plans in Chiangkham district, 
Phayao province. Community profiling will explore the context of the area and this 
will be linked to the documentary data. Community profiling will be focusing on the 
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conditions that create guidelines for conservation of the significant aspects of tourism 
management plans. 
         3.  Observation and general interviews are the important ways to study 
both tangible and intangible values of tourism management plans. Moreover, these 
experiences lend a good opportunity for the researcher to be exposed to the locals and 
associated participants. This way, they will feel more comfortable when the 
researcher learns to blend with the same group as them or to gradually become a part 
of the local community.  

 4.  For the in-depth interviews, the researcher will prepare an interview 
schedule and list the names of interviewees with exact and clear research questions or 
themes which facilitate the process of interviewing. The sample consists of a range of 
groups:  

 
      4.1  The chief of local authority  based on tourist attractions. 
      4.2 All stakeholders who are in tourist attractions such as local 

residents, etc. 
      4.3  The tourists who are in tourist attractions     
      4.4 Relevant Organizations such as Chief of Phayao province’s 

Tourism Authority of  Thailand, Assistant Chiangkham district Officer , etc. 
 

          The researcher will later interview them and collect information via 
recording tapes or VCD and the taking of photographs. 

 5.  For the analysis process, the results from the literature review, survey 
and observation and in-depth interviews with the different stakeholders who have 
given information and opinions which will be analyzed.  These resource will lend the 
exploration for tourism management plans in Chiangkham district, Phayao province.  
So, the second step is the data will be verified and grouped to create themes or 
indicators for tourism management plans. The researcher has to select from the 
information and analysis to seek some basis for tourism management plans, case 
study of Chiangkham district, Phayao province. 

 6. The final stage of the analysis is drawing conclusions and suggestions 
for the community, tourists, government, and all stakeholders those involved in 
Chiangkham district, Phayao province. 
 

Structure of the Dissertation 
 

                  This research are composed of 5 chapter; 
 
        1.  Chapter 1: introduction and explanation of the background of the 
tourist site, the problems of the making process of this thesis, and objectives of the 
studying following study boundary, and conducted research question. 
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        2.  Chapter 2: literature reviews including all the data derived from the 
research objectives and research questions.  
        3.   Chapter 3: research methodology using only qualitative method.  Data 
derived from an in-depth interview with all stakeholders of each tourist attractions. 
        4.   Chapter 4: analysis of existing interpretation from in-depth interview 
method. 
                   5.  Chapter 5: discussions, recommendations and conclusions are the last 
chapter concludes the research results for making the development guidelines for 
tourism management plans of Chiangkham distrist, Phayao province. 
 

12. Glossary 
 

 The purpose of this glossary is to explain the meaning or the background 
of the Thai words and non-Thai words which are relevant to the research context and 
data indicated in this thesis. 
 
Ban = Village 
Buddha = The founder of the Buddhist religion, who is 

enlightened one and awakened from the sleep of 
ignorance and sees everything as woken up to 
reality 

Buddha image    = Statue of Buddha 
Chom-Poo footprints                
(The Indian subcontinent) 

= The southern region of Asia 

Cultural tourism = Travelling from outside of the host community 
motivated wholly or in part by interest in the 
historical, artistic, scientific or lifestyle/heritage 
offerings of a community, region, group or 
institution. 

Descriptive research 
 

= A study designed to depict the participants in 
an accurate way. 

Dharma 
 

= A key concept of the religious teachings with 
multiple meanings in the Indian 
religions;  Hinduism, Buddhism, Sikhism and 
Jainism 

Doi   = Thai word for Mountain 
Ecotourism 
 

= Responsible travelling that takes environment 
conservation seriously along with sustaining the 
well-being of the local people, their education 
and local value. 
 

http://religions/
http://religions/
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Ethnic =  Large groups of people who have the same 
customs, religion, origin, etc.  

Golden Triangle  
 

= A meeting point 
between Laos, Myanmar and Thailand. The 
certain area spans from Mekong river to the Ruak 
river. 

His Royal Highness- Crown 
Prince Maha- 
Vajiralongkorn  

= Crown Prince of Thailand 

History 
 

= The whole series of past events connected with 
a particular person or thing. 

Hill-tribe 
 

= The various ethnic groups concentrated in the 
high mountainous region of Thailand including 
Tai Lue and Tai Yai ethnicity 

Ing river     
 

= A tributary of the Mekong River in the northern 
part of Thailand. 

King Rama (Rama) = King range of Thailand 
Kwan = Lake  
Kad Mua Kua Lang (Kad 
Mua)      

= Local market for northern Thai people where 
they can sell local products and foods. 

Legend   = A traditional story sometimes 
popularly regarded as historical but 
not authenticated. 

Lanna   
 

= A kingdom centered in northern Thailand from 
the 13th to 18th centuries 

Laotian = Lao people 
Lua tribe = A minority cultural group native of Laos 
Maha Chakri  Sirindhorn 
(Princess Maha- Chakri 
Sirindhorn) 

= The third child of King Bhumibol 
and  Queen Sirikit of Chakri Dynasty  
 

Maenang = Queen, princess 
Mueng = City 
Naga = Mythical serpent 
Pra Tee Nang  
 

=The rectangular-shaped hall used as a 
ceremonial functions hall, where the most 
important religious and state ceremonies are held. 
It is the main venue where royal coronations are 
performed. 
 

Phra Chao Nang Din  
 

=The Principle Buddha image sits on the ground 
instead of a base. 

http://wikitravel.org/en/Laos
http://wikitravel.org/en/Myanmar
http://wikitravel.org/en/Thailand
http://www.oxforddictionaries.com/definition/english/past#past
http://group/
http://river/
https://en.wikipedia.org/wiki/Thailand
http://www.oxforddictionaries.com/definition/english/popularly#popularly
http://www.oxforddictionaries.com/definition/english/authenticate#authenticated
https://en.wikipedia.org/wiki/Laos
https://en.wikipedia.org/wiki/Sirikit


11 
 

Portao     = Grandfather 
Phu = Cliff, Mountain 
Platysternon- 
megacephalum                         

= Big headed turtle 
 

Porkhun   = King 
Phrajaow = Buddha, the Lord in Buddhism 
Phya = Lord 
Phrachao Ton Luang = The largest statue of Buddha in Phayao 

province 
Phra Ajarn  = Senior monk 
Somdej Pra- 
Yarnnasungvorn 

= The 19th Supreme Patriarch of Thailand of the 
Rattanakosin period since 1989 - 2013 

Stupa (Phra Tat )                    = A dome-shaped structure (as a mound) serving 
as a Buddhist shrine                 

Shan Rebellion =  Shan State of Myanmar 
Sukhothai Kingdom  
 
Sustainable tourism                               

= An old kingdom in the north central Thailand 
existed from 1238 until 1438  
= All types of tourism refer to the environmental, 
economic, and socio-cultural aspects of tourism 
development, and a suitable balance must be 
established between these three dimensions to 
guarantee its long-term sustainability. 

Tesapibal (Tesapibal) = The Administrative Management in reign of 
King Chulalongkorn. It divided the geographic 
area using river line as the border. After that, the 
organization such as District, Township, Tambon 
(sub-district), Amphoe (district) and Village were 
set up. However, the administrative management 
was still in controlled by the nation’s 
centralization  

Tai Lue = The group of minority who immigrated from 
China and living in Chiangkham district, Phayao 
province 

Tai Yai = The group of ethic who immigrated from China 
and living in Chiangkham district, Phayao 
province 

Ubosot (Phra ubosot, Bot) = The main prayer building for the monks to get 
ordained. It is also used for other important 
temple rituals. 

Wat = City 
Wiang = Temple 

http://thailand/
http://state/
https://en.wikipedia.org/wiki/Thailand
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Xishuangbana 
(Sibsongbanna,Sipsong 
Panna) 
 

= The state of Tai Lue autonomous prefecture in 
the south of Yunnan province of the People's 
Republic of China. 

 
 
       Finally to conclude this chapter it can show that it is the  background of  
studying, significance of the study, statement of the problem, objectives, process of 
study, study boundaries, replication, research questions, sub-questions for the 
research, research methodology, structure of the dissertation and glossary.  So in the 
next chapter 2: literature reviews explained by the theories relevant with the research 
questions and its objectives. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://china/
https://en.wikipedia.org/wiki/Yunnan
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Chapter2 
Literature review 

 
Chiangkham district, Phayao province has been promoted to be a 

ecotourism place in term of the uniqueness of  Tai Lue and Tai Yai cultures, also of 
sites with natural diversity which attract tourists to visit the unique attractions in term 
of tourism.  So, this literature review was conducted to answer the research question 
“What are the significant factors of the history or background of each tourist attraction 
that impact the tourism management plans?, How does the researcher specify the 
problems in tourism management and the development guidelines of tourism 
management plans in Chiang Kham, Phayao?”.  The researcher reviewed the related 
literature in the fields of the impact of tourism to community including the effect of 
economic and social factors to community.  Moreover, the model of sustainable tourism 
by the unique community is presented as follows: 

1.  History and Background and Its Tourist Attractions 
2.  Tourism management  
3.  Sustainable tourism  
4.  Cultural tourism 

 
The History and Background of Phayao Province  

  
The study area was on the historical sites and natural resources located at 

Chiangkham district, Phayao province, the historic city of  Phayao province had a 
plenty of tourism resources; cultural heritage sites, way of life, ecotourism and 
adventure tourism which had the purified atmosphere and abundant nature.  So before 
we are going to define in part of the literature reviews inside of another topic we will 
learn about the history and background of tourist attractions. 

 
The Board of directors of the celebration on the auspicious occasion of His 

Majesty the King (2001) stated that the originally name of Phayao was called  “Paa-
Yao” or “Phu-Kam-Yao”.  In the legend of Phayao history, it informed that the city was 
an old city of Lanna state situated at “Chom-Poo” footprints or “Doi-Duan” near “Sai-
Ta” river or Ing river in the present.  In 1096 the city was established by “Por-Khun-
Jom-Tum” who was the king of Lua tribe and also Phayao corporated with Sukhothai 
Kingdom in the 13th century by “Por-Khun-Ngam-Muang”.Phayao was the upcountry 
of “Paa-Yao” region.  Later, there was abrogated “Meng-Rai” kingdom by Lanna 
region. 
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-In the 16th century of “Phrajaow-Ti-Lok-Ka-Rat” who was the king of the 

Lanna kingdom gave it to “Phraya-Yud-Thit-Sa-Ti-Ri” who used to be the king of the 
“Song-Kaew” city and Sukhothai era to be the head of the city.  After that  Phayao was 
continuously deteriorated till in 1558, the city was recovered again by Myanmar which 
was an antagonist for 200 years.  Anyway in 1774 the city was occupied again by 
“Phrajaow-Ka-Wi-La” who was the Lampang governor following the command of 
“Phrajaow -Krung-Ton-Buri”. 
 

-Later in 1787, there was an attack again by Myanmar including the whole 
of  Lanna so the local citizens had been migrated to Lampang city, ending up in 50 
years of abandoning the town.  
 

-In 1842, King Rama III commanded his vassal prince to migrated Phayao 
residents from Lampang back to their hometown and to establish Lampang’s 
colony.  Then, Phayao had many of the city rulers and the last one was “Phraya-Pra-
Ted-Au-Dom-Tid” or “Jao-Nan-Chai-Wong-Ti-San. 
 

-In 1914 there were changes in some parts of Chiangrai province 
administration until 28th August 1977, the city was returned to their own administration 
composed of 7 districts; Amphoe Mueng Phayao, Jun, Chiang Kham, 
Chiangmuan,  Dokkhamtai, Pong and Maechai districts. 

  
The Historical and Background of Chiang Kham, Phayao  

         
Chiang Kham is the city of long history and variety of ethics.  The city is a 

part of Phayao province.  It was located in the lowlands of Lao River, Yuan river and 
Van river which were the sub basins of Ing river in the past.  Also, there were a plenty 
of the ways of  life of communities based on the river.  For the point of the history of 
city, there are two main stories which are the legend and real history. 
 

Tor.  Tewtueakkoaw (2015) stated firstly the Doi Kham temple story 
following by the Nong rom yen temple.  It can say that “Wiang-Cha-Row” is the 
original name of city where Khum Village was situated, Tam Bon Rom Yen.The king 
of city built the stupa of Buddha's relics in the mountain out of the city for his 
exculpation.  And later, the giant gold hole was found at the river of that mountain so 
it was called “Doi Kham Mountain” means the golden mountain and also “Doi Kham 
Stupa” for the name of the temple, and the name of city was changed to be “Chiang 
Kham”. 
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-The legend is followed by the legend of “Phra Chao Nang Din” who was 
“Phra Ya Kham Daeng”, the king of “Puttaros city”.  He built the Buddha statue called 
“Phra Chao Nang Din” for the prosperity and plenty of belongings in the future to be 
the outstanding of Chiangkham district later.  
 

-Secondly, the history the city is started by the King of Chulalongkorn, 
Rama V of Thailand who organized the Tesapibal Countries Administrative 
Management by dividing the geographic areas using the river line as the border.  After 
that, the organization such as District, Township, Tambon, Amphoe and Village were 
set up. In that time the city was under dominance of Nan Province by Suriyawong 
commissioner.  The office was situated in the center of city which is Wiang village, 
Moo 6, Tambon Wiang, Chiang Kham district. 
 

-Since 1902, there were rioters who encroached in Lanna; The Shan 
Rebellion situation”.  It caused the transplantation of the city from Wiang village to be 
the city, which is situated in the center of Chiang Kham district now, by Phraya 
Dussakornpralard.  In 1904, the city was under dominance of Chiangrai province.  In 
1977, the city changed the administrative area again under Phayao province until 
present. 

          
The Significance of Tourist Attractions in Chiang Kham, Phayao 

 
As stated in the beginning of the objective factor of the study, it aimed to 

explain the history and background of five sites which had been clearly involved with 
natural sources and cultural sites in order to connect with Tai Lue and Tai Yai ethics. 
 
The Cultural Heritage Sites in Chiang Kham, Phayao  

 
                 1.  Tai Lue village 

           
                 The Tai Lue people situated 28 villages in Chiang Kham district.  The 
communities of Tai Lue in Chiang Kham was separated in tambons and villages.   In 
the history of Tai Lue in Chiang kham, they had migrated from Xishuangbana state of 
China. 

  
The Board of directors of the celebration on the auspicious occasion of His 

Majesty the King (2001) stated that in the 1788, in the reign of King Buddha Yod Fa 
Chulaloke (King Rama І), the Phrajao Kawila who was the king of Lanna had the policy 
of “Keb Pak Sai Sa Keb Ka Sai Mueng” that was the  Chiang-Tung city enforcing Tai 
Lue people from Xishuangbana state to Chiang Muan district, Phayao province. 
 



16 
 

Tor.  Tewtueakkoaw (2015) stated later that they migrated to Chiangkham 
district because of lack of agricultural sources.  The heads of Tai Lue people who were 
Phayakham and Phayatana migrated their residents to Chiangkham district. They 
situated the first village of Tai Lue called “Ban Mang” which follows the old name of 
Chiangkhan city, and also built the first temple called “Wat Mang”.  In 1853, in the 
reign of King Maha Mongkut (Rama IV), they marked Jaow Anan Ta Va Rit Dej who 
was the chef of Nan city of his hospitality in upcountry again.  In that time, he could 
help many Tai Lue residents from Xishuangbana state under control of Haw or Chinese 
Yunnan with cruel domination.  After that, Tai Lue people who was left in China were 
helped to migrate to Thailand.  This group of Tai Lue people migrated in 1888 to Ban 
Ngaw, Teong district Phayao province.  Later, they were situated at Chiangkham 
district, Phayao province, around the city such as Ban Yuan, Ban Mang, Ban Lah, Ban 
Nonglue, Ban Tungmok, Ban Chiangban, Ban Nongwua, Ban Chiangkhan, Ban Pad, 
Ban Danmueng, etc.  In 1904, Tai Lue people situated a new village again with the 
strength of culture and lifestyle as the original Tai Lue style.  So every year, this village 
is the place for presenting the International Tai Lue’s inheritance ceremony.  The target 
of this ceremony is to provide the Tai Lue’s cultural heritage and tradition in Phayao 
province with their six Tai Lue neighbour provinces including Chiangrai, Chiang Mai, 
Lamphun, Lampang, Phrae and Nan.  For cultural tradition conservation, Tai Lue 
activities and their way of life were demonstrated to tourists (see the way of life of Tai 
Lue people in the figure 4-16). 
 

 
Figure 4   The original Tai Lue’s house style 
Source: Author (2015) 
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Figure 5  The  interweave of the way of life of Tai Lue people 
Source: Author (2015) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Figure 6   The way of life of Tai Lue people 
Source: Author (2015) 
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Figure 7   The natural cotton from host implantation to product the touristic 

products by Tai Lue wisdom 
Source: Author (2015) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 8 Chiangkham Tai Lue’s  costume style 
Source: Author (2015) 
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Figure 9    The procession of Tai Lue 
Source: Author (2015) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 10  Tai Lue’s wedding showed  in procession 
Source: Author (2015) 
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Figure 11  Tai Lue amusement 
Source: Author (2015) 
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Figure 12   Klog Sabat Chay showing 
Source: Author (2015) 
 

 
Figure 13   Spurt Fire show  
Source: Author (2015) 
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Figure 14   Tai Lue market or Kad Mua Kua Lang 
Source: Author (2015) 

 
 

 
Figure 15   Phra Tat Sobwan temple 
Source: Author (2015) 
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Figure 16   Sprinkling water onto the Stupa on Buddhist special day 
Source: Author (2015) 

 
                  2.   Wat Phra Jaow Nang Din (Phra Jaow Nang Din- temple) 
 

Tor.  Tewtueakkoaw (2015) said that the legend of temple started in 1851 
the local residents found that the legend’s temple was situated in the huge city called 
“Singgutaranakorn” by the majesty of  Phrayasingkutara.  There were four cities by 
each side around the city.  Moreover, the city had four graven images and two anchors. 
Later, the Lord Buddha came to this city and stayed at Pratatdoikham or Doikham 
mountain.  Then he could see a poor guy named Khamdaeng and predicted by his 
perception sense that “He will be a king of city in the future”.  And then he said to the 
local presidents to build a Buddha image in this city by using the materials from 
Mueang Lankataweb for one month and seven days of successful building.  After that, 
the Lord Buddha saw the size of the Buddha image smaller than his body so the statue 
was renovated again.  Afterward, he presented his miracle and illuminated the beam, 
then his statue could walk down from his plaster base of the Buddha image to the ground 
and prostrate to the Lord Buddha.  Finally he talked with the Buddha image that “Bless 
our successful religious preservation and protection for 5,000 years”.  Then the alive 
Buddha statue became still.  The Lord Buddha told that this representative of Buddha 
image meant his one and after that he went back to the Chomphu Taweb as well.  After 
he went back, the local residents and the chef of city moved the Buddha image to 
Pudtaroj as the holy object of this city and authorized the poor guy or Khamdaeng to 
be the king of city.  The majesty Phayakhamdaeng had a beautiful daughter called 
Phranangintasawan who was loved by everyone.  Until one day, the chiefs of each part 
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which were four kings who were under control of the main city of Phayakhamdaeng 
sent the tributes for wedding proposal, but unfortunately he did not accept anyone. 
 
                  -When the chef of four cities were disappointed with the objection from 
Phayakhamdaeng, it caused a war to destroy city.  Finally, they could not get anything 
back, instead, it lead to the death of all four chefs.   
 

-After four chefs were dead, the Phayakhamdaeng felt confused and 
frightened so much.  He went to see the Lord Buddha and talked to him about the 
problem deep in his mind.  Then, the Lord Buddha told him to go back to his city and 
built four stupas for containing the four chefs’ soulless bodies in each stupa and 
molding four leo statutes which contain in Singutara mountain also hair of the Lord 
Buddha.  The Lord Buddha said after that “In the future after he passes away, there will 
be a representative of his who is a Buddhist saint comes to this city to keep Buddha 
relics in the right hand in this mountain for being another holy thing to this city and 
Buddhists in the future”. 
 

-Afterward, the majesty Phayakhamdaeng abdicated his throne to 
Phrayasuriyawongsa and became an abbot until he passed away and lived in the heaven. 

 
                 -However, Phranangdin statue or the Principle Buddha image of this temple 
sits on the ground instead of a base.  Even though the local residents used to attempt to 
build a base for the statue, but it turned out to be unsuccessful for three times.  The 
image was ever since called Phra Nang Din, which refers to the image sitting on the 
ground.  Legend has it that the image was built in the time of the Lord Buddha; it was, 
therefore, believed to be over 2,500 years old (see the figure 17-20). 
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Figure 17  Wat Phra Jaow Nang Din or Phra Jaow Nang Din temple 
Source: Author (2015) 

Figure 18   The legend of Phra Jaow Nang Din  
Source: Author (2015) 
 

Figure 19  Phra Jaow Nang Din or principle of the Buddha image 
Source: Author (2015) 
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Figure 20  Phra Jaow Nang Din replica 
Source: Author (2015) 
    
                  3.  Nantaram temple  
 

Pumipat Woraputro (n.d.) stated that there is no record exactly of when the 
temple was found but there are the records of the names and periods of tenure of 
consecutive abbots dating back to 1907.  The origin of Nantaram temple was a deserted 
monastery.  People used to  see the strange  ray of light as glass balls in the period of 
the middle of lunar month’s night time. Moreover, there is an ancient bodhi tree that 
was the cause of pedestrian’s prohibited place.  Also, The temple was located near Pho 
Thao Ubon and Pho Thao Mongpoakhin.  The Tai Yai monks pilgrimaged to their house 
and the the house of Tai Yai villagers was settled around this land and this area, too. 
Later, they provided temporary accommodations to their Tai Yai monks, so that was 
the beginning of Tai Yai monk’s habitation in the city.  Then in 1907,  Pho Thao 
Mongpoakhin offered up the land (around 4,800 square metres ) and one year later he 
invited the Tai Yai monks from Taunggy City, Shan State, of Myanmar to stay in the 
Tai Yai temple and also he was the leader of temple’s construction. The roof was 
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covered with Ya Kha or Lalang grass so that was called “Wat Chong Kha”.  Similarly, 
there was called “Wat Jong Ngue” which meant the temple was in the north of 
Chiangkham district, Phayao province, with wood style, too. 
 

-In 1924, Maenang Jam Meong donated the land around 8,000 square 
metres and 472 square yard to the temple so the total was 12,800 square metres and 472 
square yard.  Afterwards, Portao Nan Ta (AU) Wonganan who was a wealthy person 
of Tai Yai donated some of his belongings to temple for reconstruction and built the 
new  wood monastery (Viharn) with Tai Yai architecture style.  Later, there was the 
installation of the principle of Buddha image crafted in the attitude of subduing Mara 
by a huge golden teak, coated with black lacquer and gilded.  The subduing Mara 
posture wore the Thai decoration style, and was brought to the temple from the deserted 
Wat Chong Mei Tha in Ban Don Kaew where was a deserted monastery of Tai Yai 
people before (There are not found in the age and source of the principle of Buddha 
image but it might be found in Myanmar.). The period of reconstruction is in 10 Years. 

 
                  -Afterwards, in the first of March 1934, Portao Nan Ta (AU) Wonganan was 
the leader of making a merit and temple celebration which lasted fifteen days and fifteen 
nights and offering the almshouse and entertainment for people.  At the same time, the 
name of temple which called “Wat Jong Kha” was changed to “Wat Nantaram” in 
respect for Portao Nan Ta (AU) Wonganan and Wonganan family (see the figure 21). 

 

Figure 21   Nantaram temple  
Source: Author (2015) 
 

Woraputro (n.d.) stated that Wonganan is the family name with long history 
of Poa Tao Nan Ta (AU).  Wonganan was born in Taunggy which is the capital of Tai 
Yai and Shan state in Myanmar.  Also, Wonganan family is from Pa-O race in Tai Yai. 
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According to the history of Poa Tao Nan Ta (AU), Wonganan is a tradesman who can 
speak a number of languages.  He migrated to Chiangmai province (Ban Wua Lai) of 
Thailand and brought the messaline, jewelry and accessories to Thai people such as 
Chiangmai, Chiangrai, Phrae, Nan, Lampang province, etc.  This was the cause of his 
reputation and well known affluence.  Especially, the leader of Nan (the name was not 
found) gave his granddaughter’s consort to him which is well known as “Mae Tao 
Kam” and she was represented to manage and cooperate with Bom Bay Burma 
company which was a wood company to France in the area of Chiangmuan, Pong, Dok 
Khamtai, Chun, Chiangkham and Toeng, Chiang Khong district.  Afterwards, he 
migrated with his family to Chiangkham district, Phayao province and also he was the 
president of the reconstruction of  Nantaram Temple by his powerful faith in Buddism. 
Moreover, he was praised by Tai Yai Buddhists as “Po Jong Ta Ka Nan Ta” which 
means sacrament buddhist and stayed in the temple in the Buddhist Lent Day.  His 
reputation and well known of affluence.  Especially, the leadership of Nan (can not find 
the name) had give a granddaughter’s consort to him which is well knowed that “Mae 
Tao Kam” and she was represented to manage and cooperate with Bom Bay Burma 
company which is wood company to France in the area of Chiangmuan, Pong, Dok 
Khamtai, Chun, Chiangkham and Toeng, Chiang Khong.  Afterwards, he had migrated 
his family to Chiangkham district, Phayao province and also he was the president of 
rebuilding’s Nantaram Temple by his powerful of confidence in Buddism.  Moreover, 
he was been praised by Tai Yai buddist that “Po Jong Ta Ka Nan Ta” means sacrament 
buddhist and staying in the temple in the Buddhist Lent Day (see the figure 22). 
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Figure 22  Portao Nan Ta (AU) Wonganan’s biogragraphy 
Source: Author (2015) 
 
                 The Natural Sites in Chiangkham district, Phayao province 
 
                 1.  Phu Sang National Park 
                              
                 Phu Sang National Park (2014) covers four zones of the main rivers with Pa 
Nam Ngaw in the left zone by Toeng district, Chiangrai province, Pa Nam Phure, Pa 
Nam Yourn, Pa Nam Lao in the Chiangkham district area.  The main geography is the 
abundance of mountain ranges composed of a variety of natural resources such as the 
natural vegetation, wildlife, intricate mountain landscape, etc.  
 

The original history of Phu Sang National Park was managed to be a  Phu 
Sang Forest Park to conserve the national forest area of Pa Nam Phure, Pa Nam Yourn, 
Pa Nam Lao in the Phu Sang district.  It covered around 284.88 sq km, km2. (Ministerial 
regulation issues 966, 1998). 

 
                 Phu Sang National Park (2014) said that in 1990, the Royal Forest 
Department established the Phu Sang Forest Park, which covered 116.8  sq km, km2. 
After in 1991, a survey was started by Mr. Jumpon Wanatankul (forest academician) 
followed by the first committee of the national park to find appropriate areas to establish 
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the national park.  After that, they found that Pa Nam Phure, Pa Nam Yourn, Pa Nam 
Lao in the Phusang Tambon, Tung Kluay Tambon, Rom Yen Tambon, Wiang Tambon, 
Mae Lao Tambon, Fay Kwang Tambon of Chiangkham district and Pa Nam Ngaw in 
the left zone by Toeng district, Chiangrai province, which covered 298.41 sq km, km2. 
The mountain range is 440-1548 meter., closed to Laos where is the beginning of rivers. 
Also, there was five forests which held a plenty of natural sources which were dry 
evergreen forest, hill evergreen forest, coniferous forest, deciduous forest, mixed 
deciduous forest. In 1993,  The Tourism Authority of Thailand and Royal  Forest 
Department cooperated to establish the new national park for ecotourism.  So, in 2000, 
it was specialized to issue as Phu Sang National Park, which is the 98th Thailand 
National Park by specifying Pa Nam Phure, Pa Nam Yourn, Pa Nam Lao in the Phusang 
Tambon, Tung Klua Tambon, Rom Yen Tambon, Wiang Tambon, Mae Lao Tambon, 
Fay Kwang Tambon of Chiangkham district, Phayao province, and Pa Nam Ngaw in 
the left zone by Toeng district, Chiangrai province  (see the figure 23).  

 
                                            

 
 

Figure 23   Phu Sang Waterfall  
Source: http://www.visitphayao.com/th/destination/ 

 
Geography 
 
 Phu Sang National Park (2014) said that the basis of geography of Phu Sang 

National Park is the mountain range closed to Laos with the length of 30 km.  , and the 
mean sea level is 440 - 1,548 meter.  The highest mountain is Pa Mon which is the 
beginning of Mae Lao, Nam Ngao, Nam Phure, Nam Bong, Nam Yuan rivers and also 
it is the river source to encourage whole agriculture areas and people in Chiangkham 
district, Phayao province. 

 
 Climate 
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Phu Sang National Park (2014) said as there are 3 seasons which are rainy 

season (May-October), Winter season (November-January), Summer season 
(February-April). 

 
  As stated, it can show that many factors encourage Phu Sang National Park 

to be appropriate for learning and experiencing.  Tourists can also select their preferable 
activities such as seeing waterfalls, trekking, hiking and seeing caves.  Moreover 
tourists may start their activities at the headquarters which is regarded as the center of 
welcoming to visitors.  It is a location where visitors can be informed by officers, 
exhibitions or can ask for official guides in case of going to remote or high sensitive 
areas.  Divided by Highway No.  1021 (Chiangkham-Ban Huak), the areas  which was 
opposite to the visitor center was decorated refreshingly suitable for relaxation with 
family.  There is also a location of the most interesting site of the park which is “Phu 
Sang Waterfall”, the only warm waterfall in Thailand. 

      
 Phu Sang National Park (2014) said that as Phu Sang Waterfall is 

approximately 25 meter high.  It combines some hot water from the upper hot pool with 
lower creek of Huak Stream and then becomes a warm stream of roughly 35 Degree 
Celsius.  Therefore, tourists can enjoy swimming in this area because of optimum depth, 
clear water and optimum temperature. 
 

-Moreover, there is the starting point of nature trail which begins at the side 
of waterfall and connects to the hot pool which is the origin of warm waterfall.  The 
long trail is characterized by circle elevated walkway (one-way trail) which is easy to 
use and take one hour to finish (see the figure 24).  There are interpretive signs which 
can explain and provide information on ecosystem or nature at regular points 
throughout the trail.  Furthermore, there are many species of birds living and making 
beautiful voices along the trail such as Spangled Drongo, Scarlet Minivet (Pericrocotus 
speciosus), Black Crested Bulbul, Plumbeous Redstart and Black-naped Monarch.   The 
most amazing site on this nature trail is the big blue sky pool which is a clue to explain 
that some water or rivers around Phu Sang Waterfall are higher in temperature than 
normal. 
 

 - Apart from the warm waterfall, there are several interesting recreational 
sites inside the park including Pha Daeng Cave and Nam Lot Cave which are located 
in the vicinity of the National Park Pha Daeng Ranger Station.  Pha Dang Cave owns 
the depth of around 450 meters.  The inside chambers are magnificently decorated with 
stalagmite and stalactite.  Ecosystem is maintained in the original condition.  It is a 
habitat for cave dwelling’s species including bats, cave crickets and cave dwelling’s 
snakes.  Another cave namely “Nam Lot Cave” is located at the entrance area of Pha 
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Dang Cave, owning 250 meter length.  This small-sized cave has a one-meter depth 
creek running through it.  This cave is really appropriate for learning and experiencing 
the process of cave formation in Limestone Mountain. 

  
  If tourists want to learn about nature on high mountains and see open scenic 

view, there is a nature trail leading to the peak of  Doi Pha Noi or Phu Chom Dao.  
Users of this trail must inform the officer for safety because there is no facility to 
support visitors at all.  Moreover, in clear nights, the sky over Doi Pha Mon is brilliantly 
decorated with million stars.  Therefore, it is the name of “Phu Chom Dao” meaning to 
watch the star on hill so it is quite a good place for tourists to relax. 

  

 
Figure 24 The water source of Phu Sang Waterfall  
Source: Author (2015) 
 
 

2.  Big Headed Turtle Conservation Center 
 
The conservation center of  big headed turtle or Platysternon megacephalum 

was situated in the area of Phu Sang National Park.  The first objective to build this 
conservation center is to conserve the natural resources and breed only the Platysternon 
megacephalum. The research objective aims to organize the development guidelines 
for tourism management plans so this site can be included in the tourism plans because 
it is a new place which lacks promotion to tourists but it will be a supportive tourism 
by using a unique place to motivate tourists to visit. 
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                  Inpeng (2014) said that the Platysternon megacephalum was found by 
villagers who had situated near the border between Thailand and Laos twenty years 
ago.  Many Platysternon Megacephalums were found at the border of Thailand and 
Laos but unfortunately they had been overtaken and eaten by human until now because 
wildlife regulations from the government were not strong, leading them to be in the 
nearest extinction now.  So, the organization of conservation area in Phu Sang Waterfall 
National Park built the center of learning and conservation for wildlife and woodland. 
Also, they built the route of learning a variety of natural and a pond for Platysternon 
megacephalum. However, in the conservation center, there are a few Platysternon 
megacephalum (see the figure 25) 
 
 
 
 

 
 
 
 
 
 
 

 
 

 
 

Figure 25   Big Headed turtle conservation center 
Source: Author (2015) 
 

Pipatsawasdikul, Harold K. Voris, Thirakhupt (2010) stated that in 
Thailand, the first records of Platysternon megacephalum were from Mae Hong Son, 
Phetchabun, Chaiyaphum, and Kanchanaburi Provinces.  Later, they extended the range 
to Chiang Mai, Loei, Kanchanaburi, Phrae, and Tak Provinces. Moreover, this species 
has been found in ten of the twenty-five main river basins of Thailand which are Mae 
Nam Salawin, Mae Nam Ping, Mae Nam Kok, Mae Nam Wang, and Mae Nam Yom in 
the North, Mae Nam Pasak in the center, Mae Nam Khong, Mae Num Moon and Mae 
Nam Chi in the Northeast, and Mae Nam Mae Klong in the West. 
 

After the explanation of history and background of tourist attractions in 
Chiangkham district, Phayao province, by starting from the mapping area of Phayao 
province through the background of each site, followed by the objective of research,  the 
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next topic in literature review chapter will be presented with the theories which can be 
adapted to the development guidelines for tourism management plans: a case study of  
Chiangkham, Phayao as well. 
 

Tourism Management 
 

The tourism planning situation of tourist attractions is depended on the 
quantity of each sites by environment situations and tourist activities depend on 
community and region management.  The tourism development has a principle of 
economic, social, culture and environment.  The principle of each part depends on the 
culture of society which can be either negative or positive such as the lack of waste 
management linking to the environmental principle. 
 

Asian center for tourism planning and poverty reduction (2006) is stated as 
the capital of tourist attraction, rural tourism, cultural tourism and ecotourism which 
are significant for Nich market or Nich tourism.  Also, the factors of tourism planning 
are important for considering tourist demands. 
 

-Firstly, the challenge of capital site management is how to balance tourist 
demand, local resident esteem, social and economic development including 
convenience infrastructure development for tourist and community.  Moreover, the 
capital tourism management could be considered for cultural sites, art planning, 
government organization and non-government sector (private sector), land using and 
zone building control, alienation of land. 
 

-Secondly, rural tourism was accepted that is a part of economic growth and 
way of life in community.  Moreover, it can also be the long term negative effect to 
community and environment.  Also the site of tourism should have the ecotourism 
planning to solve problems as following: 

 Quality and the real experience of tourist expectation. 
 Economy and conservation (environment is tourists’ expectation) 
 Ensure of community benefits 
 Collection of tourist or capacity by types of tourist or capacity 
 Understanding of sustainable tourism goal  
 Continuous affective community processing  
 Confliction between science and economy 
 Tourism industry and private sector’s role 
 Product development and quality control by government sector 
 Emphasis of conference to ecotourism 
 Action development plan 
 Eco-building which is appropriate for environment such as ecolodge 



35 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 26 Tourist attraction management principle 
Source: Asian center for tourism planning and poverty reduction (2006) 
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From the figure 26 was explained that tourism management has to consider 
of how to balance in host community, environment and tourist demand following as: 

 
1.  The efficient management of organization. 
2.  Physical and social of tourism site planning. 
3.  Marketing planning by economy system 
4.  Tourism product development linking of appropriate sources and the 

tourist demand. 
5.  All stakeholders understanding and attention of tourist management. 
 
Hall and Jenkins (1995) stated that tourism policy can help the causes and 

consequences of policy decisions, since it indicates the way in which policy influences 
tourism through: 

 
1.  The political nature of policy-making process 
2. The degree of public participation in tourism policy and planning 

process.  The sources of power in tourism policy-making environment, and the choices 
and decisions made by civil servants towards complex policy issues. 

3. The perception of stakeholders as to the effectiveness of tourism policies. 
 
This illustrates that tourism policy-making is inherently a political activity, 

affected by the formal structures of government. 
 

Page (2003) stated that the formulation of policies is to guide the 
development of tourism sector such as a process of negotiation between stakeholder 
groups by public sector agencies.  At the practical level, the implementation of public 
sector policies requires understanding of how agencies plan, manage and use tools in 
tourism destinations. The context in which agencies get involved in tourism planning 
operation is also important because underlied principles and ideas influence the way 
planning is shaped.  In the tourism context, this has emerged as a major debate for 
planners because of the global growth of tourism. Tourism equates to the consumption 
of environmental resources, and the problems for tourist destination.  In practical terms, 
it raises the challenge for planners of balancing tourism demand and supply, and of 
recognizing the future effects of tourism if the concept of sustainability is not 
considered.  The public sector therefore intervenes, in tourism and planning terms, to 
implement tourism policy objectives and to avoid over development from tourism, as 
the tourism sector pursues short-term profits.  This means without public sector 
intervention, the potentially beneficial effects of tourism can easily be lost if the 
environment and resource-base for tourism in destination areas is irreversibly 
damaged.  In the basic premise tourism management, then tourism planning in its 
practical form is about the public sector leading to organize, plan and control tourism 
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development in relation in each destination area. This requires the complex 
coordination of stakeholder interests (the private sector business, public sector 
agencies, residents and visitors).  These tasks also have a time horizon, known as the 
strategic dimension, where tourism planning has five-to-ten-year timeframe during 
which the impact and implications of policies and plans can be monitored and 
evaluated. 

 

Figure 27 Four principles of competitive success for tourism destinations 
Sources: Poon (2006) 
 

From figure 27, it means tourism destinations need to develop strategies 
that allow them to forge linkages with agriculture, manufacturing and, in particular, the 
wider services sector. To make this impossible, entirely new strategies of development, 
based on the concept of flexilbility, specialization and focus are needed.  To take 
advantage of the opportunities that the new tourism brings and to stay ahead of the 
game, competitive strategies are vital.  Four crucial strategies for the competitive 
success of tourism destinations are identified.  These strategies are as follows: 
 

1.  Put the environment first. 
2.  Make tourism a lead sector. 
3.  Strengthen distribution channels in the marketplace. 
4.  Build a dynamic private sector. 

 
 Nowadays, support of tourism management should be formed of the basis 

of infrastructures at tourist attractions including transportation, water using, energy 
planning, waste management and telecommunications. This study aims to organize the 
guideline of tourism management in the special areas of Chiangkham district, Phayao 
province, which is composed of five best sites relevant with ecotourism and cultural 
heritage tourism so the tourism manage planning should build the basic facilities since 
the point of the beginning of tourism planning to protect in delicate areas and high value 
sources from mass tourism or tourists’ demand such as Phu Sang national park, etc.    
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Figure 28 Basic infrastructures of tourism 
Source: Asian center for tourism planning and poverty reduction (2006)   

 
 

The figure 28 stated that the tourism management process is actually a basic 
infrastructure planning which covers facilities of tourism activity based on the 
government sector responsibility by using the following: 
 

1. Service network for tourists and local residents 
2. Regular standard service 
3.  Infrastructure integration planning to support other development 

planning 
4.  Basic infrastructure planning development which has truly supported 

local economy 
5.  Government which commonly supports 

 
Furthermore, to have a successful guideline of tourism management, it must 

be the indicator to measure how the planning is appropriate for tourist attractions.  
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Indicator Specific Measures 

Site protection Category of site protection. 

Stress Number of tourists visiting site  
(per annum/peak month) 

Usage intensity Intensity of use in peak period 
(persons/hectare). 

Social impact Ratio of tourists to locals (peak period 
and over time). 

Development control 
Existence of environmental review 
procedure or formal controls over 
development of site and use densities. 

Waste management 

Percentage of sewage from sites which 
receives treatment  (additional indicators 
may include structural limits of other 
infrastructural capacities on-site, such as 
water supply, etc.). 

Planning process 
Existence of organized regional plan for 
tourists destination region (including 
tourism component). 

Critical ecosystems Number of rare/endangered species. 

Consumer satisfaction Level of satisfaction by visitors 
(questionnaire-based). 

Local satisfaction Level of satisfaction by locals 
(questionnaire-based). 

Tourism contribution to local 
economy 

Proportion of total economic activities 
generated by tourism only. 

Carrying capacity 
Composite early warning measure of key 
factors which affect the ability of the site 
to support different levels of tourism. 

Site stress 

Composite measure of levels of impact on 
the site (its natural and cultural attributes 
due to tourism and other sector cumulative 
stresses). 
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Indicator Specific Measures 

Attractivity 
Qualitative measure of those site attributes 
that make it attractive to tourism and can 
change over time. 

 
Table 1 Core indicators of sustainable tourism 
Source: Goeldner et al.  (2006) 

 
From the table 2 it can explain the tourism management by using of 

indicators.  Two types of indicators which are the value of tourism manager are 
explained as following: 

 
1.  Core indicators of sustainable tourism that have been developed for 

general application to all destinations. 
2.  Destination-specific indicators applicable to particular ecosystems or 

types of tourism.  These indicators fall into two categories: 
     • Supplementary ecosystem-specific indicators for application to particular 

ecosystem (e.g. coastal areas, parks and protected areas or mountainous regions) 
     • Site-specific indicators that are developed uniquely for the particular site.  

These indicators reflect important factors of the sites, which may not be adequately 
covered by the core and supplementary ecosystem specific indicators sets, but are 
nonetheless needed for management of the particular site. 

 
There are also indicators that seek to ensure desirable levels of visitor 

satisfaction and local resident satisfaction as well as satisfactory levels of contributions 
to the local economy. The use of the indicators helps ensure the economic means to 
support sustainable ecotourism as well as public and political support for tourism with 
a destination. 

 
Asian center for tourism planning and poverty reduction (2006) stated that 

the capacity of tourism is quite difficult to control by the local organization but it can 
consider from each part of tourism and touristic sites for managing the carrying capacity 
strategy in the community in the lowest extrapolation or increasing the carrying 
capacity for high benefit in the case of a variety of tourism sources.  So when the 
tourism is expanding continuously for economic growth but in the contrast, there might 
be a side effect to environment; environment, community, basic infrastructures.  Then 
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it could have the limits of acceptable change by specifying the high potential of touristic 
site capacity for tourism management planning by two types of capacity as follows: 

 
1.  Physical capacity development 
The potential of the support of touristic site development has been set by 

the level of tourism which has been controlled by natural resources of tourism and 
infrastructures including scenery, tourists’ experience. The potential of capacity 
development is influenced from; 

 Free areas 
 Availability of water using 
 Sufficient control of waste and sewage management  
 Connection of transportation 
 Building standard and zone building certificate 
2.  Biological capacity development 

                  This point can support the highest capacity of tourist attractions before 
tourism resource is decadent so this point should be designed appropriately to each 
tourist attraction. 
 

Anyway, the calculation of tourist attraction area development cannot 
present the precise number of capacity of every tourism situation.  The capacity 
planning for tourism management must change appropriately for each situation of 
tourism and tourist demand as sustainable conservation. 

      
Sustainable Tourism 

 
The beginning of the study aims to specify the problems from tourism 

management of community for sustainable tourism.  The ecotourism is the term of basic 
understanding development by using the potential of Tai Lue and Tai Yai community 
guidelines.  Tourism authority of Thailand (1995) said that Thailand established 
national ecotourism policy with sustainable policy and the eighth national economic 
and social development plan in 1995-1996.  So this study aims to explain how 
sustainable conservation development is appropriate with tourism management 
planning of Chiangkham district, Phayao province. 
 
The Definition of Sustainable Tourism 
 

The sustainable tourism is accommodated to economy, society and 
environment.  As using in ecotourism, all types of tourism aim to get either 
remuneration or tourism resources and environment conservation in the same way. 
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       Jittangwattana (2005) stated that mass tourism and alternative tourism have 
a good management for sustainable tourism.  Tourism business has the process to 
correct the quality for fair profits and also appropriate benefits of community. 
Moreover, there is always in travel of the tourists but lower’s environment effected or 
non-effected.  At the beginning, the definition of sustainable tourism is that all types of 
tourism have to present the value and uniqueness of their places with tourism resources 
and friendly environmental responsibility.  The tourist can touch, learn and gain more 
experience of cultures and environment by environmental responsibility.  This concept 
is accommodated to tourism operators, communities, and remuneration to touristic 
sources and sustainable local environment. 
 

 
 
Figure 29 The component of sustainable tourism 
Source: Knowledge network institute of Thailand (2009) 
 

The figure 29 means that there are three factors which are components of 
sustainable tourism as the following: 
 

1.  Quality involved with experience of tourism, life and community at site, 
and environment 

2. Continuity involved with continuity of natural resources and 
environment 

3.  Balance involved with tourist demand and community demand, carrying 
capacity of natural resources and environment, the balance between the benefit of 
present and future. 
 
The Sustainable Tourism Development 
 

Goeldner et al. (2006), from the research questions, this study aims to 
establish the tourism model for sust45ainability.  So it is important to cultivate 
sustainable mind of consciousness to all stakeholders.  The concept of sustainability is 
relevant to practical terms only when we define what is to be sustained.  The dimension 
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of sustainable tourism development is attempting to balance the sustainability of 
economic well-being, cultural identity, social stability, and environmental 
systems.  Also individual responsible of all stakeholder of attractions is to be concerned 
in sustainability in relation to some acceptable ongoing carrying capacity of the 
destination. 

 
 

 
Figure 30 The component of sustainable tourism development 
Source: Boonlerd (2005) 
 

The figure 30 stated that the component of sustainable tourism development 
has six factors which are: 

        
                  1. The component of tourism source development 
                  2. The component of environment development 
                  3. The component of business tourism development 
                  4. The component of tourism marketing development 
                  5. The component of local community cooperation development 
                  6. The component of establishing tourism consciousness development 
 

Boonlerd (2005) stated that the sustainable tourism development means a 
development which concentrated on economic, social, cultural and environmental 
development.   Similarly, the community can sustainably participate and gain more 
from tourism development as the following: 
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1. The tourism development should be considered with community 
demand. 

2   The tourism development should be considered with tourist demand. 
3.  The tourism development should be considered with facilities in sites. 
4. The tourism development should be considered with the value of 

environment and society. 
5.  The tourism development should be considered with tourists’ capacity 

of sites. 
6. The tourism development should be considered with community’s 

cooperation. 
7.  The tourism development should be considered with the building at sites. 
8.  The tourism development should be considered with the success of other 

tourist attractions either in domestic or international aspects. 
 

Goeldner et al.  (2006) argued that the height and quality of tourism 
experience depend on the conservation of natural resources, the protection of 
environment and cultural heritages.  So the developed and adopted code of ethics and 
practices are encouraged to achieve the tourism management objective as following 
guidelines: 
 

1.  Enjoy diverse nature and cultural heritages, and help us to protect and 
preserve them. 

2. Assist in our conservation efforts through the efficient use of resources, 
including energy and water. 

3. Experience the friendliness of our people and the welcoming spirit of our 
communities, and help to preserve these attributes by respecting our traditions, customs, 
and local regulations. 

4.   Avoid activities that threaten wildlife or plant populations or that may 
be potentially damaging to our natural environment. 

5.   Select tourism products and services that demonstrate social, cultural, 
and environmental sensitivity. 
 
The Concept of Carrying Capacity 
    

      It is important to understand the concept of carrying capacity of tourist 
attractions before studying sustainable tourism development in order to provide the best 
possible experience, and to limit deterioration, damage and dissatisfaction. Exceeding 
capacities may result in physical damage to the natural environment, but also build 
environment, especially historic sites and buildings.  Exceeding social and 
psychological capacities may result in dissatisfaction of tourists, and resentment and 
even antagonism of residents in the host communities. 
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Fennell (2008) stated that contents that carrying capacity are not a new 

concept.  For centuries, people have recognized that overuse of resources will have a 
negative effect on exactly these resources.   In tourism context, carrying capacity can 
be described as the maximum number of usage of resources (buildings, natural areas, 
resorts) which can absorb before deteriorated. 
 

Dearden and Rollins (1993) stated that there are differences between four 
different types of capacity: physical, ecological/biological, psychological and social 
carrying capacity as the following: 

1.  The physical carrying capacity determines how much use a site can 
absorb, such as roads, car parks or attractions.  This type of carrying capacity is the 
easiest to measure, for example if all beds in a hotel are booked, its physical carrying 
capacity has been reached. 

2.  The ecological or biological carrying capacity is much more difficult to 
ascertain, since it demands solid scientific evidence.  This type relates to both flora and 
fauna, and uses indicators such as habituation of wildlife erosion through trampling, 
and changes in wildlife breeding and feeding patterns due to the presence of tourists. 

3.  The psychological carrying capacity relates to the tourist experience, i.e. 
how many people can accept attraction host before the experience of individual tourist 
starts to diminish.  This type is also very difficult to measure, because each individual 
has a different threshold regarding crowding.  For example, a hardcore hiker might feel 
crowded if they encounter twenty other hikers during the day on a trail in a national 
park, while a more recreational hiker is perfectly happy with encountering fifty fellow 
hikers a day on the same trail. 

4.  The social carrying capacity focuses on the relationship between tourists 
and host communities, i.e.  it attempts to identify the threshold of local people to change 
induced by tourists.  This type is also difficult to measure, because various groups of 
host community may have different thresholds. 

 
The Concept of Shared Responsibility 

 
       Sustainable development must become a normal way of thinking and acting 

by a majority of the global community.  From the nature and extent of tourism, 
development must be supported by the community at large.  All this means that all 
stakeholders are responsible to tourism. There are levels of all stakeholders’ 
responsibilities shown as (see the table 3): 
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Level/Organization Responsibilities 

Host community/region Defining the tourism philosophy and vision for the 
community/region and establishing social, 
physical, and cultural carrying capacity for the host 
community/region 

Destination management/ 
Community organization 

Coordination of implementation of community SD 
plan for tourism 

Individual tourism firms and 
operators 

Fair contribution to implementation of SD plan for 
tourism and observance of regulations, guidelines, 
and practices for SD 

Host community/region However, from the beginning, we knew that 
sustainable tourism is responsible travel in which 
visitors are aware and take into account the effects 
of his or her actions on both the host culture and 
environment.  So as the same definition of 
sustainable tourism, it presented a principle by 
abound ecotourism. 
 

Visitors/tourists Acceptance of responsibility for minimal self-
education with respect to values of host region 
Acceptance and observance of terms and 
conditions of host community 

 
Table 2 Sustainable development (SD) in tourism: A Possible allocation of 

responsibility 
Source: Goeldner et al.(2006) 
 
         However, from the beginning, we knew that sustainable tourism is 
responsible travel in which visitors are aware and take into account the effects of his or 
her actions on both the host culture and environment.  So as the same definition of 
sustainable tourism, it presented a principle by abound ecotourism. 
 
The Concept of Ecotourism   

 
                   Ecotourism and sustainability are more frequently used for the principle of 
both that are to sustain or even enhance the quality and attractiveness of the natural 
environment. 
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       Goeldner et al. (2006) stated that “ecotourism as responsible travel to natural 
areas that conserves the environment and improves the well-being of local people.” 
This means that those who implement and participate in ecotourism activities should 
adhere to the following principles: 
 
                  1.  Minimize impacts. 
                  2.  Build environmental and cultural awareness and respect. 
                  3.  Provide positive experiences for both visitors and hosts. 
                  4.  Provide direct financial benefits for conservation. 
                  5.  Raise sensitivity to host countries, political, environmental and social 
climate. 
                  6.  Support international human rights and labor agreements. 
 
    The objective of this research aimed to define the sustainable tourism 
management.   So it was a clearly understanding of the common terms and used 
principle of sustainable tourism. 
 
       Goeldner et al. (2006) stated that ecotourism, geotourism, nature tourism, 
green tourism, low-impact tourism, adventure travel, cultural tourism, alternative 
tourism, environmental preservation, symbiotic development, responsible tourism, soft 
tourism, appropriate tourism, quality tourism, new tourism, sustainable tourism and 
development are monikers for similar types of tourist activities and developments 
which most of the terms are either frequently used, ecotourism or sustainable tourism. 
  
The Concept of Slow Tourism 

 
At the beginning of research we has explained that Chiangkham district, 

Phayao province, is a city of natural and cultural sites which cooperates with the local 
members so in this part we can explain the concept of slow tourism which is absolutely 
the part of sustainable tourism for the development guidelines for tourism management 
plans: a case study of Chiangkham, Phayao, where is the new tourist attractions 
presented by the historical and cultural aspects.  So this slow tourism concept can show 
a type of tourism as sustainable tourism as well to make the guidelines of tourism 
management plans which are perfectly appropriate for areas. 
 

Definition 
 
       Slovenian tourist board (2007) said that slow tourism is the name given to a 
type of tourism which allows tourists to spend their free time and take to the 
road liberated from the worries and stress caused by today’s fast-paced way of life. The 
designers of tourism products (tourist agencies, national parks, municipalities, local 
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development agencies, etc.) offer slow tourists’ activities that proudly bear the “slow” 
designation; these include pleasure trips and hiking, bicycling (mountain biking), 
equestrianism, rowing and other water sports, discovering subterranean caves (caving), 
visit numerous protected areas, bird watching, hot air ballooning, paragliding, dog 
sledding, cross country ski running, snowshoeing, etc.  This type of tourism is based on 
a long-term vision and good relations with local communities as well as respect for the 
environment and its protection. 
 

Yoopeth (2012) said that the definition of slow tourism is to travel on a 
short-distance journey within each place longer by tourists in order to avoid traveling 
by air to minimize the impact of environment and global warming. But, in the contrast, 
it concentrates on land transportation. The main target of slow tourism composes of two 
aspects which are to stay longer and to get much more knowledge of the historical sites. 
The meaning of slow tourism can be mentioned to tourists and can get the great 
opportunity in both perspective and different understanding of environment, way of life 
and culture in each tourist attraction.  Slow tourism is the way of sustainable tourism 
development such as long stay tourism, agricultural tourism, religious tourism, etc. 
 

-By the way, the type of slow tourism is not mass tourism but it is the special 
aspects as the following: 

 
 Slow open-experience of different cultures 
 Famous in slow culture and philosophy 
 Independent tourists  
 High expectation of experiences from travelling 
 Passionate of local food and products 

 
The conclusion of slow tourism can also be explained that it supports 

environmental effect reduction due to longer stay instead of transportation.  Moreover, 
the slow tourist might comprise riding a bicycle or getting a train for sightseeing instead 
of using vehicles to decrease global warming effect.  The slow tourist can either work 
with sustainable tourism development or tourist attraction value conservation for the 
future. 
 

The Guideline of Slow Tourism 
 

From the before topic which is the slow tourism definition, we can explain 
the slow tourism concept which is a part of sustainable tourism.  So in this topic the 
Guideline of Slow Tourism can show the appropriate examples of the development 
guidelines for tourism management plans which are part of sustainable tourism as well. 
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               1.  A case study of Mae Kham Pong village; ecotourism community 
 
Phuangmala (2010) said that the Mae Kham Pong village started with a few 

families setting in the area more than 100 years ago.  The village got its name from its 
physical characteristic of having several streams passing through the village.  The 
village’s name is a combination of the names of the stream and native 
flower.  According to the village’s elders, the early settlers migrated from Doi Saket 
district, the nearby district in Chiang Mai province.  Ban Mae Kampong is the village 
no. three of seven villages in Huai Kaew sub-district, Mae On district, Chiang Mai 
province.  It is an upland village, located 50 km northeast of Chiang Mai city along the 
Mae On-Huai Kaew Road.  . In this village, in the past, there was the forest-tea orchard 
cultivation, a dense forest, with various kinds of wild animals.  Local villagers were 
self-sufficient.  Rice, salt, and some dried foods were the only basic necessities to be 
bought from outside.  When the settlement grew larger both from the natural increase 
and migration, the temple was built to serve as the village spiritual center.  The village 
can be accessed to all year round although there is no public transportation to the 
village. Nowadays, Ban Mae Kampong is a fermented tea- producing community 
around 97 per cent of villagers whose are currently engaged in fermented tea 
production, locally called “miang”.  However the fermented tea production cycle, the 
tea leaves can be harvested four times per year so in the recent years, the villagers have 
turned to growing coffee instead of the forest-tea garden when it is not the time of 
planting the fermented tea.  So, it can say that the local people of Mae Kham Pong 
village can gain their household income all year by themselves despite the declining of 
fermented tea production but they still gain the income from another way such as coffee 
planting  by gaining the average household income from agricultural production which 
was 35,000 baht per annum. 
 

Phuangmala (2010) said that ecotourism in Ban Mae Kampong was started 
from 1999.  In fact, it was developed in response to the decline of demand for fermented 
tea production and as an alternative source of income for local villagers. According to 
the village headman, as poverty is still a main problem in the area, there is a need to 
generate jobs and income for villagers in order to prevent them from illegal forest 
encroachment.  The original idea of community ecotourism was raised by the present 
leader of Ban Mae Kampong community ecotourism. At that time, he was a former 
village headman.  With that position, he attended various training programs and study 
tours on ecotourism supported by the government.  Based on his experience, he saw a 
potential of ecotourism resources in the village.  These include both physical and 
cultural resources.  Then he discussed his idea with other village leaders.  Once the 
agreement had been reached among the small group of leaders, the village’s forum was 
organized to discuss and agree about “the community ecotourism”.  With assistance 
from external organizations, both from the government and non-government 
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organizations, the community ecotourism was first implemented in April 1999.  The 
ecotourism activities included village sightseeing, cultural shows and homestays.  For 
homestay, only five houses were available at the beginning.  Up to date, 12 houses are 
able to cater for the homestay.  The formal opening of community ecotourism was held 
on December 10, 2000 and it was incorporated into the government's “One Tambon 
One Product” Program (OTOP).  This helped facilitate further development of 
community ecotourism in Ban Mae Kampong.  Various training programs were 
organized to strengthen the management system of community ecotourism 
organizations.  In addition, the TRF sponsored the research program in identifying an 
appropriate model for community ecotourism in Ban Mae Kampong.  This action 
research helps villagers to be familiar with the concept of ecotourism. 
 

Mae Kham Pong village shows the best way of natural and cultural 
resources using in order to be the ecotourism and a new best choice for alternative 
tourists who do not only on-site travel but are also passionate in learning with the 
beautiful tourist attractions in Mae Kham Pong village. 

  
Phuangmala (2010) said that there are various occupation groups exist in 

the community.  These include the local guide group, the traditional music group, the 
housewives group, the herbal medicine group, the traditional massage group, the 
bamboo weaving group, and the black-smith group.  These occupation groups serve as 
tourism attractions.  There were two types of sources that were natural tourism 
resources and cultural tourism resources as: 
 

1.  Forest Resources: due to its hilly terrain, Ban Mae Kampong is 
surrounded by the forest area with the domination of hill evergreen forest.  With this 
type of forest, the area has a high diversity of tree species, including wild animals.  The 
well-known plant species is the terrestrial wild orchid.  It is now domesticated for sale 
to tourists.  The forest area also includes forest-tea orchards.  In addition, in Ban Mae 
Kampong, the community forest has been established since 1993, covering an area of 
one square kilometer.  This community forest serves as a source of non-timber forest 
products and campsite for ecotourism. 

2.  Waterfall: there is one small waterfall originated from the natural stream 
in Ban Mae Kampong.  It is divided into seven levels.  On the top of waterfall, the 
scenery of mountain ranges can be seen.  The access trail has been developed to reach 
all levels of the waterfall.  Restrooms, a small pavilion, and sign boards are also 
provided. 

3.  Stone Cliff: this is the limestone cliff.  The unique feature of this stone 
cliff is the water from the stream running under it and disappear before going out again 
on the opposite side of the stone cliff. 
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4. Rocking Stone: this rocking stone is located in Ban Than Thong, the 
nearby village, along the road to Ban Mae Kampong.  The unique feature of this stone 
is that it rocks when someone pushing it.  However, it will rock the same no matter how 
hard someone pushes it.  It is popular among local tourists. 

5. Stone Garden: this stone garden is located near the stone cliff.  It occurs 
naturally, with the scattered stones in the area.  It looks like a garden of stones. 

6.  Culture and Way of Life: Ban Mae Kampong is a typical Northern Thai 
village.  It possesses a unique Northern Thai culture.  Local villagers speak Northern 
Thai dialect and identify themselves as khonmuang, a separate ethnic group from the 
central Thai.  They have their own traditional customs.  In addition, the fermented-tea 
producing community is also a major tourism attraction. 

7.  Temple: Wat Khantha Phreksa is old and is only one temple in the 
community.  It was built around 1953, with the unique style of Northern Thai 
architecture.  The church was built in the middle of water to serve as a marking stone 
in the central Thai culture.  The temple serves as the center of village life. 
 
         - Moreover, about 1,000 tourists visit Ban Mae Kampong annually and 200 
are catered for by the homestays. Seventy per cent of the homestay tourists are 
foreigners who mainly come from the U.S.A.  Income generated from ecotourism is 
about 300,000 baht per annum.  This figure increased from 86,000 baht in 2001. Each 
homestay household usually obtains 10,000-15,000 baht income per annum and 10 per 
cent of incomes are allocated to village development as follows: 6 per cent to the Mae 
Kampong Mini-Hydro Cooperative, 2 per cent to the village development fund, and 2 
per cent as the compensation to the Community Ecotourism Committee.  The income 
generated from ecotourism has funded various community welfare programs, ranging 
from infrastructures to forest conservation. 
 
       This one example can show how to be the community ecotourism in the 
field of slow tourism passionate in the beautiful of cultural and natural resources in the 
community.  Then the next topic will explain more guideline in order to be the 
sustainable-tourism appropriate for natural sites in Chiangkham district, Phayao 
province, which is Phu Sang National Park site. 

 
                  2.  A case study of Wilsons Promontory Wilderness Retreats, Victoria 
 
                  A case study of Wilsons Promontory Wilderness Retreats, Victoria is such 
the best practice to the Phu Sang National Park with natural site tourism management 
based on the ecotourism management. 
 

Department of Queensland National Park (2014) stated that Wilsons 
Promontory Wilderness Retreats at Wilsons Promontory National Park (‘The Prom’) 
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are owned and managed by Parks Victoria and aim to provide a ‘close to nature’ 
experience of bush camping with the convenience of modern cabins. The Prom is 
framed by granite headlands, mountains, forests and fern gullies. The Prom can be 
easily explored by foot, with a range of walks from short strolls to overnight hikes. The 
Wilderness Retreats have been eco-certified to advanced ecotourism level by 
Ecotourism Australia. The information below outlines examples of how the case study 
meets a selection of the Best Practice Criteria following: 
 

1.  The Ecotourism Operation is designed to fit with the character of 
the national park. 
 

• External colours have been specially selected to complement the colours 
of the landscapes. 

• The tents sit on an innovative modular galvanised steel frame which does 
not require concrete footings (see the figure 31). 

• The tents are not permanent structures and can be shifted between 
locations if required. 

• Care has been taken with the fit out of the tent to ensure the stay has a 
minimal environmental impact and complements the park environment. 
 

2.  The Ecotourism Operation minimizes its footprint on the site. 
•  Low flow fixtures are fitted to the shower and the vanity basin. 
• The furniture has been made from locally and sustainably grown 

hardwood. 
• Hand-made chemical-free shampoo, conditioner and liquid soap is 

supplied in each tent via a dispenser unit to ensure packaging and waste is minimized. 
• There is a recycling station at the western end of the Wilderness Retreats 

precinct to minimize the amount of rubbish sent to landfill. There is also a recycling 
bin inside the kitchen tent. 

• All tents are fitted with an instant gas hot water unit to minimize the 
energy used to heat water for showers and washing dishes.  

• A solar hot water booster unit has been fitted to the roof of the 
neighbouring amenities block to assist in the heating of the water for the precinct. The 
efficiencies gained by the installation of the solar booster offset the consumption of 
LPG gas. 

• The inside tent lighting and path lighting have been fitted with low 
wattage lights. 
 

3.  The Ecotourism Operation contributes to protect and positively 
enhance the national park. 
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Revegetation of the Wilderness Retreats precinct will include propagation 
and planting of more than 1,700 Indigenous plants by volunteers. The plant species 
have been grown from indigenous cuttings and seeds that were approved for collection 
from around the surrounding area. 
 

4.  The Ecotourism Operation encourages visitors to appreciate and 
want to protect and conserve the national park. 
                  To enhance the natural experience for all guests and allow wildlife to roam 
safely, no cars are allowed inside the Wilderness Retreats area. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 31 Ecotourism design in Wilsons Promontory National Park 
Source: Department of Queensland National Park (2014) 
 

     So, the supported definition in ecotourism is a segment of sustainable 
tourism that offers experiences that enable visitors to discover natural areas while 
preserving their integrity, and understand, through interpretation and education, the 
natural and cultural sense of places.  Then to be successful of tourism management, it 
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is imperative that the locals be involved for sustainability by understanding the cultural 
tourism as well, because tourism is a multifaceted industry and thus is almost 
impossible to control.  What starts out as well-planned ecotourism can turn into 
too  popular and adventure destination.  To prevent this from happening, the basis of 
sustainable tourism must be practiced by starting and learning of cultural tourism 
before.  Then the next topic is the cultural tourism theory explanation. 

 
Cultural Tourism 

 
The Definition of Culture 

 
From the beginning it can clearly expound that Chiangkham district, 

Phayao province, is a variety of cultural ethnic and natural resources so the research 
concentrates on the potentiality of the local communities to tourism sustainability.   So, 
before starting to study in cultural tourism, the research needs clearer understanding in 
culture’s influence on social, economic and environment interactions as beginning of 
the culture definition. 
 

Williams (1958) stated that culture which is ordinary for every human 
society has its own shape, its own purpose, its own meanings.  Every society expresses 
these is, in stitutions, and in arts and learning.  Culture means “a whole way of life-the 
common meanings”, and “the arts learning-the special processes of discovery and 
creative effort”. 
 

Smith (2003) stated that culture is not just about the arts and the aesthetic 
judgements of a selective minority who have been educated to appreciate certain 
cultural activities; it is also about the lives and the interests of ordinary people, both 
urban and rural dwellers, indigenous and immigrant communities, artists and artisans. 
 

However it is more indeed difficult to explain definitions of culture that 
relates to the lives and lifestyles of human beings only, because each society has their 
own culture which can be a variety of culture values so the beginning of definition could 
be explain more intimately. 
 

Sarup  (1996) stated that the concept of culture has become increasingly 
politicized, especially where it is defined as way of life of people or society, culture is 
not something fixed and frozen as the traditionalists have us believe, but a process of 
constant struggles as cultures interact with each other and are affected by economic, 
political and social factors. 
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Bradford et al (2000) stated that culture is understood as the values, 
worldviews, and identities that people construct for themselves, plays a major role in 
world events.  Culture affects the coherence and viability of nations.  Culture is not the 
component of high society, the elite arts, or the commercial media, rather it is the culture 
of ordinary people as expressed in daily life, on special occasions and trying 
times.  Culture has emerged as a topic of public concern and political action. 
 

The researcher thinks that most of the definitions of culture which can be 
explained by ordinary human society mean way of life of people which depend on the 
environment of community and their culture aspects. 
 

Reisinger et al (2003) stated that a set of characteristics for culture: 
  
1. Functional: each culture has a function to perform; its purpose is to 

provide guidelines for behaviors of a group of people. 
2. A social phenomenon: human beings create culture; culture results from 

human interaction and is unique to human society. 
3.  Prescriptive: culture prescribes rules of social behaviors. 
4. Learning: culture is not received by succession; it is learned from other 

members of the society. 
5. Arbitrary: cultural practices and behaviours are subject to 

judgment.  Certain behaviours are acceptable in one culture and unacceptable in other 
cultures. 

6. Value laden: culture provides values and tells people what is right and 
wrong. 

7. Facilitating communication: culture facilitates verbal and nonverbal 
communication. 

8. Adaptive/dynamic: culture is constantly changing to adjust to new 
situations and environment; it changes as society changes and develops. 

9. Long term: culture developed thousands of years ago; it was accumulated 
by human beings in the course of time and is the sum of acquired experience and 
knowledge. 

10. Satisfying needs: culture helps to satisfy the needs of the members of a 
society by offering direction and guidance. 
 

However, the meaning of heritage linked to the past represents some sort of 
inheritance to be passed down to current and future generations both in term of culture 
traditions and physical artefacts. 
 

Dallen and Stephen (2003) stated that heritage can be classified as tangible 
immovable resources such as building, rivers, natural areas, etc.  Others are tangible 
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movable resources such as objects in museums, documents in archives or intangibles; 
values, customs, ceremonies, lifestyle including experiences; festivals, arts and cultural 
events, etc. 

 
The Definition of Cultural Tourism 
 
        As beginning in the perspective of cultural heritage is either the invaluable 
history or original culture planning of community but, by the way, tourism is the way 
of a new trend so the tourism is the implement to closely link to culture.  For instance, 
a grand tour in the beginning of the twentieth century that was a highbrow group which 
went to learn in historical sites for religious objective stimulation. 
 

  Wongwipa (n.d.) stated that a component of cultural tourism is 
emphasized to a special temptation such as museums, archaeological sites, theatres, 
orchestras and other concerts, etc.  Also, the tourists would travel with other reasons in 
cultural aspect, such as religious reason, handicrafts showing, etc.  Cultural tourists is 
the group of people who are interested in opposite to mass tourism as special interest 
demanded by expectation and  temptation of cultural tourism.  For the objective of 
tourism is to study new cultures, to feel excited and to gain more knowledge and 
experiences.  Furthermore, learning is conducted in distinction of cultures, arts, 
traditions and ceremonies at tourist attractions.  Moreover, cultural tourism is the way 
to sustainably support communities. The cultural tourist characteristics are: 
 

1.  The tourist is enthusiastic to get experiences from travel experience. 
2.  The tourist has a motivation to find a unique site. 
3.  The tourist has a motivation for cultural experience. 
4.  The tourist has an strenuous inspiration. 
5. The tourist has an interaction to either tourist attractions or local people. 
6. The tourist has an expectation of either tourist attractions or local people. 
7.  The tourist is interested in real sites. 
8.  The tourist ignores artificial tourism. 

  
                  Richards  (2001) stated that cultural tourism has been applied to use the term 
“culture” in relation to tourism.  The terms “cultural tourism”, “heritage tourism”, 
“ethnic tourism” and “art tourism” are almost interchangeable in their usage, with 
limited consensus regarding whether or not people are talking about the same 
thing.  There are linkages between types in the culture which comprise of processes 
(e.g. ideas and way of life of people) and the outcomes of those processes (e.g. 
buildings, arts, artefacts, customs).  Cultural tourism goes beyond the visitation of sites 
and monuments, and includes consuming the way of life of visited places.  With cultural 
tourism which is involved with cultural products and contemporary culture, cultural 
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tourism encompasses both heritage tourism (defined  as being related to artefacts of the 
past) as well as arts tourism which is related to contemporary cultural production. 

 
An Overlapping Concept  

 
It is important to return to think about the concept of cultural tourism which 

involves a variety of aspects either real cultural sites such as history or tourist 
behaviours.  So it influences the overlapping concept of cultural tourism by tourism 
aspects.  

 

 
Figure 32  The heritage spectrum: an overlapping concept 
Source: Richards (1996) 
 

The figure 32 explained that the heritage landscapes traverse a multiplicity 
of settings ranged from the natural pristine beauty to the built-urban and artefacts.  The 
figure also shows that this allows heritage tourism to have common characteristics with 
other types of tourism such as ecotourism (or nature-based tourism) within the left side 
of spectrum, cultural tourism across the middle and urban tourism on the right.  What 
this demonstrates is that tourism types should not be viewed as mutually exclusive as 
overlaps most certainly exist.  Because of this reality, the model refers to heritage 
tourism as the overlapping concept.  This overlapping of types also raises another 
important issue that ought to address a balance by covering natural and cultural 
heritages. 
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We had absolutely studied sustainable tourism and cultural tourism to 
understand their definitions and how it was important to tourism management planning, 
so in the next topic, we should study the guideline of cultural tourism to support the 
objective and the cultural sites of this thesis in order to learn the suitable guideline of 
cultural site management. 
 
The Guideline of Cultural Tourism 

 
      In this part the researcher presents the best practice of cultural tourism which 

can involve in the research questions as what are the development guidelines for 
tourism management plans of Chiangkham district, Phayao province?.  So it can show 
how to manage the principle of tourism management as follows: 

 
1. The Guideline of Cultural Tourism in Historic Towns and Cities 
 

        First of all, the researcher would like to study and emphasize the guidelines 
for tourism management plans which are appropriate for the cultural sites in Chiang 
kham district, Phayao province, so this topic guideline of  cultural tourism in historic 
towns and cities is important for tourism management as well. 
 

European Association of Historic Towns and Regions (2006) stated that 
tourism is not new to historic places and much of their history was built around it and 
it continues to support them by generating economic value, supporting investment in 
heritage assets, supporting local facilities and services, sustaining local traditions, 
events and products.  Yet the impact of tourism can pose problems for historic places, 
for example, damage to both the sense of place and cultural identity.  In practice, 
tourism means different things to different places: for some it is an aspiration, for others 
it is a challenge to be managed. It is also important to consider the potential of different 
destinations, which will vary from place to place.  Historic places need to consider 
seven key issues to develop a more sustainable approach to cultural tourism as follows: 
 

1. Defining the Product 
The historic place product includes cultures, heritages, attractions and 

facilities. The elements must both work individually and come together as a coherent 
whole to maximize the benefit to the place and provide a unique tourist experience.   

2. Physical and Social Impacts 
Many historic places are comparatively small and large numbers of visitors 

can result in congestion, wear and tear, disturbance and a sense of displacement for 
local people. Adapting a historic place to the demands of the 21st century can bring the 
fear of physical changes; however, regeneration which works with tourism can often 
find valuable new uses for historic buildings.   
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3. Retaining Distinctiveness 
Historic towns and cities offer local distinctiveness and a strong sense of 

place and they need to retain these qualities if they are to be successful in attracting 
high value tourism.  Properly managed tourism can help local people to understand and 
value what is distinctive about their place.  

4. Resources and Climate Change 
Cultural tourism cannot afford to ignore its potential impacts on resources, 

the wider environment and climate change. However, there is an opportunity for 
business and destinations to develop more environmentally friendly products and 
practices.  

5. Optimize Benefits    
      Historic places face the challenge of trying to optimize the benefits of 

tourism, for example, by attracting inward investment. What most historic places will 
seek is discerning, high spending visitors staying longer throughout the year.  

6. Competition 
Europe’s historic places face global competition; they cannot afford to be 

complacent and they need to understand how the markets are changing. Delivering a 
high quality experience to overseas and domestic visitors is central to remain 
competitive.  

7. Support and Funding 
                 Despite the importance of tourism, it often has a low political priority. The 
consequence is that many historic places receive insufficient resources to ensure 
product quality and distinctiveness, and establish proactive destination management.   
 

European Association of Historic Towns and Regions (2006) stated that the 
principles set out below reflect common themes that emerge from this assessment and 
should guide an integrated approach to sustainable cultural tourism. The principles of 
sustainable cultural tourism are that: 
 

1.  Climate change is a critical global issue and priority should be given to 
forms of cultural tourism that reduce carbon emissions, conserve rare and precious 
resources, in particular water and energy, and avoid waste production.  

2.  Municipalities should attach an intrinsic value to the culture and heritage 
of historic towns and cities over and above their importance as tourism assets.  

3.  Authenticity, distinctiveness, the rights and beliefs of local cultures 
should be respected and underpin approaches to cultural tourism.  

4. Tourism is an economically important activity and cultural tourism 
should contribute to an overall program of sustainable development. 

5.  Cultural and heritage assets should be conserved and cultural tourism 
should contribute to achieve this.  
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6.  The needs of the local community are critical and cultural tourism should 
be agreed and owned by the host community and the aspirations for it communicated 
to visitors. 

7. Equity is important to long term sustainability and cultural tourism 
should aim to provide benefits equitably to the local community. 

8.  Effective management and development require coordinated actions and 
all local stakeholders, including municipal governments, local communities and 
businesses, must be involved in the development of cultural tourism. 

9.  Cultural tourism must respond to the needs of visitors and aim to deliver 
a visitor experience with high quality. 

10.  The impact of tourism should be reflected in prices to consumers and 
producers, prices reflecting the real cost to society and the environment. 

11.  Cultural tourism will be built around more sustainable transport to, 
within and from the destination. 

12.  The management and development of cultural tourism should be 
responsive to change. The complexity of cultural tourism and places means that it will 
rarely be possible to comply with all of the principles. It is a matter of balance and each 
place must seek the position that is right for it.  Taking the issues, underlying these 
principles, a structure which approaches to sustainable cultural tourism can be defined 
with this consideration as follows:  
 

• Visitors – their needs, aspirations and wellbeing 
• Industry – the need for tourism businesses to be profitable  
• Community – respecting the values and quality of life of the local people 
• Environment – conserving cultural and physical environments 

 
Figure 33 Sustainable cultural tourism – a dynamic process 
Source: European Association of Historic Towns and Regions (2006) 
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The figure 33 explains that the guidelines embody the fact that places and 
cultural tourism are not static, but exist in relationships that affect each other.  

 

 
Figure 34 Sustainable cultural tourism and the visitor journey  
Source: European Association of Historic Towns and Regions (2006) 

 
The figure 34 explains that in applying the guidelinesม it is important to 

consider the relationship with the visitor that embraces the thought behind this 
framework.  Each step has a counterpart in the principles and guidelines and is 
important in ensuring that the objectives are realized on the ground.  All of the 
preceding stages should be brought together in a sustainable cultural tourism action 
plan.  There are seven main steps of action plan as the following: 
 

1.  Endorse the principles through adoption as corporate policy 
2.  Establish a stakeholder group of all key interests in the community 
3.  Prepare a collective position 
4.  Statement 
5.  Assess the current position against the Guidelines Agree actions, 

resources and timetable 
6.  Implement proposals 
7.  Monitor and review 

 
After studying in this topic we can learn how to think about the cultural 

tourism management and understand the site problems, principles of tourist attractions 
and the basic action plan for tourism management.  So in the next topic, another 
guideline which is appropriate for cultural site conservation in Wat Sratong, Khon Kaen 
province, is explained as the old style conservation of cultural site. 
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2.  A Case Study of  Wat Sratong, Khon Kaen Province 
 

This case study can explain the cultural site management by UNESCO 
organization about the renovation of the old place of  Wat Sratong, Khon Kaen 
province, to be in original style. 
 

Conservation Approach 
 

UNESCO (2007) said that the aim of the conservation process was to 
preserve the ordination hall and its heritage value, and revive the function of the 
building.  The building was not restored to its original 1832 state, but to a condition 
which best suited the community’s needs. For example, when restoring the roof of the 
sim, the existing 50- year-old cement roof tiles were favoured by the community over 
the original wood shingles. New tiles, in the same shape and size as the missing ones, 
were ordered from the only remaining manufacturer in Thailand. However, as they 
contrasted highly to the older, thinner tiles, the whole roof was re-painted in yellow, 
which was the sacred colour associated with Buddhism, both to protect and to help 
resanctify the long-neglected building. Likewise, in an act of veneration, the villagers 
preferred to refresh the wall paintings with bright colors, instead of retaining the faded 
tones. Care was taken in other instances to retain as much of the existing fabric as 
possible. For example, instead of introducing entire new timber beams, only the 
damaged components of the old beams were replaced. Similarly, only the areas where 
plaster was debonded were re-plastered with the original type of lime plaster. Efforts 
were also made to ensure that new materials matched the old.  For example, baked clay 
bricks of a similar type were used to replace missing ones. Unfortunately, since bricks, 
tiles and lime plaster were no longer produced in the village, these materials had to be 
sourced externally. The naga stair rails were reconstructed by local masons in the 
vernacular style, in accordance with the memories of the village elders.  Some of the 
building’s elements could not be replicated. In the case of the decorative wan kaew 
(jewel glass), for example, the type of galvanized iron can lids that had been used to 
back for the small, irregular glass mirrors in the previous restoration about 50 years ago 
was no longer available. Therefore, while salvaging and reapplying as many of the old 
iron lids as possible, glass mirrors were pasted onto new aluminium can lids instead. 
Likewise, as there are no longer any timber craftsmen available in the village to repair 
or create timber decorations, such as the finials, missing pieces were instead replaced 
with fibreglass resin replicas moulded from a similar ordination hall in a neighbouring 
province. 
 
                 -The project aimed to be as inclusive as possible and to encourage cooperations 
between residents of the village. For example, meetings were held to discuss issues and 
options so that every step was approved by the community before action was taken. In 
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addition, all residents were encouraged to actively participate in every way they could. 
Timbers were donated by the villagers themselves.  Elder members of the community 
volunteered to clean and paint tiles before the re-roofing took place, while youth 
repainted the walls. Drawing is also conducted by women and even the handicapped 
villagers.  The project brought the community together. The building now functions as 
a viharn, a hall used to enshrine a Buddha image. Importantly, the training programme 
has also provided the villagers with valuable conservation skills which will enable them 
to undertake similar projects in the future.  The project instilled a sense of self-respect, 
as many participants felt that the end result is better than what could have been achieved 
by a professional hired contractor. They are applying their newly-learned skills by 
undertaking annual repairs during the Thai New Year, using donated funds (see figure 
35). 

 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
Figure 35 Community members were engaged to carry out the conservation 

work 
Source: UNESCO (2007) 
 

These examples of good practices can show how to think of action plan 
apart of sustainable cultural tourism, so in the area of Chiangkham district, Phayao 
province, with a plenty of cultural and traditional ways of local people, can be the best 
practice to guideline sustainable tourism management. 
 

Finally, in the chapter two, literature reviews can show the relevant theories 
which are compiled to answer research objectives and questions.  The researcher 
reviewed related literatures in the fields of the impact of tourism to community, 
including the effect of economy and social factors to community.  Moreover, the 
cultural and natural guideline which is important for getting the guideline of tourism 



64 
 

management in Chiangkham district, Phayao province, is presented and explained with 
the topic of history and background, its tourist attractions, tourism management theory, 
sustainable tourism theory, and cultural tourism theory.  The next chapter is the 
explanation of the research methodology to find the answers of research questions as 
well.  
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Chapter 3 
Research methodology 

 
 
       This thesis is a descriptive research methodology presented by the 
qualitative methodology which uses observation and in-depth interview methods in 
order to find out the research problems and objectives. The research comprises the 
following points 
 

1.  Research design 
2.  Data Sources 
3.  Population 
4.  Research instruments 
5.  Data collection 
6.  Data verification 

 
Research Design 

 
       This research design is the research methodology planning process system 
which uses the qualitative methodology in order to find the answers to research 
questions, and also research objectives of studying the historical sites, and to specify 
the tourist management problems in each sites by considering the insight potentiality 
of Tai Lue and Tai Yai communities by using the in-depth interview and observation, 
in order to analyze in the contents and synthesis to organize the development guidelines 
for tourism management plans of Chiang Kham district, Phayao province.  
 

Data Sources 
 
       The data sources are collected in two types, consisting of primary data and 
secondary data for data reliability and validity. 
 

Primary Data Sources 
      
       As the research designed by the qualitative method so the primary data 
sources involve the in-depth interview with eleven participants who are involved with 
five of tourist attractions as the chef of local authorities at each area who will provide 
their opinions and attitudes to support the development guidelines for tourism 
management plans of Chiang Kham district, Phayao province. 
 
Secondary Data Sources 
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    The process is reviewed from many sources which are related to the cultural 
and sustainable tourism concepts, theories, textbooks, academic documents, journal and 
researches, press conferences, articles and texts from the Internet. In order to find out 
general information and strategy, the tourism management plans to specify all relevant 
information on the potentiality of Tai Lue and Tai Yai communities to organize a model 
of tourism management. 

 
Population 

 
The targeted participants are classified into four groups;  government 

organization, non-government organization, tourism industry and local residents.  The 
formal in-depth interview is used to with whom are involved with the attitude to cultural 
and sustainable tourism management and development in Tai Lue and Tai Yai 
communities in Chiang Kham district, Phayao province.  The representatives include:   
 

1. Government Organization 
 The chief of  Phayao province’s Tourism Authority of  Thailand  
 An assistant to the Chiang Kham District Chief Officer 
 The chief of the Phu Sang Subdistrict Administration Organization 
 The chief of Phu Sang national park 
 The plan and policy analyst of Phayao province’s Tourism Authority 

of  Thailand 
  An Environmental officer of Phu Sang National park 
  A Cultural officer in experienced level of Phayao Cultural office 

       2. Non-government Organization 
 The chief of Chiang Kham tourism club 

       3. Tourism Industry  
 The owner of a Chiang kham hotel  
 The Tai Yai owner of a restaurant 

       4. Local Residents 
 People with local wisdom 

 
Research Instruments 

 
This thesis aims at studying the qualitative research that is related with the 

concerned literature reviews and evidences. The qualitative method is showed by the 
in-depth interview with relevant factors and also indirect observation on five of tourist 
attractions in holidays to support the plan and guideline of sustainable tourism 
management in each sites. 
 
Participant Observation 
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Tourist Attractions Observation details 

1.  Big-Head turtle 
 Conservation Center 

 To observe participants to clarify the 
problems of tourism management and 
tourism plan in each sites  by interviewing 
local authorities, local residents, and 
tourists in each sites. 

 

2.  Phusang National Park 

3.  Nantaram Temple 

4.  Phranangdin Temple 

5.  Tai Lue Village 

 
Table 3  Participant Observation Table 
Source: Author (2015) 
 
       At this stage, the survey was conducted from January 1st 2015 to April 
30th  2015. The observed participants were the local residents and tourists in five tourist 
attractions at Chiang Kham district, Phayao province. The participant observation 
method was focused on five tourist attractions by the local community members and 
local authorities including tourists who were relevant with Tai Lue and Tai Yai ethics. 
 
In-Depth Interview with various of stakeholders 

 
       The in-depth interview on tourism management plans in Chiang Kham 

district, Phayao province, with four sectors involved with tourism to absorb their 
perspective to specify the problem sites and the success of sustainable tourism 
management of studied site, is conducted. The in-depth interviews as semi-structured 
interview is focused on the factors of sustainable tourism management which concern 
objectives and research questions by dividing into four points, composed of thirty 
questions of the in-depth interview as the following points: 
 

      1. The significance and history background of tourist attractions 
      2. The problems of tourism management       
      3. The guideline for tourism management 
       4. The measuring instruments for perceiving after tourism management plan 
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Points of question Question 

A.   The Significant  
       Values of History and 

Background of Tourist 
Attractions. 

 

 
1.  Do you clearly and truly understand the original 

community rules, way of life, culture, tradition, 
tourism resources of tourist attraction in Chiang 
Kham district, Phayao province?                            
(Please explain) 

 

2.  What is the significance of history or 
background  of  tourist attractions in Chiang 
Kham district, Phayao province? 

3.  Where are the landmarks of tourist attractions 
in Chiangkham district, Phayao province? 

4.  How is the significance of history or 
background of tourist attractions involved with 
tourism management plan in Chiang Kham 
district, Phayao province? 

5.  What is the most important factor of the 
significance of history or background of tourist 
attraction involved with tourism plan in Chiang 
Kham district, Phayao province? 

6.  Who are respondents of the background of 
tourist attractions in Chiangkham district, 
Phayao province? 

 

B. The Problems of Tourism 
Management 

 
7.  What is the problem of tourism management 

plan in Chiangkham district, Phayao province? 
 
8.  Who is involved with the problem of tourism 

management plan in  Chiangkham district, 
Phayao province? 
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Points of question Question 

 

 

 

 

 

 

 

 

 

 

B. The Problems of Tourism 
Management 

 
9.  How are the problems involved with tourism 

management in Chiangkham district, Phayao 
province? 

 
 
10.  What are the problems of  local residents such 

as Tai Yai and Tai Lue communities etc., 
which affect tourism management in Chiang 
Kham district, Phayao province? 

 

11.  What are the environment problems of tourism 
management in Chiangkham district, Phayao 
province? 

12.  What are the economic problems of tourism 
management in Chiangkham district, Phayao 
province? 

 
13.  What are the social and cultural problems of 

tourism management in Chiang Kham district, 
Phayao province? 

 
 
14.  What are the government sector and non-

government sector problems with of tourism 
management in Chiangkham district, Phayao 
province? 

 

15.  What are the touristic problems of tourism 
management in Chiangkham district, Phayao 
province? 

 
C.  The Guideline for   
     Tourism Management 

 

 
16.  How can we solve the problems of tourism 

management plan in Chiang Kham district, 
Phayao province?  

      (Please give an example to reach the solutions) 
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Points of question Question 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C.  The Guideline for   
     Tourism Management 
 

 
17.  How can we solve the problems from the 

people involved with the problems of tourism 
management plan in Chiang Kham district, 
Phayao province? 

 
 
18.  What are the problems of local residents such 

as Tai Lue and Tai Yai communities  in 
Chiang Kham district, Phayao province, which 
have an effect on tourism management? 

 
 
19.  How can we solve the problems of  local 

residents such as Tai Lue and Tai Yai 
communities  in Chiang Kham district, Phayao 
province, which affect tourism management? 

 
 
20.  How can we solve the problems of tourism 

management from the government sector and 
non-government sector in Chiang Kham 
district, Phayao province? 

 

21.  How can we solve the economic problems of 
tourism management in Chiang Kham district, 
Phayao province? 

22.  How can we solve the social and cultural 
problems of tourism management in Chiang 
Kham district, Phayao province? 

 
23.  How can we solve the problems of tourism 

management from the government sector and 
non-government sector in Chiang Kham 
district, Phayao province? 
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Table 4   In-depth interview questions 
Source: Author (2015) 
 

  Points of question Question 

C.  The Guideline for   
     Tourism Management 
 

 
24.  How can we solve the problems of tourism 

management in Chiang Kham district, Phayao 
province? 

 
 
25.  How can the stakeholders and tourists 

successfully join in the tourism management 
plan in Chiang Kham district, Phayao 
province? 

 

26.  What is the guideline of tourism management 
plan in Chiang Kham district, Phayao 
province? 

D.  The Measuring 
Instruments for 

      Perceiving  after   
Tourism Management   
plan 

 
27.  What are the measuring instruments for 

achieving or perceiving after gathering the 
tourism management plan in Chiang Kham 
district, Phayao province? 

 
 
28.  How can you explain the government 

measuring instruments for perceiving after 
gathering the tourism management plan in 
Chiang Kham district, Phayao province? 

 

 
29. How can you explain all stakeholders 

measuring instruments for perceiving after 
gathering the tourism management planning in 
Chiangkham district, Phayao province? 
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Questions 

 

Number 
of Items Items 

A.  The significance and history background of tourist attractions. 

 
1.  Do you clearly and truly understand the original 

community rules, way of life, culture, tradition, 
tourism resources of tourist attraction in Chiang 
Kham district, Phayao province? (Please explain) 

 

1 

6 

 
2.  What is the significance of history or background      

of tourist attraction in Chiangkham district, Phayao 
province? 

 

2 

 
3.  Where are the landmarks of tourist attractions in   

Chiangkham district, Phayao province? 
 

3 

 
4.  How is the significance of history or background of 

tourist attraction of the tourist attractions involved 
with tourism manage plan in Chiang Kham district, 
Phayao province? 

 

4 

 
5.  What is the most important factor of the significance 

of history or background of tourist attraction 
involved with tourism plan in Chiang Kham district, 
Phayao province? 

 

5 

 
6.  Who are respondents of the background of tourist 

attraction in Chiangkham district, Phayao province? 
 

6 

B.  The problems of tourism management.        

 
7.  What is the problem of tourism management plan in 

Chiang Kham district, Phayao province? 
 

7 9 
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Questions 

 

Number 
of Items Items 

 
8.  Who is involved with the  problem of tourism 

management plan in Chiangkham district, Phayao 
province? 

 

8 

9 

 
9.  How are the problem involved with tourism 

management in Chiangkham district, Phayao 
province? 

 

9 

 
10.  What are the problems of  local residents such as 

Tai Yai and Tai Lue communities etc., which 
affect tourism management in Chiang Kham 
district, Phayao province? 

 

10 

 
11.  What are the environment problems of tourism 

management in Chiangkham district, Phayao 
province? 

 

11 

 
12.  What are the economic problems of tourism 

management in Chiangkham district, Phayao 
province? 

 

12 

 
13.  What are the social and cultural problems of 

tourism management in Chiang Kham district, 
Phayao province? 

 

13 

 
14.  What are the government sector and non-

government sector problems with of tourism 
management in Chiangkham district, Phayao 
province? 

 

14 
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Questions 

 

Number 
of Items 

Items 

B.  The problems of tourism management.        

 
15.  What are the touristic problems of tourism 

management in Chiangkham district, Phayao 
province? 

 

15 

 

9 

C.  The guideline for tourism management. 

 
16.  How can we solve  the problems of tourism 

management plan in Chiang Kham district, Phayao 
province? (Please give an example to reach the 
solutions) 

 

 
 

16 

 
 
 
 
 
 
 
 
 
 
 
 
 

11 

 
17.  How can we solve the problems from the people 

who are involved with the  problem of tourism 
management plan in Chiang Kham district, Phayao 
province? 

 

 
 

17 

 
18.  What are the problems of local residents such as 

Tai Lue and Tai Yai communities  in Chiang 
Kham district, Phayao province, which influence 
tourism management? 

 

 
 

18 

 
19.  How can we solve the problems of  local residents 

such as Tai Lue and Tai Yai communities  in 
Chiang Kham district, Phayao province, which 
influence tourism management? 

 

 
 

19 

 
20.  How can we solve the problems of tourism 

management from the government sector and non-
government sector in Chiang Kham district, 
Phayao province? 

 

 
 

20 

 



75 
 

 

 
Questions 

 

Number 
of Items Items 

 
21.  How can we solve the economic problems of 

tourism management in Chiang Kham district, 
Phayao province? 

 

21 

11 

 
22.  How can we solve the social and cultural problems 

of tourism management in Chiang Kham district, 
Phayao province? 

 

22 

 
23.  How can we solve the problems of tourism 

management from the government sector and non-
government sector in Chiang Kham district, Phayao 
province? 

 

23 

 
24.  How can we solve the tourist problems of tourism 

management in Chiang Kham district, Phayao 
province? 

 

24 

 
25.  How can the stakeholders and tourists successfully 

join in the tourism management plan in Chiang 
Kham district, Phayao province? 

 

25 

 
26.  What is the guideline of tourism management plan 

in Chiang Kham district, Phayao province? 
 

26 

D.  The measuring instruments for perceiving  after tourism management 

planning. 
 
27.  What are the measuring instruments for achieving 

or perceiving after gathering the tourism 
management plan in Chiang Kham district, Phayao 
province? 

 

27 

 
 
3 
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Questions 

 

Number 
of Items Items 

 
28.  How can you explain the government measuring 

instruments for perceiving after gathering the 
tourism management plan in Chiang Kham district, 
Phayao province? 

 

28 

3 
 
29. How can you explain all stakeholders measuring 

instruments for perceiving after gathering the 
tourism management plan in Chiang Kham district, 
Phayao province? 

 

29 

 
Table 5   In-depth interview questions (2) 
Sources: Author (2015) 
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Factor 
Interviewer 

1 2 3 4 5 6 7 8 9 10 11 

A.  The Significant Values of  History and  Background of Tourist Attractions 

 
1.  Do you clearly and truly understand the original community rules, 

way of life, culture, tradition, tourism resources of tourist 
attractions in Chiang Kham district, Phayao province?               
(Please explain) 

 

• • • • • • • •   • 

2.  What is the significance of history or background of tourist 
attractions in Chiangkham district, Phayao province? • • • • • • • •   • 

3.  Where are the landmark of tourist attractions in Chiangkham 
district, Phayao province? • • • • • • • • • • • 

 
4.  How is the significance of history or background of the tourist 

attractions involved with tourism management plan in Chiang Kham 
district, Phayao province? 

 

• • • •  • • •   • 
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Factor 
Interviewer 

1 2 3 4 5 6 7 8 9 10 11 

 
5.  What is the most important factor of the significance of history 

or background of tourist attraction involved with tourism plan in 
Chiang Kham district, Phayao province? 

 

• • • •  • • • • • • 

 
6.  Who are respondents of the background of tourist attraction in 

Chiangkham district, Phayao province? 
 

• • • • • • • •   • 

B.  The problems of tourism management.        
 
7.  What is the problem of tourism management planning in 

Chiangkham district, Phayao province? 
 

• • • • • • • • • • • 

 
8.  Who is involved with the problem of tourism management plann 

in Chiangkham district, Phayao province? 
 

• • • • • • • • • • • 
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Factor 
Interviewer 

1 2 3 4 5 6 7 8 9 10 11 

 
9.  How is the problem involved with tourism management in 

Chiangkham district, Phayao province? 
 

• • • • • • • • • • • 

 
10.  What are the problems of local residents such as Tai Yai and 

Tai Lue communities etc., which influence tourism 
management in Chiang Kham district, Phayao province? 

 

• • •  • • • •   • 

 
11.  What are the environmental problems of tourism management 

in Chiangkham district, Phayao province? 
 

• • • • • • • • • • • 

 
12.  What are the economic problems of tourism management in 

Chiangkham district, Phayao province? 
 

• • •  • • • • • • • 

 
13.  What are the social and cultural problems of tourism 

management in Chiangkham district, Phayao province? 
 

• • • • • • • •   • 
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Factor 

Interviewer 

1 2 3 4 5 6 7 8 9 10 11 

 
14.  What are the government sector and non-government sector 

problems of tourism management in Chiangkham district, 
Phayao province? 

 

• • •  • • • • • • • 

15.  What are the tourist problems of tourism management in 
Chiangkham district, Phayao province? • • • • • • • • • • • 

C.  The Guideline for  Tourism Management            

 
16.  How can we solve  the problems of tourism management plan 

in Chiang Kham district, Phayao province? (Please give an 
example to reach the solutions) 

 

• • • • • • • • • • • 

 
17.  How can we solve the problems from the people who are 

involved with the problem of tourism management plan in 
Chiang Kham district, Phayao province? 

 

• • • • • • • • • • • 
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Factor 
Interviewer 

1 2 3 4 5 6 7 8 9 10 11 

 
18.  What are the problems of local residents such as Tai Lue and Tai 

Yai communities in Chiang Kham district, Phayao province, which 
influence tourism management? 

 

• • •  • • • •   • 

 
19.  How can we solve the problems of  local residents such as Tai Lue 

and Tai Yai communities in Chiang Kham district, Phayao province, 
which influence to tourism management? 

 

• • •  • • • •   • 

 
20.  How can we solve the problem of tourism management from the 

government sector and non-government sector in Chiang Kham 
district, Phayao province? 

 

• • •  •  • • • • • 

 
21.  How can we solve the economic problems of tourism management 

in Chiang Kham district, Phayao province? 
 

• • • • •  • • • • • 
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Factor 

Interviewer 

1 2 3 4 5 6 7 8 9 10 11 

 
22.  How can we solve the problems from the social and culture 

problems of tourism management in Chiangkham district, Phayao 
province? 

 

• • • • • • • •   • 

 
23.  How can we solve the problems of tourism management from the 

government sector and non-government sector in Chiang Kham 
district, Phayao province? 

 

• • •  •  • • • • • 

 
24.  How can we solve the tourist problems of tourism management in 

Chiang Kham district, Phayao province? 
 

• • • • • • • • • • • 

 
25.  How can the stakeholders and tourists successfully join in the 

tourism management plan in Chiang Kham district, Phayao 
province? 

 

• • • • • • • • • • • 
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  Table 6   Question Numbers of Interview 
  Sources: Author  (2015)   

Factor 
Interviewee 

1 2 3 4 5 6 7 8 9 10 11 

 
26.  What is the guideline of tourism management plan in Chiang 

Kham district, Phayao province? 
 

• • • • • • • • • • • 

D.  The Measuring Instruments for Perceiving  after Tourism Management Plan 

27.  What are the measuring instruments for achieving or perceiving 
after gathering the tourism management plan in Chiang Kham 
district, Phayao province? 

 

• • • • • • • •   • 

28.  How can you explain the government measuring instruments for 
perceiving after gathering the tourism management plan in Chiang 
Kham district, Phayao province? 

 

• • • • • • • • • • • 

 
29. How can you explain all stakeholders measuring instruments for 

perceiving after gathering the tourism management plan in 
Chiangkham district, Phayao province? 

 

• • • • • • • • • • • 



84 
 

 

 
The interviewees are as following: 
 
1. The chief of  Phayao province’s Tourism Authority of  Thailand  
2. An assistant to the Chiang Kham district Officer  
3. The chief of the Phu Sang Subdistrict Administration Organization 
4. The chief of Phu Sang national park 
5. The plan and policy analyst of Phayao province’s Tourism Authority 

of  Thailand 
6. An environmental officer of Phu Sang National park 
7. A cultural officer, Professional Level of Phayao Cultural office 
8. The chief of Chiang Kham tourism club 
9. The owner of a Chiang Kham hotel  
10.   The Tai Yai holder of a restaurant 
11.   People with local wisdom 

 
Data Collection 

 
At the beginning, this study is the qualitative data so it means that it uses 

both primary data and secondary data sources to measure the problems with tourist 
sites, and covers the explanation in the concept of tourism development guideline in 
Chiang Kham, Phayao. 

 
Preliminary Survey 

 
       The first stage of the beginning of data collection is to find the related 

documents and to interview the chief of community such as the Assistant Chiang Kham 
District Chief Officer etc. Moreover, the conceptual framework of tourism in Chiang 
Kham district, Phayao province, is found out by using the potential of community 
member. 

 
Primary Data Sources 

 
The in-depth interview is conducted with four groups; government 

organization, non-government organization, tourism industry and local residents.  The 
formal in-depth interview involved with the attitude to community based tourism 
management and development in Tai Lue and Tai Yai communities in Chiang Kham 
district, Phayao province, is utilized.   
 

Secondary Data Sources 
 
        The secondary data sources is utilized for helping to identify the problems, 

define and refine the approach to research questions and the key existing variables, and 
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moreover, for giving an insight for the analysis of the primary data by using relevant 
sources, textbooks, articles, press, journals, case studies, the Internet access, action 
research, thesis and other sources. 
 

     Furthermore, there is the on-site observation on five tourist attractions in the 
holiday period or event such as International Tai Lue’s Day to observe tourist’s 
behaviors to tourism in the context of tourism management guideline. 
 

Data Verification 
  
Analysis the result of qualitative method 

 
This analysis of the method is analyzed by in-depth interview with the chief 

of local authorities. The analysis is conducted with content analysis to build the model 
of tourism management in Chiang Kham district, Phayao province. 
 

       After we know what the research instruments in the Chapter 3: research 
methodology which is presented by the qualitative methodology using an observation 
and in-depth interview methods so in the next chapter 4 which is the analysis of existing 
interpretation that aim to find the answer of research question  as well. 
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Chapter 4 
Analysis of existing interpretation 

 
  

The research methodology in chapter 3 of this study aims to find the 
historical and tourist attractions in Chiangkham district, Phayao province by defining 
the problems of tourism management in each area in order to develop the guidelines 
of the tourism management plans by using 11 responders from in-depth interview 
method.  So this chapter is composed of the data analysis of interpretation from 11 
responders participating in the in-depth interview.  The data analysis in the first part 
presents 5 tourist attractions which are the sites of study, Tai Lue and Tai Yai ethnics, 
and natural resources sites in Chiangkham district, Phayao province (see the figure 
36-38).   

So, this chapter analysis of existing interpretation composed of: 
1.  The 5 tourist sites synopsis  
2.  Finding of SWOT analysis of 5 tourist attractions 
3.  Review of Environmental Factors (REF) 

                   4.  Finding of SWOT analysis of tourist attractions in Chiang Kham, 
Phayao  
        5.  Finding the result from in-depth interview questions 
                   6. The guideline development of tourism management 
 

 
Figure  36  Northern region of Thailand 
Source: Author (2015)
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Figure  37  Phayao area 
Source: Author (2015) 
 

Figure  38 The guideline of tourist attractions  
Source: Author (2015) 
 
                 The beginning of this chapter presents the map of Phayao province and 
Chiangkham district’s specific locations clearly.  Moreover, the researcher also 



88 
 

demonstrates the guideline of 5 best tourist attractions including the famous natural 
and cultural landmarks and ethnic groups of Tai Lue and Tai Yai existing in 
Chiangkham district, Phayao province.  The site synopsis explained as follows: 
 
 

The Site Synopsis of Nantaram temple 
 

 
Figure 39   Nantaram temple after renovation 
Source: Author (2015) 
 
The site synopsis 
 

Year 
(B.C.) Site synopsis 

 
 
 
 

1907 

 
Nantaram temple originally was a deserted monastery.  People could see 
the strange ray of light looked like a glass ball in the middle of the lunar 
month in the night time.  Moreover, there is an ancient bodhi tree, which 
was the cause of pedestrians prohibited place. Also, the temple was 
located nearby Pho Thao Ubon and Pho Thao Mongpoakhin.  The Tai 
Yai monks used to go on a pilgrimage to their houses.  The houses of Tai 
Yai Villagers have settled around this landmark. 
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Year 
(B.C.) Site synopsis 

 
 
 
 

1908 

 
Pho Thao Mongpoakhin had offered the land to the temple (around 4,800 
square metres) and 1 year later he was invited by the Tai Yai monks from 
Taunggyi City, Shan State of Myanmar to stay at the Tai Yai temple. He 
then became the leader of the temple’s construction department The roof 
was covered with Ya Kha or Lalang grass by Pho Thao Ubon so that was 
called “Wat Chong Kha”.  This crafted wooden temple was also known 
as “Wat Jong Ngue”, which means the temple in the northward of Chiang 
Kham.  

 
 
 
 
 
 
 

1924 

 
Mae Nang Jam Meong  had donated the land around 8,000 square metres 
and 472 square yard to the temple, so the total of the land is 12,800 
square metres and 472 square yard.  Afterwards, Poa Tao Nan Ta (AU) 
Wonganan, who is a wealthy person of Tai Yai had donated some of his 
belongings to the temple for reconstruction. The new wooden monastery 
(Viharn) was designed to remain Tai Yai architectural style.  Later, they 
created the Buddha image in the attitude of subduing Mara, being made 
out of a huge golden teak, coated with black lacquer and gilded, and 
worn with a plentiful Thai decorative accessories. The Buddha image 
was brought to the temple from the deserted Wat Chong Mei Tha in Ban 
Don Kaewk, which used be an ancient monastery of Tai Yai people (no 
proof was found to indicate the age and source of the principle of Buddha 
image, but it was presumed that it may be found in Myanmar). 
 

 
 
 

1934 

 
Poa Tao Nan Ta (AU) Wonganan was the leader of religious practices 
and temple celebration which lasted for 15 days and 15 nights. He 
offered the almshouse and entertainment for people.  At the same time, 
they had been changing the name of temple from “Wat Jong Kha” to 
“Wat Nantaram” in the recognition of  Poa Tao Nan Ta (AU) Wonganan 
and Wonganan family. 
 

 
Table 7   The site synopsis of Nantaram temple 
Sources: Author (2015) 
 

The values of Nantaram temple 
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                   1.  Society  
 

       The respondent 10 and 11 said that since 1907 the temple has located in 
the area of Tai Yai community, this information shows that the local people are 
familiar with religious activities, temple fair, and the Buddhist holy days, for example, 
in the Buddhist Lent day, Tai Yai people who live around the temple gather 
themselves to make religious ceremony and traditional activity called rice porridge 
,etc.  However the people in the community always help each other in general and are 
interested in the religious activities.  When they have free time, they like to clean the 
temple’s area.  Nowadays, the temple is taken care by the community’s committee. 
 
                 2.  Economy 

     
                 The economy or the total revenue of the temple will come from a donation 
and the government sector including the Tourism Authority of Thailand. According to 
the respondent 2 said “the temple is under the responsibility of the government sector 
and the Tourism Authority of Thailand They financially support both advertisement 
and renovation”.  Moreover the respondent 5, respondent 7, respondent 8 also said “ 
when the financial support goes to temple, the temple council manages it wisely and 
reports the account back to government organization after finishing each temple 
project, such as roof renovation project, etc.”. 
 
                 3.  Culture 

                 The cultural heritage of the temple has been presented through cultural 
traditions, for example, Lanna Songkran festival is when the locals carry sand into the 
monastery, trace the fate of people, making a merit, sprinkle water onto a white 
Buddha image, gently pour water on the hands of the elders as to show the respect and 
ask for blessing (respondent 2, respondent 5, respondent 7, respondent 8). 

                 4.  Environment 
 
                 The temple has plentiful natural resources and rare trees, which are Cannon 
Ball Trees around the temple (see the figure 40). 
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Figure 40   The plentiful of Nantaram temple 
Sources: Author (2015) 
 
                  5.  Aesthetics 

    
                  In side of the temple was decorated with Tai Yai architectural style.  The 
monastery was built by 3 floor slopes, different levels.  The upper floor is the Buddha 
floor, the second floor is monks and lowest floor is for laymen and laywomen relation 
with the roof of temple.  Moreover, the 68 main pillars of temple were primed with 
black lacquer before covering them with gold leaves, colorful grass ceiling decoration 
(respondent 6) (see the figure 41). 
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Figure 41   The inside of Nantaram temple 
Sources: Author (2015) 
 
                 6.  Science and technology 
 
       Science and technology which are developed by the local wisdom within 
Nantaram temple is using a technique of roof painting with their own type of colours 
that give high quality protection and appearance (respondent 6).  

 
 

The Site Synopsis of Tai Lue village 
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Figure  42 Cotton spinner of Tai Lue people   
Source: Author  (2015) 

 
The site synopsis 
 

Year 
(B.C.) 

Site synopsis 

 
 
 

1788 

 
Tai Lue in Chiangkham had migrated from Xishuangbana state of China, 
n a period of a king Buddha Yod Fa Chulaloke the Great (King RamaІ), 
Phra Jao Kawila who was the king of Lanna had a policy of “Keb Pak 
Sai Sa Keb Ka Sai Mueng” which was the policy adapted from Chiang-
Tung city used for enforcing Tai Lue people from Xishuangbana state to 
Chiangmuan district, Phayao province. They were migrated to 
Chiangkham district because the old town lacked of agricultural sources. 
The chiefs of Tai Lue people named Phayakham and Phayatana migrated 
their people to Chiangkham district.  They were situated the first village 
of Tai Lue Called “Ban Mang” following an old name of Chiangkham 
city, also built the first temple called “Wat Mang”..  
 

 
 
 
 
 

1853 

 
The period of King Maha Mongkut (Rama IV) had given to Jaow Anan 
Ta Va Rit Dej who was the cheif of Nan city for hosting upcountry 
again.  In that time he could save many Tai Lue residents from 
Xishuangbana state under the control of Haw or Yunnan Chinese, who 
gave a cruel domination. After that he was helping Tai Lue people who 
were left in China to come to Thailand.  This group of Tai Lue people 
migrated in 1888 to Ban Ngaw, Teong district Phayao province. Later 
they moved to Chiangkham district Phayao province distribution around 
the city such as Ban Yuan, Ban Mang, Ban Lah, Ban Nonglue, Ban 
Tungmok, Ban Chiangban, Ban Nongwua, Ban Chiangkhan, Ban Pad, 
Ban Danmueng, etc. 
 

 
 
 
 

1904 

 
Tai Lue people was situated a new village again as a strong culture and 
conserve original living Tai Lue style.  So every year this village presents 
the International Tai Lue’s inheritance ceremony, which provides Tai 
Lue’s cultural heritage, tradition in Phayao with their six of Tai Lue 
neighbours province including Chiang Rai, Chiang Mai, Lamphun, 
Lampang, Phrae and Nan. For cultural tradition conservation, they decide 
to demonstrate Tai Lue activities and also their way of life to tourists. 
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Table 8   The site synopsis of Tai Lue village 
Sources: Author  (2015) 
 

The values of Tai Lue village 
 
                  1.  Society 

            
                 Tai Lue villages in Chiang Kham has been situated separately in each 
tambon, such as Tambon Yourn, Tambon Phusang, etc.  In the important days, such 
as international Tai Lue’s day, which being organized once a year, everyone who 
belongs to Tai Lue ethnicity in Chiang Kham would join in the tradition.  According 
to what responding 2 said “every year they will come to join Tai Lue tradition at Bat 
Tat village which is the Tai Lue center in Chiang Kham for doing important Buddhist 
activities such as sprinkling water onto the stupa (see the figure 43), making a merit, 
etc.”. 

 
Figure  43  Sprinkle water onto the Watphratatsobwan Stupa 
Source: Author  (2015) 
 
                 2.  Economy 
 
                 The economic value of Tai Lue communities is the people who are 
interested and in weaving and have developed to be specialized in weaving since back 
then, mostly elders. Respondent 4 and respondent 11 acknowledged “the elderly 
people, who stay at their house, will come to their neighbor for weaving with friends 
to gain more revenues as following sufficient economy. They run the whole process 
by themselves, from cotton planting, weaving together until selling the clothes”.  
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                  3.  Culture 
                 
                  Tai Lue people are traditional.  They still insist to conserve their culture as 
their precious heritage, according to what respondent 2, respondent 6, and respondent 
7 said “Tai Lue people always wear their Tai Lue outfit in the important days and 
special activities such as Buddhist holy’s day, Songkran festival, etc.  On those 
special days, they still use their native language for communication as well” (see the 
figure 44-45). 

 
Figure 44 Tai Lue people’s  costume  
Source: Author  (2015) 
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Figure 45 Tai Lue people costume in the Tai Lue’s procession 
Source: Author (2015) 

 
4.  Environment 

          
       The environmental value found by the Tai Lue people who are interested 

in the original way of life by material using and living as environment conservative 
way as Tai Lue living, according to what respondent 4 said “most Tai Lue people still 
stay in the original way of life in order to protect the natural resources with the blend 
of the technology and globalization period”. As well as the respondent 5 and 
respondent 7 said “Tai Lue people live by using their natural material from their 
house such as natural cotton planting for weaving  by themselves without industrial 
cotton which destroys natural resources” (see the figure 46). 

 
Figure 46 The natural cotton for weaving     
Source: Author (2015) 
 
                  5.  Aesthetics 

                  
      The aesthetic value of Tai Lue can be found in various outstanding way of 

life. The way of life of Tai Lue in aesthetic value can be presented by costumes, 
native language, folk songs, housing architecture.  According to respondent 6 said 
“Tai Lue costume is the unique and has honoured a significant value of Tai Lue 
people. Their native Tai Lue language is presented harmonously along with the 
culture and tradition” (see the figure 47-49). 
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Figure 47 Tai Lue’s bedding   
Source: Author (2015) 

 
Figure 48 Tai Lue kitchen   
Source: Author (2015) 
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Figure 49 Tai Lue tradition 
Source: Author (2015) 
 

6.  Science and technology 
 

The science and technology that are mentioned here are local machines, 
they save time and are convenient.  The respondent 7 said, “nowadays Tai Lue people 
have the electronic machines to save more time, such as using electronic sewing 
machine for Tai Lue costume, etc.”. 
 

The Site Synopsis of Wat Phra Jaow Nang Din (Phra Jaow Nang Din temple) 
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Figure 50 Phra Jaow Nang Din (real)   
Source: Author (2015) 
 
The site synopsis (according to the legend) 
 

Year 
(B.C.) 

Site synopsis 

 
 
 
 
 
 

1851 

 
The legend of temple had said that the king of Pudtaroj, the local 
residents had found the legend’s temple was situated in a huge city called 
“Singgutaranakorn” by the majesty of  Phrayasingkutara.  There were 4 
cities around their main city.  Moreover, the city had 4 graven images 
and 2 archorets. The statue of Phranangdin or the principal Buddha 
image of this temple sitting on the ground instead of a base. Even though 
the local residents used to attempt to build a base for the statue, but it 
turned out unsuccessful for over 3 times.  The image was ever since 
called Phra Nang Din, which refers to an image sitting on the 
ground.  Legend has it that the image was built in the time of the Lord 
Buddha; it was therefore, believed to be over 2,500 years old. 
 

 
Table 9  The site synopsis of Phra Jaow Nang Din temple 
Sources: Author (2015) 
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The values of Phra Jaow Nang Din temple 
 
                  1.  Society 

        
                  The local residents have cooperated with the temple for the social 
management.  They come to the temple for important Buddha holy days.  According 
to what respondent 6 and respondent 7 said, “the local residents who live at Ban Phra 
Nang Din have managed with the temple for the donation and development.  Every 
day 5-8 members of village will collect the donation and clean the temple with the 
monks”. 

           
                  2.  Economy 

          
                  The collective money from donation will be kept to temple development in 
the future and basic infrastructure outcome each months.  Moreover the local people 
also have the revenue from OTOP products which have been sold in the temple as 
well, such as handicraft bags, etc. According to what the respondent 7 said, “Phra Jao 
Nang Din temple was looked after by the local people in Ban Phra Nang Din so they 
would have the temple committee who were collected from the local people.  The 
money from donation goes to the temple and it has been managed by the local 
committee.  Also the respondent 8 said, “nowadays, the local people can gain more 
income by selling the local product or OTOP products being made by local members 
at the temple, so it means the local people can either look after the temple or selling 
the products to tourists to gain more money too.”. 
 
                  3.  Culture 
 
                  The temple is the place where the cultural heritages are presented perfectly 
by the Buddhists. The Tai Lue history is expressed through oral history without data 
recording, but nowadays it seems like the place of cultural heritage which has long 
history involved with Buddhism as perfectly.   According to respondent 1 said, “in the 
past Tai Lue people from other cities had commercially contacted and travelled with 
Tai Lue in Chiang Kham city, so this temple had been the temporary accommodation 
and Buddhism respectation for a long time.  The legend claims that the miracle of the 
Buddha image or Phra Jaow Nang Din was placed in temple”. 
 
                  4.  Environment 
 
                  The temple has the peaceful and a plenty of natural resources.  According 
to what respondent 1 and respondent 5 said, “even though the temple had been 
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constructed the buildings, such as monk barrack, chapel, etc., it never seems old or 
being ruined because they keep more trees in the temple” (see the figure 51). 

          

 
Figure 51 Phra Jaow Nang Din temple  
Source: Author  (2015) 
 
                  5.  Aesthetics 

           
                  The architecture from the outside to inside of the temple decorated with 
beautiful Lanna style architecture, which is simply classy and highly valuable in 
Buddhism aspect.  The information based on what the respondent 1 said, “the temple 
has the unique  Buddha image which is only one item in the world that, so amazing, 
the Buddha image called Phra Jaow Nang Din, who is not enshrined on the plaster 
base but on ground placed instead” (see the figure 52). 
 
 
 
 
 
 
 
 
 
 
 
 



102 
 

 
Figure 52 Phra Jaow Nang Din (replica)   
Source: Author (2015) 
 
                  6.  Science and technology 
 
        The technology value of the temple that was used for 20 years ago was the 
security camera recording.  As respondent 6 said, “in the past, some people tried to 
plunder the Buddha image but it was unsuccessful, so the locals and the temple had 
buy the security camera recording to the temple and all the activities held in the 
temple”.  
 

The Site Synopsis of Phu Sang National Park 
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Figure 53 Phu Sang National Park 
Source: Author  (2015) 
 
The site synopsis  
 

Year 
(B.C.) 

Site synopsis 

 
1990 

 
Royal Forest Department had established the Phu Sang Forest Park, 
covering areas of 116.8  sq km, km2 
 

1991 

 
The survey starting by Mr. Jumpon Wanatankul (forest academician) 
followed by the 1st committee of national park to find the appropriate 
areas for establishing the national park.  After that, they found Pa Nam 
Phure, Pa Nam Yourn, Pa Nam Lao in the Phusang Tambon, Tung Kluay 
Tambon, Rom Yen Tambon, Wiang Tambon, Mae Lao Tambon, Fay 
Kwang  Tambon of Chiangkham district and Pa Nam Ngaw  in left zone 
by Toeng district Chiangrai province which had 298.41 sq km, km2.  The 
mountain range is 440-1548 meter, closes to Laos, where it is the 
beginning of the rivers.  Also, there was 5 forests which have a varieties 
 of nature. Those are Dry evergreen forest, Hill Evergreen Forest, 
Coniferous forest, Deciduous forest, Mixed Deciduous Forest.  
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Year 
(B.C.) Site synopsis 

1993 

The Tourism Authority of Thailand and Royal Forest Department had 
cooperated to establish the new national park in order to initialize 
ecotourism. 
 

2000 

It was specialized to issue as Phu Sang National Park which is the 98th of  
Thailand National Park by specified Pa Nam Phure, Pa Nam Yourn, Pa 
Nam Lao in the Phu Sang Tambon, Tung Klua Tambon, Rom Yen 
Tambon, Wiang Tambon, Mae Lao Tambon, Fay Kwang Tambon, of 
Chiangkham district and Pa Nam Ngaw  in left zone by Toeng district, 
Chiangrai province.  
 

 
Table 10  The site synopsis of Phu Sang National Park 
Sources: Author (2015) 
   

The values of Phu Sang National Park 
 
                  1.  Society 

 
       The organization has educated the locals about wildlife and forest 
conservation by public relation to each community around Phu Sang National Park 
area.  There are supporting project for wildlife and natural resources conservation 
which composed of forest protection volunteers, and youth forest protection 
volunteers. The respondent 4 said, “the prevention and protection criterions are 
cooperated with government sector, private sector and people’s network for natural 
resources conservation, sustainably support economic, social and quality of life 
development.  Using social trends and mass population by mass media such as radio, 
television, and billboard for broadcasting information reporting to everyone to be 
conscious in green tourism.   The local community can also work with the National 
Park, forest volunteers, fire forest volunteers and youth network who are have been 
trained from National Park team as well, plus, they are willing to help each nature 
protection project.  The respondent 3 said “ the Phu Sang National Park will have the 
conference with other sectors both from government and private ones at least twice a 
year to discuss about how to develop ecotourism” 
 
                 2.  Economy 
 
                 The economical value of the Phu Sang National Park has the revenue from 
tourist accommodations and parking lot, according to what the respondent 4 said, “the 
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revenue of the Phu Sang National Park which can be gained from various ways such 
as donation of accommodations by housing and camping, parking ticketing from 
tourist vehicles, restaurant rent per month, etc.” (see the figure 54). 

 
Figure 54 Food zoning of Phu Sang Waterfall 
Source: Author (2015) 
 
                  3.  Culture 

          
                 The cultural value of the place can be found from the workers who were 
employed there by using their own language both of native language and Tai Lue 
language.  The respondent 3 said, “in the area of the Phu Sang National Park the 
authorities there used both of  Lanna and Tai Lue languages to contact with the 
tourists in the area of Phu Sang National Park, so it mentions that the value of 
languages here has been emphasizing”. 
 
                  4.  Environment 
 
                  Phu Sang National Park is the part of Phamon mountains which are the 
mountain range situated along the north to south of Phu Sang National Park area.  The 
area covers Toeng district, Chiangrai province and Phu Sang and Chiangkham 
district, Phayao province and has boundary line connected to Laos.  The respondent 5 
said “the outstanding area of Phu Sang National Park that has the high mountain range 
lying along Thailand-Laos boundary, stalactites and stalagmites caves which used to 
be hided area of communist terrorists, hot spring waterfall, etc.  The objective of our 
organization is to protect natural resources which are the original sources of touristic 
areas.  However, the natural resources here could be divided by 5 resources which 
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were soil resource, warm water resource (see the figure 55), vegetation resource and 
climate resource including wildlife resource which all of them are a variety of natural 
resources and abundance”  (see the figure 56). 
 

 
Figure 55 The sources water of Phu Sang Waterfall    
Source: Author (2015) 
 

   
           
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Figure  56 The abundant of natural resources in Phu Sang National Park 
Source: Wiangkham T.  (2015) 
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                  5.  Aesthetics 
           

                  For aesthetic value, the tourism resources can be represented by natural 
tourism which was valuable and abundant places.  Respondent 5 said “ Phu Sang 
National Park has many places to travel and abundant natural resources waiting to be 
explored such as  Phu Sang Waterfall, which was warm purify waterfall 
without  Sulfur, Padang cave which was a big limestone cave composed of beautiful 
stalactite” (see the figure 57-58).           

 
Figure 57 The aesthetic of Phu Sang waterfall     
Source: Author (2015) 
 

 
 
Figure  58  The abundant of environment in Phu Sang waterfall     
Source: Author (2015) 
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                  6.  Science and technology 
 
                  The new technology has been used to support tourist capacity and to 
improve media quality of the recreation’s equipments.  Respondent 4 said, “there is 
the management planning for tourist capacity at Phu Sang National Park now by using 
a new technology of high speed internet at the tourist information center and also the 
organization has the project equipments for recreation areas and translating media by 
buying the quality bird cameras for 50 cameras”. 
 

The Site Synopsis of The Big Headed Turtle Conservation Center 
 
 

 
 
Figure  59  The Big Headed Turtle conservation center 
Source: Author (2015) 
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The site synopsis  
 

Year 
(B.C.) 

Site synopsis 

Non- 
record 

 
The Big Headed turtle was found by the villagers who had situated 
nearby the border between Thailand and Laos for 20 years ago. There 
were many Big headed turtle at the border between Thailand and Laos 
but unfortunately it had been overtaken and eaten by human until now 
because of a loose wild life regulations from the government so it the 
species are nearly extinct now. This situation has leaded Phu Sang 
Waterfall National Park to create conservation area and the center of 
learning and conservation for wildlife and woodland.  Even though the 
conservation center has less Platysternon megacephalum now, they 
decide to build the route of learning a variety of natural and a 
Platysternon megacephalum pond.   

 
 
Table 11 The site synopsis of the Big Headed Turtle conservation center 
Sources: Author (2015) 
 

The values of The Big Headed Turtle conservation center 
                   
                  1.  Society 
 
                 The beginning of the thesis presents the problems of the extinction 
possibility of the Big Headed Turtle from hunting by people who live in the Thailand-
Laos boundary area. When the Phu Sang National Park had raised the conservation 
campaign, the local residents cooperated, too.  Respondent 4 said, “Nowadays, the 
local residents catch the Big Headed Turtle and give it to Phu Sang National Park 
when they see it in the forest, instead of consumption purpose”. 
 
                  2.  Economy 
 

      The local residents and Phu Sang National Park have been benefited by the 
economy value from the Big Headed Turtle conservation center through tourist’s 
income.  The respondent 3 said, “in the past, the local people at Ban Huak who used 
to live nearby the Big headed turtle conservation center they did not have any income 
from tourists but now when the tourist come to travel at the Big headed turtle 
conservation center so local people could sell souvenirs and handicraft stuffs on the 
route to the Big headed turtle conservation center”. 
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                  3.  Culture 
 
      The tourists can enjoy new experiences closes to natural resources 
acknowledged by a native guide who can speak both of Thai and native 
languages.  Respondent 5 said, “the local guides at the Phu Sang National Park could 
speak not only Thai but also Lanna and Tai Lue languages.   So, it is an asset to 
conserve the culture by cultural value language using form”. 
 
                 4.  Environment 
 
      The area of the Big Headed Turtle conservation center is full of beautiful 
nature and abundance of biological diversify such as the small creek flows through 
the forests which the tourist could cross it easily, the rare vegetation, etc.  The 
respondent 5 said, “when the tourist came to this place, they could feel of the fresh 
climate fulfilling the biological diversify with very beautiful mountain as a 
background.  Moreover, when the tourists keep walking through the forest to go to the 
Big headed turtle conservation center they could also learn of many rare biological 
living things and some non-hazardous insects along to the way as well” (see the figure 
60-61). 

     
Figure  60 The abundant of natural resources  
Source: Author (2015) 
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Figure  61 The natural learning route  
Source: Author (2015) 
 
 
                  5.  Aesthetics 
 
       At the Big Headed Turtle conservation center, people can touch and feel 
beautiful natural climate and the Big Headed Turtle which is the rare wild animal 
increasingly becoming nearly extinct. “the Big headed turtle is a rare animal indicated 
in the same set of turtle species that cannot hide their head and has a hard tail. 
Moreover it has beautiful print on their crust” (see the figure 62). 
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Figure  62  The Platysternon megacephalum or  Big Headed Turtle 
Source: Author (2015) 
 
                 6.  Science and technology 

 
                 In the future, Phu Sang National Park will create a biology trail to learn 
more about the Big Headed Turtle around the conservation center area and the 
building of researching.  The respondent 4 said “ they had requested the government 
budget to fund the Big Headed Turtle conservation center.  The procedure has started 
from 2011-2015 for building the Platysternon megacephalum breeding conservation 
and the learning trail will be started from the entrance to the breeding conservation 
building with an awareness in natural destroy”. 
 
 

Finding SWOT analysis of 5 tourist attractions 
(From observation and in-depth interview) 

 
Nantaram temple SWOT analysis as Follows: 
                    
                   1.  Strengths 

 It is the ancient Viharn (sermon hall) made of teak wood which had 
been built with Tai Yai style , and has a long history. The principle of Buddha image 
crafted from a teak wood as well, in the Subduing Mara posture, brought to the temple 
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from a deserted Wat Chong Ma Tha in Ban Don Keao.  This was carved from a huge 
golden teak log, coated with black lacquer, and gilded, which is very hard to find. 

 The Tai Yai people are still gathered at the temple in religious 
ceremony and special traditional of Tai Yai, such as the Rice Porridge ceremony in 
the end of Buddhist lent day every year. 

 The temple has the temple brochure available, temple model and other 
medias to explain the temple’s interpretation about the historical sites (see the figure 
63-65). 

 There are many rare special trees in the temple which are Cannon Ball 
Trees around the temple (see the figure 66). 
 

 
Figure 63  The Nantaram temple information (1) 
Source: Author (2015) 
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Figure 64  The Nantaram temple information (2) 
Source: Author (2015) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 65 The Nantaram temple information (3) 
Source: Author  (2015) 
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Figure 66 Sal Tree  
Source: Author  (2015) 
 
                   2.  Weakness 

 There frequently change the abbot of temple, so the conservation 
management can be affected. 

 They use the new materials to reconstruct the temple and the Buddha 
Image, so it destroys the ancient cultural value of the place (see the figure 67-68). 

 The temple has a strong appropriate regulation for tourists to follow, 
such as impolite costume is not allowed, etc. 

 The temple lacks of budget to support and reconstruct the building in 
the temple (most of the financial supports come from local people and tourists 
donation). 
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Figure  67 The old style painting of Nantaram temple 
Source: Author (2015) 

 
Figure  68 The new style painting of Nantaram temple 
Source: Author  (2015) 
 

3.  Opportunities 
 The temple is situated in the center of Chiang Kham city, so it is 

convenient to find accessible transportation, accommodation, food and beverage 
including souvenir. 

 The local government sectors always promote travelling in 
Chiangkham district, Phayao province,  and this temple is posted as one of the 
landmarks for tourists too. 

4.  Threats 
 Due to high in promotion and the number of tourists has increased, it 

affects the temple as the population and their behavior destroy a beautiful culture, 
architecture and rare trees in the temple. 

 The tourists has an inappropriate action while visiting the temple such 
as talking loudly, sleeping or laying down , wearing inappropriate clothes, etc.  

 The land usage around the temple has been used inappropriately such 
as shopping mall, housing estate, etc. (see the figure 69). 
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Figure 69 The inappropriately land using closed to Nantaram temple 
Source: Author  (2015) 
 
Tai Lue village SWOT analysis as Follows: 
                   
                  1.  Strengths 

 There is the only Tai Lue house that later renovated to be a museum 
designed with  real Tai Lue style and architecture (see the figure70).  It is 50 years 
old, which is the same age as the owner of the house, and he is still living in this 
house.  Her name is “Sangchan grandmother”, she still follows her routine as normal, 
such as weaving. 

 Inside of the Tai Lue museum showing the real stuffs of Tai Lue that 
used in the past and some stuffs are still being used in daily life. The tourist can learn 
and touch real experiences of the Tai Lue house. They will also receive friendly 
welcoming from the host which is hard to find in these days. 

 This Tai Lue village has been confederated by a small group of female 
elders in the community for weaving by using all the original stuffs and raw material 
at their house, such as planning the raw material from the cotton for weaving by using 
the original wooden machine, which is hard to find in the present and after that they 
can sell these elaborated clothes from weaving by themselves. 
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 When there are Tai Lue conservation events every year, the Tai Lue 
people or relatives who are living in other provinces in the north of Thailand will 
come to join in these traditional events every year for meeting people who belong to 
the same ethnic (see the figure 71). 

 
Figure 70 Sangda grandmother house (Tai Lue style)    
Source: Author (2015) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
. 
Figure  71 Tai Lue people from many province   
Source: Author  (2015) 
 
                  2.  Weakness 
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 Even though the Thailand Tourism Authority has presented the Tai 
Lue museum house for the example of the real one of the original’s Tai Lue house in 
Chiangkham district, Phayao province but there are not either a  real museum and 
government area conservation so it might be destroyed or changed in the future by 
owner of house. 

 The Tai Lue museum house has not established proper regulations or 
policy to support the quantity of tourists, so when tourist come continuously, the 
house can be broken or destroyed. 

 The owner of Tai Lue museum house does not keep the rare stuffs 
well, so if the tourist has high demand in antiques, she would sell instead of keeping 
them for the next generation to learn. 

 They lack of support in case of repair and maintenance issues in Tai 
Lue museum housing. 

 When there are Tai Lue conservation events from the government 
sectors and all stakeholders cooperation, they pay an event organization company to 
manage their own special traditions, so it looked more like an artificial version of 
their cultural events and most of Tai Lue groups in Chiang Kham do not cooperate as 
much as the past.  However, they end up hiring the Tai Lue people from some villages 
for cooperation without all stakeholders responsibility, so the tourist do not feel the 
authentic atmosphere of Chiang Kham (see the figure 72-73). 

 
Figure  72 New style of Tai Lue costume   
Source: Author  (2015) 
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Figure  73 The fire showing of Tai Lue people   
Source: Author (2015) 
 

3.  Opportunities 
 The government department sectors such as Tourism Thailand 

authority, Chiangkham district officer, always have tourism promotion about the way 
of life of Tai Lue people in Chiang Kham. 

 They organize The Tai Lue’s world event at this village every year, so 
it can be the place for presenting to tourists via many medias such as radio, TV,etc. 

 There is the campaign of “11st anniversary of Chiangkham district 
office” for the objective of presenting cultural traditions and legends conservation of 
Chiangkham district, Phayao province, so there was one day trip program to travel 
around the tourist sites in Chiangkham district, Phayao province. This program has 
been included the Tai Lue village, which was Sangda grandmother’s house and 
Phratatsobwan of Ban Tatsobwan village too.  This can be another channel to 
advertise to tourist. 

 The Tai Lue village is located in the area of Chiang Kham market, near 
Ban Tat market, easy to find many native foods and resorts that provide facilities and 
options to tourists around the village. Good transportation is an asset. 
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Figure  74 The foreigners wearing Tai Lue costume   
Source: Author (2015) 
 

4.  Threats 
 They commercialize the promotion to emphasize the lifestyle of Tai 

Lue in Chiangkham district by showing Tai Lue museum house, so when the tourist 
are increasing continuously, the place can be negatively affected. 

 
Phra Jaow Nang Din temple SWOT analysis as Follows: 
 
                  1.  Strengths 

   There are the Buddha images in this temple.  The styles are different 
from those other temples because the principal Buddha Image sitting on the ground 
instead of a base. Therefore, the image has been called “Phra Chao Nang Din”. 

  There are secured behind safety glass and locked ways for the Buddha 
Image. 

 The location of the temple has been connected to the city, so it is easy 
to go to travel by vehicles such as car, motorcycle, or bicycle, etc. 

 The temple has a local tour guide service available for tourist showing 
that the society absolutely has an interest in this tourism. 

                                   
                   2.  Weakness 

 They are not familiar with the cross-cultural interpretation, but they 
show only the legend of temple, so the tourists cannot immerse themselves into 
cultural tourism of this area. 
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  Lacking of food and beverage in the temple, it might be the problem 
for the tourists. 

  The areas surround the temple are mainly villages. Finding 
accommodation would be challenging. 

 
                  3.  Opportunities 

 The local government sectors are likely to promote travelling in 
Chiangkham district, Phayao province.  This advertisement includes this temple as the 
landmark for tourists also (see the figure 75). 

  The Wiang Subdistrict Municipality and Tambon Wiang’s cultural 
council cooperated with the local community to build the community’s route map and 
presenting this temple as the landmark according to the community based tourism, 
route by using the cultural route map (see the figure 76). 

 They are supporting the economic value of communities by increasing 
more revenues for the local people by selling the OTOP products in the temple. 

      4.  Threats 
  The temple was accessible by the highway. However, vehicle noises 

and pollution can affect the temple’s environment. 
 
 

 
 
Figure  75 The landmark sign of   Phra Jaow Nang Din temple 
Source: Author (2015) 
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Figure  76  Community based tourism route map  
Source: Author  (2015) 
 
Phu Sang National Park SWOT analysis as Follows: 

 
                  1.   Strengths 

  Phu Sang National Park is a habitat of several wildlife species which 
cause of a variety of biology diversity spreading all over the areas including dry 
dipterocarp forest, mix deciduous forest, dry evergreen forest, hill evergreen forest 
and pine forest, so it is very essential for everyone to learn and experience the 
activities such as seeing waterfalls, trekking, hiking and seeing caves. 

  Phu Sang Waterfall National Park is the only one warm waterfall in 
Thailand which is combined of hot water from upper hot mineral water pool, clear 
water and lower creek of Huak Stream.  There is educational nature trail which is 
characterized by circle elevated walk (one-way trail) and interpretive signs which can 
explain and provide information about the ecosystem or nature in this area throughout 
the trail. 

 The Phu Sang National Park is located closed to communities so it can 
be easy for transportation. 

  The National Park has the boundary line connected to Laos, so there is 
temporarily permitted area for Thailand and Laos.  There is also the Thai-Laos market 
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being organized once a month, so it can be another site attracting tourists to come 
boost the local economy (see the figure 77-78). 

 The Phu Sang National Park is the first place to park the vehicle and 
temporary rest site before going to Phu Chi Fah mountain so the locals can distribute 
more income. 

 There is Big headed turtle conservation center which is the rare 
wildlife becoming nearly extinct. 
 

 
 
Figure 77  The line boundary road connected to Laos (1) 
Source: Author  (2015) 



125 
 

Figure 78  The line boundary road connected to Laos (2) 
Source: Author  (2015) 
 
 
                  2.  Weakness 

  The areas of the National Park in the south, north and west have 
covered with villages which are agriculturists so the areas of the National Park have 
been invading from humans. 

  Some areas of the National Park overlapping the local people’s areas. 
  Lacking of basic infrastructure such as road, electricity, water, etc. 
  Lacking of durable communication technology for contacting 

authorities such as car, GPS stuff, radio communication. 
  Lacking of accommodations for tourists (have only 2 houses available 

and the camping area) 
  Some of the authorities services lack of service knowledge such as 

English language, service skill, etc. 
  Lacking of budget development for each tourist site. 
  Lacking of the net income from parking lot ticketing because having 

the road cross of the National Park, it is difficult to collect this income. 
                  3.  Opportunities 

 The government has supported inbound tourism. 
 Social trend has paid more attention to ecotourism by the heart of 

natural resources conservation. 
 In the future, they will open border market between Thailand and Laos 

which is close to the national park, so the tourists will come to travel more. 
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                  4.  Threats 

  The place is located near Laos boundary line and border market, so 
when the people travel through the national park, the wildlife might be in danger and 
humans can destroy abundance of nature. 

  After the government had supported the people to plant rubber trees, 
which directly affects and truly invade the National Park in a vast area. 

  Some spots near the boundary line close to Laos still have detonations 
remaining buried under the ground. 

 The villages have false beliefs in wild eating so they still continue 
hunting the wild animals. 

 
The Big Headed Turtle Conservation Center SWOT analysis as Follows: 

 
                     1.   Strengths 

   The Big Headed Turtle  is rare wild animal becoming nearly extinct 
which is  hard to find in the northern of Thailand nowadays.. 

  The Big Headed Turtle conservation center is a good place to study 
out of classroom and direct experience to learn wildlife. 

 There is the cultural interpretation for sustainable tourism so the tourist 
can understand and realize the main idea of sustainable tourism (see the figure 79). 

  
Figure  79  The cultural interpretation 
Source: Author (2015) 
 

2.  Weakness 
 The Big Headed Turtle is becoming extinction. 
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 The Big Headed Turtle conservation center is limited budget to feed 
the wild animal as well. 

 The route of education in conservation center is hard to access across 
the river so the tourist can not access in the rainy season. 

  Lacking of tourists because deficient promotion. 
  Lacking of staff controlling  
  Lacking of accommodation and food and beverage (the tourist has to 

go to the Phu Sang Natural Park center for 15 km. to find). 
 

 3.  Opportunities  
 In the future the government might support to develop the border 

economic zone, build 2 bridges across Mae Khong river to Laos. Also custom house 
and building 2 ports at Chiang-Saen for supporting new line of transportation , R3A 
for Chiang Khong-Chiang Rung and R3B for Mae sai-Muang Lah.  By R3A will pass 
Phusang district,  road to Laos so it will be a convenient transportation on Highway.. 

 The place is situated next to Laos boundary trade so it can be promoted 
easily as the Thailand-Laos border market. The market  can motive the tourist to come 
and go to travel in the Platysternon megacephalum conservation center and the 
community can gain the income from them, too (see the figure 80). 

 The road to go to the Big Headed Turtle conservation center has across 
the Ban Huak village closes to Thai-Laos boundary, so the tourists can buy their local 
products and OTOP products without going outside of their community. The locals 
can get the income in front of their house, such as sarong woven, etc.  
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Figure 80   Laos bounder trade 
Source: Author  (2015) 
 

4.  Threats 
   The local villages have wrong beliefs in wild eating so they still hunt 

wild animals such as the Platysternon megacephalum.  
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Review of Environmental Factors (REF) 
 
Nuntaram Temple  (Tai Yai temple) in Chiangkham district, Phayao province 
 

 
Review of Environmental Factors 

(REF) 

 
Rank 

 

Other Comments / 
Explanations 

1.  Nuntaram Temlple Low 
(L) 

Moderate 
(M) 

High 
(H) 

 

A. Natural and Physical Features 

a.1 Rich of natural resources 
a.2 Loss of natural diversity 
a.3 Soil erosion 
a.4 Soil compaction 
a.5 Water pollution 
a.6 Visual pollution  
a.7 Air pollution 
a.8 Land use problems 
a.9 Accumulation of solid waste / garbage 
a.10 Smell pollution 

 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 

 

B. Cultural Features 
b.1 Cross cultural exchange 
b.2 Increasing public awareness in heritage 
b.3 Degradation of cultural sites 
b.4 Erosion of cultural practices 
b.5 Vandalism of sacred sites 

 
 

 
 
 

 
 
 
 

 
 

 

 

C. Social Features 
c.1 Increased petty crimes 
c.2 Disturbance of daily activities of local people 
c.3 Noise pollution 
c.4 Crowding 
c.5 Loss of privacy 
c.6 Loss of job opportunities for local people 
c.7 Host and guest relationship 

 
 

 
 

 
 
 

 
 
 

 

 
 
 
 

 
 

 

D. Economic Features     
d.1 Economic benefit 
d.2 Loss of potential economic benefit 
d.3 Economic and employment distortion 

 
 
 

 
 

  

 
Table 12   Review of Environmental Factors of Nuntaram Temple   
Source: Author (2015) 
 
        From the figure 12 can explain that  Nuntaram Temple  does not have the 
effect from natural, physical, social and cultural features but it increases more 
economic value to the community because the location is in the center of city so the 
tourist can visit this site easier. 
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Tai Lue village  in Chiangkham district, Phayao province 
 

 
Review of Environmental Factors 

(REF) 
 

Rank 
 

Other Comments / 
Explanations 

2.  Tai Lue village   Low (L) 
Moderate 

(M) 
High 
(H) 

 

A. Natural and Physical Features 
a.1 Rich of natural resources 
a.2 Loss of natural diversity 
a.3 Soil erosion 
a.4 Soil compaction 
a.5 Water pollution 
a.6 Visual pollution  
a.7 Air pollution 
a.8 Land use problems 
a.9 Accumulation of solid waste / garbage 
a.10 Smell pollution 

 
 
 
 
 
 
 
 
 
 

 
 

  

B. Cultural Features 
b.1 Cross cultural exchange 
b.2 Increasing public awareness in heritage 
b.3 Degradation of cultural sites 
b.4 Erosion of cultural practices 
b.5 Vandalism of sacred sites 

 
 
 
 
 

  
 

 

 

C. Social Features 
c.1 Increased petty crimes 
c.2 Disturbance of daily activities of local people 
c.3 Noise pollution 
c.4 Crowding 
c.5 Loss of privacy 
c.6 Loss of job opportunities for local people 
c.7 Host and guest relationship 

 
 
 
 
 
 
 

 
 

 
 

 
 

 
 
 
 

 
 

 

 

D. Economic Features     
d.1 Economic benefit 
d.2 Loss of potential economic benefit 
d.3 Economic and employment distortion 

 
 
 

 
 

  

 
Table 13   Review of Environmental Factors of Tai Lue village   
Source: Author (2015) 
 

From the figure 13 can explain that Tai Lue village does not have the 
effect from natural, physical, and cultural features but anyway its is effected from 
noise pollution, community crowding. 
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Phra Chao Nang Din Temple in Chiangkham district, Phayao province 
 

 
Review of Environmental Factors 

(REF) 
 

Rank 
 

Other Comments / 
Explanations 

3. Phra Chao Nang Din Temple   Low (L) 
Moderate 

(M) 
High 
(H) 

 

A. Natural and Physical Features 
a.1 Rich of natural resources 
a.2 Loss of natural diversity 
a.3 Soil erosion 
a.4 Soil compaction 
a.5 Water pollution 
a.6 Visual pollution  
a.7 Air pollution 
a.8 Land use problems 
a.9 Accumulation of solid waste / garbage 
a.10 Smell pollution 

 
 
 
 
 
 
 
 
 
 

   

B. Cultural Features 
b.1 Cross cultural exchange 
b.2 Increasing public awareness in heritage 
b.3 Degradation of cultural sites 
b.4 Erosion of cultural practices 
b.5 Vandalism of sacred sites 

 
 
 
 
 

  
 

 

 

C. Social Features 
c.1 Increased petty crimes 
c.2 Disturbance of daily activities of local people 
c.3 Noise pollution 
c.4 Crowding 
c.5 Loss of privacy 
c.6 Loss of job opportunities for local people 
c.7 Host and guest relationship 

 
 
 
 
 
 
 

 
 

 
 

 
 

 

  

D. Economic Features     
d.1 Economic benefit 
d.2 Loss of potential economic benefit 
d.3 Economic and employment distortion 

 
 
 

  
 

 

 
Table 14   Review of Environmental Factors of Phra Chao Nang Din Temple 
Source: Author (2015) 
 

From the figure 14 can explain that Phra Chao Nang Din Temple is not 
affected by natural, physical, social and cultural features but it has been increasing 
more economic value to community because the located is in the center of city so the 
tourist can go to this site easier. 
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Phu Sang National Park in Chiangkham district, Phayao province 
 

 
Review of Environmental Factors 

(REF) 
 

Rank 
 

Other Comments / 
Explanations 

4.  Phu Sang National Park  Low (L) 
Moderate 

(M) 
High 
(H) 

 

A. Natural and Physical Features 
a.1 Rich of natural resources 
a.2 Loss of natural diversity 
a.3 Soil erosion 
a.4 Soil compaction 
a.5 Water pollution 
a.6 Visual pollution  
a.7 Air pollution 
a.8 Land use problems 
a.9 Accumulation of solid waste / garbage 
a.10 Smell pollution 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 

B. Cultural Features 
b.1 Cross cultural exchange 
b.2 Increasing public awareness in heritage 
b.3 Degradation of cultural sites 
b.4 Erosion of cultural practices 
b.5 Vandalism of sacred sites 

 
 
 
 
 

   

C. Social Features 
c.1 Increased petty crimes 
c.2 Disturbance of daily activities of local people 
c.3 Noise pollution 
c.4 Crowding 
c.5 Loss of privacy 
c.6 Loss of job opportunities for local people 
c.7 Host and guest relationship 

 
 
 
 
 
 
 

 
 
 
 

 
 

 
 

 
 
 
 
 

 

D. Economic Features     
d.1 Economic benefit 
d.2 Loss of potential economic benefit 
d.3 Economic and employment distortion 

 
 
 

 
 

  

 
Table 15   Review of Environmental Factors of Phu Sang National Park 
Source: Author (2015) 
 

From the figure 15 can explain that Phu Sang National Park is not affected 
by natural, physical, social and cultural features but it has been increasing more 
economic value to community.  
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The Big Headed Turtle Conservation Center in Chiangkham district, Phayao 
province 
 

 
Review of Environmental Factors 

(REF) 
 

Rank 
 

Other Comments / 
Explanations 

5.  The Big Headed Turtle 

 Conservation Center  
Low (L) 

Moderate 
(M) 

High 
(H) 

 

A. Natural and Physical Features 
a.1 Rich of natural resources 
a.2 Loss of natural diversity 
a.3 Soil erosion 
a.4 Soil compaction 
a.5 Water pollution 
a.6 Visual pollution  
a.7 Air pollution 
a.8 Land use problems 
a.9 Accumulation of solid waste / garbage 
a.10 Smell pollution 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 

B. Cultural Features 
b.1 Cross cultural exchange 
b.2 Increasing public awareness in heritage 
b.3 Degradation of cultural sites 
b.4 Erosion of cultural practices 
b.5 Vandalism of sacred sites 

 
 
 
 
 

 
 
 
 

 

  

C. Social Features 
c.1 Increased petty crimes 
c.2 Disturbance of daily activities of local people 
c.3 Noise pollution 
c.4 Crowding 
c.5 Loss of privacy 
c.6 Loss of job opportunities for local people 
c.7 Host and guest relationship 

 
 
 
 
 
 
 

  
 
 

 
 

 

D. Economic Features     
d.1 Economic benefit 
d.2 Loss of potential economic benefit 
d.3 Economic and employment distortion 

 
 
 

 
 
 

  

 
Table 16  Review of Environmental Factors of the Big Headed Turtle 

conservation center 
Source: Author (2015) 
 

The figure 16 can explain that Big-Headed Turtle conservation center is 
not affected by natural, physical, social and cultural features but it has been increasing 
more economic value to community.  
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Finding SWOT analysis of tourist attractions in Chiang Kham, Phayao, as the 
following: (From observation and in-depth  interview) 

 
 
Strengths 

 There are excellent transportation routes, easy to go by using the 
highway road. 

 Every place has the staffs or attendants from people in community who 
are friendly and helpful. 

 All places have been built from real nature, real culture, long history 
which are not new buildings for tourism so it is an excellent value to learn and hard to 
find. 

 
Weakness 

 Most of the local people in community cannot speak English, so it is 
difficult to communicate with the foreigners. 

 Lacking of executive management and action plan from all 
stakeholders. 

 Lacking of connection with neighbor provinces in the way of tourism. 
 People do not have a deep understanding of the treatment of natural 

resources and environment, and negative impacts on the environment such as global 
warming, natural disasters haze, and environmental issues, with a likely increase in 
the intensity of waste management. The haze and forest encroachment for agriculture 
have been effected to health and tourism.  

 Cultural management plan from the government department remains 
unclear. 

 Lacking of promotion of the products and souvenirs from community. 
 

Opportunities  
 The government has supported to develop the border economic zone 

by building two bridges across Mae Khong river to Laos, customhouse and building 
two ports at the Chiang-Saen to support the new line of transportation, R3A for 
Chiang Khong-Chiang Rung and R3B for Mae Sai-Muang Lah. 

 Cooperation in the GMS BIMSTEC ACMECS and trade cooperation 
are the chance to be the center of logistic services and systems, regional transport, 
expanding trade and investment. 

 There is the potential development for a particular market (Niche 
Market) session, Tourism in GMS. 

 
Threats 



135 
 

 A limitation of budget to development and promotion from the 
province and government agency. 

 Government always changes so this affects development policy of 
community. 

 The impact of external factors, the spread of emerging diseases, 
foreign workers problems, globalization can affect the economic stability and social 
development.  

 As a result of global warming, a natural disaster, flood, ground stuck, 
smog, wildfires including the risk of earthquakes. 
 
 

Finding the Result from In-depth Interview Questions. 
 
1.  The Significant Values of History and Background of tourist attractions in 
Chiang Kham, Phayao as the following: 
 

      Society Value 
 Respondent 1 said, “ The society has been connected to the history and 

background in Chiang Kham district in the part of way of life of conservation system 
since the past time until nowadays so it can be shown by the cultural heritage sites 
such as Nantaram temple, Phrachaonangdin temple, and also the traditional system of 
Tai Lue village.  So, in the future, the local people in Chiang Kham district can be 
those who are still conserving the background of their touristic sites by the traditional 
way and architecture site conservation”. 

 Respondent 2 said, “The most important significance of history or 
background of the tourist attraction is the way of social cooperation for tourism 
planning in the future that is not only the government sector supporting but all local 
people should be interested in sustainability.  For example, the landmark of Chiang 
Kham is the city of ethnic groups such as Tai Lue people so when there is a Tai Lue 
traditional event, this event should be managed by Tai Lue people with government 
budget support”. 

 Respondent 3 said, “Chiang Kham can present their old cultural 
tradition, way of life and local wisdom in their community by themselves in the part 
of long history conservation until now from local residents such as Tai Lue language, 
Tai Lue costumes, Tai Yai food, etc.  So these landmarks from the special culture in 
each ethic should be supported by the government sector or private sector for 
conservation in the form of tourism management planning”. 

 Respondent 6 said, “If there is the tourism planning in Chiang Kham, it 
should be presented by the local people of their culture, tradition, way of life such as 
Tai Lue people use their own house to be the tourist site and still conserve the way of 
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life in that house like Sang Da grandmother house which is her house and her work 
place for weaving. So tourists can feel the truly atmosphere of Tai Lue”. 

 Respondent 4 said, “The Phu Sang Waterfall is the landmark of natural 
site and different from other sites”. 

 Respondent 5 said, “The significance of history or background of 
tourist attractions in Chiang Kham could be explained by social value by people in 
Chiang Kham conserving in their way of life, culture and attractions which were still 
like the old ones such as a Tai Yai tradition in the Buddhist’s day, local people had to 
go to Nantaram temple and make a merit by their old tradition”. 

 Respondent 7 said, “Social responsibility is an important thing to get 
involved with tourism management planning in Chiang Kham by all stakeholders in 
the tourist sites, including local people and the government sector should be interested 
in the tourist attraction management.  So it mentioned that tourists can see the truly 
value of social significance and explained the real history and background”. 

 Respondent 8 said, “The landmark of tourist attractions can be 
involved with the way of life in the community, tradition from the local people by 
presenting  tourists their absolutely real activities in community such as to travel in 
the real place of  Tai Lue village and everyone in the community cooperated in tourist 
sites”. 

 Respondent 9 and Respondent 10 said, “When you come to travel in 
Chiang Kham, you will think of the cultural place composed of Tai Lue tradition and 
foods including ethnic costumes, Tai Yai food (Kaow-Ram-Fuen), Nantaram temple 
(Tai Yai temple) and Phranangdin temple. As I told you before, it could be absolutely 
connected to tourism management planning in Chiang Kham district”. 

     
      Economy Value 

 Respondent 1 said, “The most important significance of history or 
background of tourist factors which get successfully involved with the tourism 
planning in Chiang Kham district was the local people could get the income from 
tourism after cooperation with each tourist site”. 

 Respondent 2 said, “After tourism management activities work the 
plan, local people should gain more benefit of net income from them”. 

 Respondent 3 said, “Nowadays, local residents in Chiang Kham 
district cannot deny that tourism does make them gain more the income. Also, local 
people had their way of life better than before. I think that the government sector can 
support tourist activities more because it can improve local people’s quality of life”. 

 Respondent 6, Respondent 8 Respondent 8 said, “I could not deny that 
the economic significance of history or background of the tourism is involved with 
tourism planning in Chiang Kham district. We can have an example in many activities 
from tourism such as Tai Lue’s event that the people in Chiang Kham district can gain 
the money from tourists”. 
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 Respondent 9 and Respondent 10 said, “I can say that in the special 
day of tourist activities or when tourists come to travel in the historical sites in Chiang 
Kham district such as Nantaram temple, Phranangdin temple or Tai Lue’s event .I can 
gain more money from them better than ordinary days because this city is not like 
bigger cities or tourism cities such as Chiang Mai province or Chiang Rai province.  It 
is  just a small city”. 

 Respondent 4 and Respondent 11 said, “The revenue from tourists can 
be gained in holidays or long weekends from parking lot tickets in the national park. 
So, the tourism can truly affect the net income of the national park”. 
 

     Cultural Value  
 Respondent 1 said, “I believe that the cultural tradition in the 

community or tourism resources in Chiang Kham district is the most important 
significance of tourist sites that has been involved with tourism planning and should 
be conserved as the old cultural tradition for tourism planning by real selling of tourist 
sites such as to travel in the Tai Lue village which is keeping the real stuffs and the 
way of  life of Tai Lue people so tourists will also accept and like it, and give their 
word of the mouth to other people”. 

 Respondent 2 said, “The values of history and background of tourist 
sites such as traditions and way of life can be explained with cultural values. I agree 
to support the local people to do as the old culture such as Tai Lue costumes, Tai Yai 
foods and way of life which are relevant with Nantaram temple”. 

 Respondent 3 said, “The landmark of Chiang Kham district is the way 
of life in the community which gets involved with the local people and cultural 
heritage sites such as Tai Yai temple architecture involved with tourism planning in 
the future by the tourism landmark promotion”. 

 Respondent 5 said, “The cultural heritage site can be explained with 
many temples and the way of life in the community. The well-known temples are 
Nantaram temple with the long history of Tai Yai people and beautiful architectures 
from Myanmar, and Phra Chao Nang Din temple which used to be a resting place of 
Tai Lue people from other provinces”. 
 

      Environmental Value 
 Respondent 4 said, “The environmental significant value is the most 

important to tourism management planning by understanding the ecotourism.  I can 
say that tourists who want to come to travel in Chiang Kham will come to see what 
the native nature of each sites are like such as Phu Sang Waterfall that has a variety of 
natural resources and wildlife so tourists can truly gain the background and 
recreation”. 

 Respondent 1 said, “The value of natural sites in Chiang Kham can be 
explained by Phu Sang National Park which has a plenty of natural resources and 
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wildlife. I can believe that Chiang Kham is the available city for natural resources 
with the perfect environment and undestroyed touristic sites even though there is an 
increase of new buildings like accommodations in the national park”.  

  
                  Aesthetic Value 

 Respondent 1 said, “I recommend that the beautiful architectures of 
temple and Tai Lue housing be perfectly kept in the old ethnic style such as Nantaram 
temple and Tai Lue village by Tourism Authorities of Thailand in order to support 
promoting the aesthetic value of historical sites and the background of Chiang 
Kham”. 

 Respondent 6 and Respondent 8 said, “The special architecture of 
Nantaram temple which is a Tai Yai temple and Phra Chao Nang Din temple can be 
the aesthetic value presented to tourism management planning”. 
 

      Technology Value 
 The respondent 1 said, “Our organization is as a representative to 

support the tourist activities of  Phayao province.  In the part of Chiangkham district 
we use the internet website to promote tourism to each sites in Chiangkham district. 
When there are special events or traditions in Chiang Kham, we will use the social 
network such as radio, T.V. or internet website to promote the tourist activities, for 
example the Tai Lue’s event, Loy kratong festival, etc.”. 

 The respondent 2 said, “We have promoted the tourism policy with 
111 years of Chiang Kham campaign by using many channels such as radio, internet 
websites etc. to promote many tourist activities like the legend and cultural traditions 
of Chiangkham district in the period of January 2015- June 2015”. 
 
2.  The Problems of Tourism Management in Chiang Kham, Phayao, as the 

following: 
 

      Limitation of Budget 
 Respondent 7 said, “The problem of local budget management are 

involved with two organizations; Tourism Authority of Thailand and Provincial 
Administrative Organization. The problem of tourism management in Chiang Kham  
is affected by the tax collection of city.  If a city is small compared to the Phayao 
province and lacks the big commercial sector such as shopping malls, stores, that city 
gains lower budget from the local maintenance tax.  Thus this affects Chiang Kham 
which is a small part of Phayao province and gets the lowest income of local 
maintenance tax to develop the area”. 

 Respondent 2 said, “Every day, the budget of tourism management is 
limited even though the Chiangkham District Chief Officer has many policies to 
support the tourist activities here but limited budget from relevant government 
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organizations can be a main cause of discontinuous tourism management planning 
development, leading to unsuccessful tourism planning”. 

 Respondent 3 said, “The Sub-district Administration Organization is a 
small organization so it is a hard problem of the government budget for tourism 
management in the community with the limited budget from the organization sector, 
for example there is the government budget for a weaving group of the sub-district for 
20,000 baht per year but it is not enough to develop products for tourism or to use 
high technology in industry level to increase such products to equalate the tourist 
demand”. 

 Respondent 4 said, “The problem of Phu Sang National Park 
development is lacking of the budget from the government sector so we have to gain 
another income from tourist accommodations and parking lot but still not enough”. 
 

      Lacking of Basic Infrastructures, Restaurants, Accommodations 
 Respondent 3 said, “The government sector should be aware of 

infrastructures in the tourist sites which should be enough to tourist demand because 
Chiang Kham district is a small city and not well-known so there are problems of 
waste management, water usage, restaurants and accommodation”. 

 Respondent 4 said, “The natural site lacks infrastructures such as water 
and waste management. Now we are using the waste landfill instead of burning with 
incinerator machine so in holidays with the highest of tourists lead to the highest 
number of waste quantity which affect waste management and destroyed nature”. 
 

      Government Policy Changing 
 Respondent 2 said, “Due to the incomplete government policy which is 

affected from changing the District Chief Officer, many policies must be stopped if 
they are not supported by the new header. For example, now, this District Chief 
Officer has the tourism policy by concentrating on tourism development but in the 
future it might be changed to another policy which is not involved with tourism policy 
such as agriculture policy support, which means the tourism policy is not running as 
well”. 
 

     Unsuccessful Budget Management 
 Respondent 5 said, “I am the person who is requesting the tourism 

budget from the head office which is Tourism Authority of Thailand but the problem 
of budget management happened after distribution to the local organization sector. 
For the example I got the budget requested from Phayao Provincial Administrative 
Organization for Tai Lue’s event (2015), but after I gave the budget to them with 
Tourism Authority of Thailand support for two million baht, it resulted in 
unsuccessful budget management by Phayao Provincial Administrative Organization. 
The event could not truly and appropriately show the real cultural heritage of Tai Lue 
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people as it was supposed to be with the high budget like my budget 
payment.  Moreover, before the event happened, there was the commitment’s day of 
Tai Lue.  I was a person who has to cooperate with them as well but anyway for the 
result of that commitment I could not request any recommendation to them at all, just 
listening and writing this budget event to my head office only. So that means this 
event can gain more budget from the government organization but failed with event 
management.  It is unlike that time in the past that all Tai Lue people came to join in 
this event by their heart and the government sector supported the budget to the event. 
The government sector is the manager of the event so it’s kind of unsuccessful budget 
management and event management”. 

 Respondent 2 said, “I cooperated in Tai Lue’s event this year (2015) 
but it could not show the real way of life of Tai Lue people. The organization 
company built it as a tourism product unlike the cultural heritage’s event from Tai 
Lue people. I could see many Tai Lue people from many villages come but it did not 
show that everyone from Tai Lue people came to join by their heart.  Some Tai Lue 
groups in Chiang Kham district did not join this event like before so I could not see 
the true Tai Lue atmosphere such as Tai Lue food, Tai Lue shows ,etc.”. 
 

      Non-Income from Tourists 
 Respondent 5 said, “My organization is small even if our responsibility 

covers a huge area of Phu Sang National Park. If we want to renovate our building for 
tourism sites such as the national learning route in the Phu Sang Waterfall, we only 
have to gain the budget from the National Park Organization, our head office, which 
cannot gain enough budget. So, other ways to get the budget for renovation 
are  tourist accommodations and parking lot tickets which are hard to collect from the 
tourists because this place is a temporary resting area and only passageway so this 
leads to the lack of income from tourists”. 

 Respondent 3 said, “This district cannot gain more tourist income 
because most tourists travel in the city such as Phu Sang National Park, Nantaram 
temple etc. There are local people around 90 % and they do not want to pay for tourist 
entrance tickets or parking lot tickets so this affects the net income of tourist sites and 
tourism development”. 
 

     Environmental Problems 
 Respondent 3 said, “The main problem of Phu Sang National Park 

comes from waste management and destroyed natural resources which are forest 
reclaiming, deforestation, wildlife hosting. Other problems come from the lack of 
natural resource conservation, social poverty, insufficient income of local people so 
they affect natural sites”. 

 Respondent 4 said, “We have the specified area for waste management 
in the Phu Sang National Park but in high season or holidays too much tourists will be 
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here so it is difficult to manage each site by our authorities. Then it has effects on 
natural resources by destroyed environment such as tourists ignore to sort out their 
waste before dropping to trashcans, some tourists paint pictures on trees, etc. So we 
can say that it is quite hard to control the whole area here”. 
 

      Site Management Problems 
 Respondent 7 said, “Most tourist sites are affected from specific site 

management.  I have worked for Chiangkham tourism club for many years but it’s 
hard to control the number of tourist capacity in holidays because each site will be 
controlled by community or local people which are situated in the tourist sites so 
when tourists increase no one can control the capacity to decrease the side effect to 
tourist sites as well”. 

 Respondent 4 said, “We always try to manage the tourist site here but 
in the holiday with the highest number of tourists, we cannot control the tourist 
capacity. That can affect natural sites, even though we have the role of place using in 
front of the entrance”. 
 
3.  The Guideline for Tourism Management as following: 
 
                  1.  Specifying tourism management planning by local people is the 
center.  

 Respondent 1 said, “ I am the person who have worked for tourism part 
for many years so for development in sustainable tourism to Chiangkham district, 
Phayao province, it has to work for local member demands by the community who is 
the one to build the way they want with sustainable tourism, and the local members 
have to be the ones who gain the benefit from tourism such as income, community 
development, etc.”. 

 Respondent 3 said, “If you truly want to work for the community based 
tourism so the first thing is thoughts from local members.  The government sector is 
the department to support their tourist activities such as Tai Lue’s event from the local 
people demands, and will be the department who can support only budget and public 
relations including suggestion giving to the community”. 

 Respondent 10 said, “I am a local member of Chiangkham district so 
sometimes I cannot express any ideas about tourism management but if I can 
cooperate with the community development, I want to give some ideas such I want 
the organization to make my restaurant promoted in the public relations”. 

 Respondent 4 said, “To have the successful tourism management here 
you have to start with the local people demands not only the government sector 
support”. 
 

       2.  Tourist Capacity 
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 Respondent 5 said, “For tourism management, that area has to be full 
of sustainable way management to protect the natural resources. The number of 
tourists in each touristic site should be collected especially in holidays which tourists 
increase.  When the tourist site can control the tourist quantity it can sustainably 
conserve the tourism resources. 
 

3.  Cultural and Natural Resources Connection 
 Respondent 7, said “the development of tourist attractions in 

Chiangkham district have to truly connect with the knowledge of cultural value such 
as the way of life of Tai Lue people to the tourist by tourism activities”. 

 Respondent 8 said, “because this city is a city of cultural sites and 
natural sites so the tourism management here has to be promoted by cultural tradition 
and natural site connection with tourism such as Nantaram temple, Phu Sang 
Waterfall to tourist, etc.”. 
 

      4.  Building the Landmark of Community 
 Respondent 3 said, “I think we should think of the landmark building 

like a well-known city such as Chiangmai province, Nan province, etc.  which builds 
the landmark of tourist sites such as Chiangkham walking street every Sunday and 
OTOP selling including the local people products like Tai Lue clothes from local 
weaving, etc.   For attractive touristic places and city promotion”. 

 Respondent 11 said, “In the future, if we want to make the city for 
tourism promotion so it should be presented by the city symbol such as Phu Sang 
Waterfall to promote by the authentic natural resources which is one of the warm 
waterfalls in Thailand so the tourist will want to see it very much because it is a 
amazing place”. 
 
4.  The Measuring Instruments for Perceiving After Tourism Management 
Planning 
 

 Respondent 1 said, “I think that the achievement of tourism 
management planning is the way of community development and the local members 
can live better in quality of life, they can get their main income from tourism from 
way of life without working in the capital city like Bangkok”. 

 Respondent 3 said, “The government sector is the organization 
supporter of the budget to the community. To be successful of tourism management 
planning, the local member can work in their community by tourism management 
without going out to work in the capital, the people must gain the income and living 
better than right now”. 

 Respondent 2 said “I am working in the government sector now which 
have the sheriff who is interested in tourism policy as well. There are the instruments 
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for perceiving after the tourism management planning such as we have the 111 years 
of Chiangkham district anniversary in this year by community activities supporting 
each month.  After we finish this planning, we want the local members realize in their 
culture and traditions including cultural heritage sites like Nantaram temple by 
conservation.  I ensure that if the stakeholders in the community participate in our 
community activities and also the local members have the net income from 
tourism  better in the quality of life while living here so it can be said we succeed in 
our tourism management planning”. 

 Respondent  5 said, “The measuring of tourism management planning 
in the Chiang Kham district will be successful in the sustainability of culture-social, 
environment and economy of community”. 

 Respondent 6 said, “To be successful in tourism management planning 
here, it has to support the economical, social and environmental aspects of 
development. The Chiang Kham district must be running to the field of tourism 
industry sustainably but the local members still conserve their way of life, tradition, 
culture as beautiful values”. 

 Respondent 4 said, “The tourists and villagers must cooperate with the 
government policy such as natural resource conservation policy in Phu Sang National 
Park such as not fire through wildlife hunting in the forest.  So if the all stakeholders 
join in our policy, we succeed in our tourism planning for natural resources”.   
 
 

The Development Guidelines for Tourism Management Plans 
      

For the development guidelines for tourism management plans in Chiang 
Kham, Phayao, there is a need to generate jobs and income for the local members for 
cultural heritage and natural site conservation.  Furthermore, it is based on a potential 
of the background and a variety of tourist attractions in the community.  These 
include both natural and cultural resources then it should establish the development 
guidelines for tourism management plans by slow tourism (refer to chapter 2: 
literature reviews) as study tours in the community supported by the government and 
non-government organizations. 
 
Action Plan 
 
                  Referring to the guideline of cultural tourism in chapter 2 in order to bring 
all of the preceding stages in a sustainable tourism action plan, there are seven main 
steps supported by all stakeholders in the community including tourists. European 
Association of Historic Towns and Regions (2006) said as: 
 

1.  Endorse the principles through adoption as corporate policy 
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2.  Establish a stakeholder group of all key interests in the community 
3.  Prepare a collective position 
4.  Statement 
5.  Assess the current position against the Guidelines Agree actions, 

resources and timetable 
6.  Implement proposals 
7.  Monitor and review 

 
A Study Tours of Travel Program 
 

This development guideline for  tourism management plans suggest to be 
one-day return travel in five tourist attractions involved with Tai Lue and Tai Yai 
ethics. The activities include visiting the temple, observing the Tai Lue village’s way 
of life, waterfall and big headed turtle conservation center and also the local guide is 
provided. The study tours have been presented as following: 

 
First day of travel program 

  

          
 

       
 

 
Time  

 
Itinerary 

 
07.45 a.m. 

Depart from the hotel to the local market where the tourist can buy 
the local foods and the souvenirs. Then let’s enjoy with the local 
breakfast such as Kaeng Hung Ley Moo (Pork Curry),etc.  

 
 

09.30 a.m. 

Depart from the local market to the Nantaram temple (Tai Yai 
temple) along the national highway route number 1148 to visit the 
ancient Viharn (sermon hall) of teak wood which was built with Tai 
Yai style, and worship the principle Buddha image crafted from teak 
wood in the Subduing Mara posture. 

 
10.30 a.m. 

Depart from Nantaram temple to Phra Jaow Nang Din temple along 
the national highway route number 1148. This temple is the one 
unique in the word by the Buddha image called “Phra Jaow Nang 
Din” who is not enshrined on the plaster base but on ground placed 
instead. 

 
 11.30 a.m 

Depart from  Phra Jaow Nang Din temple to Phu Sang National 
Park along the national highway route number 1093 for 
having  lunch here. 
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The second day of travel program 

 

 
 

 
Time  

 
Itinerary 

 
12.00 a.m. 

Arrive at Phu Sang National Park and have lunch here by Phu Sang 
National Park restaurant and also serve the local foods to tourists by 
using the natural stuffs such as banana leaf, etc. 

 
 
13.45 p.m. 

Start walking to the source of Phu Sang Waterfall and be green 
tourists who are concerned with natural conservation and global 
warming by being the ashman along the way and finally after the 
educational route to the source of waterfall. We will also separate the 
type of wastes before throwing in recycled bins. 

 
15.30 p.m. 

 
Finish the first day travel program and go back to the hotel 

 
Time  

 
Itinerary 

 08.30 a.m. Have breakfast at the hotel 

09.30 a.m. Departure from the hotel to Tai lue village along the National 
highway route number 1021. For visiting the old Tai Lue housing 
style at Ban TaT village or called Sangda grandmother’s house. 
Moreover, we can buy the local product here such as weaving cloth 
which is handicraft product for local income supporting. 

10.45 a.m. Departure from Tai lue village to Big headed turtle conservation 
center for walking by educational route to the conservation center. 
Along the way we can learn with many various kinds of plants. 

11.15 a.m.  Arrive at the Big headed turtle conservation center and keep 
walking to educational route. 

11.45 a.m. Departure from the Big headed turtle conservation center to  Phu 
Sang National Park restaurant to have  lunch 

12.00 a.m. Have a lunch by local foods and local material stuffs such as banana 
leaf instead of foam using for eco-tourist.  

 
13.00 p.m. 

 
Finish a lunch time and go back to the hotel to rest 
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Figure 81   The tourist attraction map 
Source: Author  (2015) 
 
Transportation 

 For transportation to go to Chiangkham district, Phayao province, it’s 
very convenient to use vehicles such as cars, motorcycles, bicycles or buses. 

 National highway route number 1021; Phaholyothin street (Ban Mae- 
Tum) Phayao district-Toeng district, Chiangrai province. 

 National highway route number1093; Phusang district, Phayao 
province- Patang Mountain. 

 National highway route number1148; Tawangpa-Chiangkham district. 
 
Accommodation 
 

       Tourists can choose to stay in Chiangkham district, Phayao province, by 
local resorts or government accommodations such as Chiang Kham Grand Villa (local 
resort), Phu Sang National Park (government accommodation), etc. 

Route #1148 

Route #1021 

Route#1093 

Nantaram temple 
 

 

= Local restaurant 

= Souvenir  

Big-headed 
turtle 

 

Phusang 
National Park 
 

Tai Lue 
village 

 

Phra Nang Din 
temple 

 
 

The tourist attraction map in Chiang Kham  
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Figure 82   The hotel in Chiangkham district 
Source: Author  (2015) 
 
       The figure 82 explains the accommodation in Chiangkham district, Phayao 
province. Chiang Kham has a new hotel for tourists who want to stay here at least one 
night.  The hotel is called Chiang Kham Grand Villa, which is located in the city so it 
is convenient to go to travel and to the market with the normal price starting from 
800-1,500 baht per night.  
 
The local market and restaurant 
       
                  Chiangkham district, Phayao province, is the place for the local food from 
Tai Yai and Tai Lue so tourists can enjoy the local market in the morning starting 
from 05.00 a.m.- 09.00 a.m. (see the figure 83) or if we want to eat the local food we 
can go to the Tai Yai restaurant, for example tourists can have Kaow- Ram-Fuen in 
this restaurant which  is not far from the local market (see figure 84). 
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Figure 83   The local market 
Source: http://www.visitphayao.com/th/ 

Figure 84   The Tai Yai restaurant 
Source:http://topicstock.pantip.com/blueplanet/topicstock/2012/01/E11576054/E11576054.html 
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The tourist products or souvenirs 
 

When talking about the local product or souvenir in Chiangkham district, 
Phayao province it has to think of Tai Yai and Tai Lue’s stuffs such as food, Tai Lue 
weaving cloth (see the figure 85), etc. Anyway one thing that can not miss is 
“Kalamae” which is the OTOP product of Chiangkham district, Phayao province by 
Tai Lue dessert like a candy combined with sweet taste similar to layer cake ( see the 
figure 86) then we can buy at the Kalamae heritage groups of Tai Lue Ban Don Chai 
Moo 5 which is not far from the local market.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 85   Tai Lue’s homespun center   
Source http://www.visitphayao.com/en/ 

 
 
 
 
 
 
 
 
 
 
 
 
Figure 86   Tai Lue dessert ( Kalamare) 
Source: http://ora-happytime.blogspot.com 

http://ora-happytime.blogspot.com/
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For the conclusion of this chapter the researcher have explained the 
existing interpretation composed of the 5 tourist sites synopsis, finding SWOT 
analysis of 5 tourist attractions, review of environmental factors (REF), finding 
SWOT analysis of tourist attractions in Chiangkham district, Phayao province, finding 
the result from in-depth interview questions and draw up the development guidelines 
for tourism management plans which using the slow tourism concept from chapter 2 
so it can explain how to be the perfect of tourism management guidelines for both of 
cultural heritage and natural sites in Chiangkham district, Phayao province as 
sustainable tourism. The next chapter 5 is the discussions, recommendations and 
conclusions so all of the thesis results from this chapter it will show from over all to 
this chapter as well. 
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 Chapter 5  
Discussions, Recommendations and Conclusions 

 
 
       In conclusion, the development guidelines for tourism management plans: a 
case study of Chiang Kham, Phayao should be cooperated mainly by local communities 
to become a strong local community of tourism planning.  This development guidelines 
for tourism management plans should strongly benefit local residents as absolutely 
belong with all stakeholders in tourism system including the visitors realize the value 
of cultural heritage sites and natural sites in each sites as sustainable tourism and least 
impact its. 
 

Discussions 
 
       This study presents a proficient development guideline for sustainable 
tourism management in Chiangkham district, Phayao province, based on the 
significance values of the community and long history of Tai Lue people by presenting 
the research questions as follows: 
 
1.  What are the significant factors of the history or background of each tourist 
attraction that impact the tourism management plans?  
 
                  The significant values of Chiangkham district, Phayao province are 
presented through many aspects.  The first aspect viewed by the cultural heritage sites 
which have a long history and strong background.  The cultural value of this old city 
absolutely supports the biggest strength of tourism management planning. 

 
      The another aspect of the local value is the social value.  The local residents 

still insist to keep their cultural heritage sites, cultural tradition including their native 
language, local foods and costumes as perfectly as the old days.  Therefore, the 
uniqueness of the community is the social responsibility over their way of life.  In 
return, the visitors can feel the authenticity of Tai Lue and Tai Yai communities.  This 
is the dominant point stands out above all aspects and interestingly attractive to visitors. 

 
      The abundant nature also lends the environmental value for the community.   

Chiangkham district, Phayao province demonstrates the variety of natural resources 
including wildlife, perfect climate and outstanding tourist attractions such as Phu Sang 
National Park, Tai Lue village, etc.  Thus, the tourism management plans for the 
community will definitely provide the environmental aspect.
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      Lastly, the most important aspect in Chiangkham district, Phayao province 

that will help create a suitable tourism management is the economic value of the 
community.  A strong economic foundation of the community can increase the quality 
of life of the local people, and boost a community based tourism development.  This 
economic value in Chiangkham district, Phayao province shows that the local people 
can use their abundant natural resources and authentic cultural heritage sites to form a 
tourism management.  The outcome is the way to prove that the local people have the 
opportunity to work in each tourist sites such as selling local products and gaining 
income from their local tourist sites.  As a consequence, the popularity of the authentic 
and beautiful sites impacts the economic value of the community. 
 
 2.  How does the researcher specify the problems in tourism management in 
Chiangkham district, Phayao province? 

 
   This research found that there are 6 problems occurred in the tourism 

management plans. This part gained from the in-depth interview with the important 
person involved with the development guidelines for tourism management plans in 
Chiangkham district, Phayao province.  Those are limitation of budgeting, lacking of 
basic infrastructure-restaurant-accommodation, changed in government policy, failed 
of budget management, site management problems and environmental problems.  The 
finding states that all of the tourism management problems are the actual problems 
happening in tourism management system as follows: 
 

      1.  Limitation of budgeting 
   The finding states that the main problems of the tourism management 

development in Chiangkham district, Phayao province are difficult to organize because 
Chiangkam district, Phayao province is smaller than the main touristic province like 
Chiangmai province, remoted and infamous in the tourism society.  Thus, the 
appreciated budget for the tourism development from the government has not been 
easily approved.  The supporting budget gathered from income of the community 
through tourism and the tourist attractions, for example, parking lot ticketing, entrance 
ticketing, etc.  But it can not be spared much for the community.  

      2.  Lacking of basic infrastructure-restaurant-accommodation 
 This finding shows that the location is quite new for tourism management 

and infamous, so it lacks of basic infrastructure such as water supply, electricity, etc. 
Also, it is quite difficult to find restaurants or markets located in the center of the city. 
Visitors are instantly affected by this problem because lacking of basic infrastructure, 
restaurant, and accommodation make it hard for the outsiders to adjust.  
                  3.  Changed in government policy 
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   The finding states that when the new president is selected, the tourism 
management policy will also be changed quite often and the new regulations become 
effective throughout the community.  However, this create an incontinuity in forming 
a tourism management plan. 
                  4.  Failed of budget management 

  The finding states that when the national government organizations 
distributing the budget for the tourism management for local areas as it is meant to 
decentralize the power, they are actually not relocating the budget into the right places 
as much as it is supposed to be.  So it will negatively affect the community based 
tourism as a whole. 

      5.  Site management 
       The finding states that the tourist attractions in Chiangkham district, Phayao 

province lack of the rules for tourists practice to protect the ancient cultural heritages, 
management for the guarding security, sustainable conservation of the sites, capacity 
rules of the tourist attractions (temple, natural resources site). 

      6.  Environment effect 
    The finding indicates that there is not the way to present and protect the 

environmental system for sustainable tourism, for the example, improper waste 
management problems decentralized by the government sector and local members are 
affected by the climate change, deforestation and Co2 released from vehicle. 

 
3.  What are the development guidelines for tourism management plans of 
Chiangkham district, Phayao province? 

 
                  The development guidelines for tourism management plans in Chiangkham 
district, Phayao province progressed by the community that strongly remains its 
authenticity of the cultural and natural resources cooperated with the local members. 
Thus, it absolutely could organize the resolution for tourism management (see figure 
87 ). 
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Figure 87 The model of tourism management 
Source:  Author (2015)  
 
 
                   From the figure 87, this illustrates the development guidelines for tourism 
management plans: a case study of Chiang Kham, Phayao as follows: 
 

      1.  The local members are the center of planning. 
    In order to support the community based tourism, the demand in tourism 

management plans are meant to bring the locals to play the main role in planning 
process, since they are requested to be involved in the tourism planning of their own 
community.  This action will allow them to genuinely understand sustainable tourism 
balancing all aspects; economic, social, cultural and environmental aspects, for the 
benefits of their own community.  

 
       2.  All stakeholders have to understand the community value 
    All the stakeholders in tourism system; government or non-government 

sectors, local members, and visitors have to show respect to the history of Tai Lue and 
Tai Yai communities including the history of Chiangkham district, Phayao province in 
order to deeply understand the local’s perspective and their value since this is the core 
idea of integrating sustainable tourism.  Thus, we can separate the tourism types in 
Chiangkham district, Phayao province into two types; cultural tourism and natural 
tourism.  Therefore, when people learn the historical value in each site, the results will 
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directly benefit the community, for the example, when the local members understand 
the community value well enough, they will realize the importance of the local or 
ethnical history.  This will motivate them to build the community museum for 
emphasizing conservation, bring the unity and community awareness appear to all 
stakeholders and outsiders. 
                  3.  Generating the community networking  

     Every village cooperation needs a strong leader who has righteous power 
and is opened-mind to other people suggestions as to respond to their local members’ 
demands and solve problems in tourism management.  One person per one village 
packed with the local wisdom in order to continue sustainable tourism development 
cooperating with other sectors such as government sector, non-government sector, 
temple, school, etc.  These can explain that the tourism management guideline will be 
getting along with all stakeholders for a more dynamical tourism management with the 
firm recognition of the community value. 

      4.  The sustainable tourism goal 
       The community members have to set the common goal to build a sustainable 

tourism and its strong tourism management.  Local authorities work with local 
cooperation to continuously strengthen the whole tourism management system. 

      5.  Social crisis adjustment 
    The community can specify their strong potential of each tourist sites as 

community based tourism in both of social impacts and sustainable tourism knowledge 
working.  With the community networking, they will know their strength and weakness 
so they can adapt to a variety of situations, for the example, even though there is low 
season (least popular season) the local people can still gain their income from 
agriculture.  

      6.  Facilities 
                  The local members should increase the tourism facilities according to 
tourists’ demand such as homestay, easy access or transportation, etc.  The facilities 
should be designed friendly cohesive with the cultural value and the natural resources 
conservation.  Furthermore, the facilities should be separated from the cultural heritage 
sites and natural sites as to protect them from being destroyed.  

      7.  Government sector and private sectors 
 The government sector and private sector are the supporting co-

organizations with the community, which are willing to listen to what the locals want 
and together pave the path for the sustainable tourism by giving them the suggestions 
and budgeting planning. 

      8.  Knowledge interchanged 
                  The success of tourism management planning of Chiangkham district, 
Phayao province reveals through the way of how knowledge interchanging between 
local members and visitors explained by stimulation of the cultural exchange and 
mutual respect between hosts and guests by joining in the trip activities. The community 
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can gain the benefit from the community development, cultural exchange and tourism 
income while the visitors also gain the knowledge from the locals in both natural 
resource information and cultural background by sustainable tourism.  
   
 

Recommendations 
 
       In the past, tourism was defined into a few simple purposes; recreation 
tourism, adventure tourism, and religious tourism.  Nowadays, tourism industry has 
been  growing fast.   Sustainable tourism that includes basic infrastructure development, 
facility availability, and career employment has more opportunity to economically 
grow.  However, when the tourism is growing too fast, it can affect the community in 
many aspects; cultural, environment and economic changes. 
 
       The researcher finds that nowadays tourism is the significant part of 
Thailand’s economy but the tourism development evolution can destroy cultural 
heritage sites, social norms and cause environmental problems. Moreover, the 
modernization affects the cultural authenticity and the traditional way of life which 
present the authentic tourist attractions to be support the tourist activities becoming the 
social of industry  presenting on the contrary with the way of life conserving.  The 
future research studying should be working with social collaboration by having the 
community participating in the planning process, setting tourists capacity 
allowance,  and stepping forward to boost tourism industry. 
 
       Chiangkham district, Phayao province composes of the plentiful natural 
sites and its precious long history.  These factors are the perfect combination of the city 
that attract travellers.  However, the authenticity of natural resources and cultural 
heritage sites are affected by tourism industry evolution.  The community is in need of 
the tourism management for the better community development in economic, social, 
environmental aspects.  The advantage Chiangkham district, Phayao province has is 
that all the tourism activities are practiced with a careful conservation over the original 
way of life, historical sites and cultural aspect, such as Tai Lue tradition and costume, 
Tai Yai temple (Nantaram temple) being the old style architecture, etc.   Especially, the 
basic of local people occupation and income are strongly quality which can live in the 
city as good quality by architecture, merchandize including government organization 
and private office working so meaning the local members can live by their way of life 
as strongly. 
 
       At the present, Tai Lue and Tai Yai ethnic groups are still conserving their 
culture and the way of life with the blend between the modern and the traditional styles. 
The main factor that changes the community is the globalization influencing their 
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simple way of life, for example, Tai Lue language and their costume are only used in 
the special days such as Songkran festival and Buddhist holy day, but they normally 
use the native language of Lanna kingdom and wear regular clothes, not Tai Lue 
costume.   
 
         As well as the tourist attractions, they have been using the main roads and 
national highway across the areas. They are increasingly building more basic 
infrastructure and facilities serving both tourists and locals’ demands, such as resorts, 
restaurants and convenient stores replacing local market.  So, if the community is still 
living under the globalization, it can ruin the tourism resources in the community. 
 
       The beginning of this study explains the importance of sustainable tourism 
as the protection to many situations which can affect the uniqueness of cultural 
heritages and natural sites. It could be started by initializing the community based 
tourism, stimulated cultural exchange and focusing on nature respect between the local 
hosts and the visitors correlating each other.  The tourism management plans should 
bridge the gap between people from different cultures to get to know more about each 
other and an open door for the voices of the voiceless. 
 

       Finally, the development guidelines for tourism management plans: a case 
study of Chiangkham, Phayao should set the steps of building community stability by 
choosing the potential of tourist attractions to set the vision and objectives of 
community according to local members demanding so they can understand each other 
and become successful in the local organizational management satisfied by all 
stakeholders participation.  Furthermore, this can prevent negative natural and cultural 
impacts in Chiangkham district, Phayao province. 

 
 

Conclusions 
  
       To build the development guidelines of tourism management plans: a case 
study of Chiangkham, Phayao, it should be implemented by studying the principle of 
the history and background of its tourist attractions and sustainable and cultural tourism 
management belong with community based tourism theory.   It could be applied to the 
appropriate environment of the community and the authentic tourist attractions to 
connect between the local members who are the host of community and the tourists 
who are the guests of community for living in the community as sustainable tourism 
supporting the economy of community, social cooperation and responsible for the 
community including the environmental conservation.  Local members must be the 
head of the tourism plans by specifying what they want to make the community 
progressive as the sustainable tourism among the globalized societies and cooperating 
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with the supports from the government sector and non-government sector, which give 
financially support and the knowledge suggestion to the community integration. 
 
       In the research study explains the main problems of tourism management 
plans in Chiangkham district, Phayao province including economic, social and 
environmental problems which affect the community and need to be resolved 
immediately before starting the tourism management plans.  Lastly, giving the 
guideline suggestions for the unique community, Chiangkham district, Phayao 
province, which is the city of Tai Lue and Tai Yai ethnic groups, will help the 
community form a sustainable tourism in the future. 
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Appendix A 

 
The Administration of Phayao province 

 
Nowadays, Phayao province are composed of 9 districts; Amphoe Mueng  

Phayao,Jun, Chiangkham, Chiangmuan,  Dokkhamtai,Pong and Maechai,Phusang and 
Phukamyao districts (see the figure 88). 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
Figure 88  The map of Phayao province 
Source: http://www.phayao.go.th/au/ 
 

The population of Phayao province 
 
       The data, information technology and communication of  Phayao's 
Governor Office (2013) said that there were  487,589 people, the  population density 
was 76.96/ km².  Male population are 238,318 people and female population are 
249,271 people.  The province not only has 5 hilltribes but also 3 ethic groups.  The 
hilltribe group are Mien, Meo,Tin, Lisu and Akha.  Then the ethics are Tai Lue, Tai Yai 
and Laos distributed each areas of Phayao such as Chiang Kham, Mae Chai, Mueng 
Phayao, Dok Khamtai, Chiang Muan and Phu Sang districts. 
 
The significance of tourist attraction in Phayao province 
 
        The Phayao province is the place for a variety of tourist resources either 
natural resources or cultural heritage sites.  The significance of the natural resources in 
Phayao are composed of Phayao lake, Doi Luang national park, Jumpatong waterfall, 
Huaychompuu reservoir, Lengsai swamp, Phusang national park and Doi Phunang 

http://www.phayao.go.th/au/
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national park.  Moreover there are the historical sites where is more value in culture 
and history such as Srikomkham Temple (Wat Phra Jow Ton Luang), , Analayo 
Tipparam temple, Tai Lue cultural center, Phranangdin temple, Nantaram temple, 
Sanmuengma temple, etc.  The outstanding of tourist attractions in Phayao province 
following as: 
 

Natural resources attractions 
 
                   1.  Kwan Phayao (A flesh water lake) 
 
        Board of directors of the celebration on the Auspicious of His Majesty the 
King (2001) said as the Kwan Phayao is the 3rd of flesh water lake in Thailand.    There 
are around 20,528,000 square meters.  The lake is fed by the Ing River, which empties 
to the north, and to a lesser degree by the Tam River, which empties into the south of 
the lake.  At the east, the lake empties into the Ing River, which then flows to 
the Mekong (see the figure 89).  
 

       Wikipedia (2015) stated that the south and west of the lakes are rice 
paddies, at the mouth of the Ing River is marsh area.  The Kwan Phayao is also popular 
for recreational area at the lakeside.  Moreover the tourists can hire a boat to the coast 
out onto the river in either of a regular day or special Buddhist’s day; Makha Bucha 
Day, Visakha Bucha Day, Asalha Puja Day, etc.  For sightseeing to an old temple called 
“Wat-Ti-Lok-Ka-Ram” which was capsized into the underside of lake for 500  years 
ago.   

 
 
Figure 89 Kwan Phayao  
Source: http://www.visitphayao.com/th/destination/  
 

http://en.wikipedia.org/wiki/Ing_River
http://en.wikipedia.org/wiki/Mekong
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Cultural attractions 
 
 1.  Wat Srikhomkham (Wat Phra Chao Ton Luang) temple 
 

       Board of directors of the celebration on the Auspicious of His Majesty the 
King (2001) said as the temple symbol was represented by a huge buddha’s image 
called “Pra-Chao-Ton-Luang” and also Phoyao province’s symbol.  Pra Chao Ton 
Luang subjected as the largest bricked Buddha in the north with tall 18.5 meters, wide 
14 meters, covered by gold.  The Pra Chao Ton Luang was built in 1491 for 33 years, 
in the period of Phraya Hua Kian and Pha Ya Muang Too who were the king of Phayao 
province. 

 
       Welcome to Phayao (2010) stated that the long history of Pra Chao Ton 

Luang of Srikhomkham temple started from the Buddha who went to Lanna and lived 
near Phayao Lake (Kwan Phayao) received only food from a goldsmith without any 
drink or beverage, therefore, Phra Arnon went to Nong Earg to fetch water for Buddha 
but was threatened by a serpent (powerful animal) lead the Buddha went to Nong Eang 
by himself. Once a serpent saw the Buddha, it let Buddha to have water because of his 
characteristic and faith into Buddha. Then, serpent supported the gold to an old couple 
who lived near Nong Nok Eang for building Buddha in 1491, era of Phraya Muang Yee 
and continuously building in Phraya Hua Kean, and Phra Muang Tu spend time totally 
33 years and finished in 1524 (see the figure 90). 

 

 
 

Figure 90 Phra Chao Ton Luang 
Source: http://www.visitphayao.com/th/destination/ 
 
 

http://www.visitphayao.com/th/destination/
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      2.  Anal Yo thippyaram temple 

      As beginning of Srikhomkham temple explained that it was a city’s symbol 
but no so far from that temple around 20 kms., there is the temple which was located in 
a Budsarakham mountain.  The temple was established by Phra Paiboon Samungkalo.  

      Welcome to Phayao (2010) stated as by the legend during the establishment, 
there was the phenomenon occurred; the golden sand flowed to cover the temple as 
gold became the gold light which this event still present until now especially in 
Buddhist day. After considering the location of the temple, it is appropriate for 
establishing the practice Dharma school. However from temple recorded said that 
Somdej Pra Yarnnasungvorn of Bavornivej temple in Bangkok acted as the main of a 
ceremony for laying a cornerstone in May 14, 1982 at 12.44, and then there are many 
establishments as appear as today. However, an issue of this temple is water shortage, 
until Phra Ajarn Phaiboon was invited to Pra Tee Nung Phaisarn Thaksin and meets 
His Majesty the King. The issue was supported by His Majesty the king who will 
consult to Department of Irrigation. Until on Wednesday, January 18, 1984, His 
Majesty the King, Her Majesty the Queen and Her Royal Highness Princess Maha 
Chakri Sirindhorn visited Anal Yothippyaram temple.  The Ministry of Education 
promoted to be a temple in January 20, 1987 and have a command to confer this temple 
as the area to establish the place for Sabbath (ubosot) which announced in January 18, 
1988.  In April 10, 1989, His Royal Highness Crown Prince Maha Vajiralongkorn 
visited the temple to perform the relic of Buddha ceremony and all establishments in 
this temple had spent over 6 years (see the figure 91). 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
Figure 91   Wat Anal Yo thippyaram or Anal Yo temple 
Source: http://www.visitphayao.com/th/destination/      
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Appendix B 
 

The Information of Chiangkham district, Phayao province 
 
Geography 

 
       Amphoe center service (2015) said as the total of area approximately 

784.061 km2 (302.728 sq mi), coordinates: 19°31′24″N 100°18′6″E.  The neighboring 
districts from 4 part are Pong district of Phayao Province and Nan province from the 
south clockwise, Chun  district of Phayao province and Thoeng of Chiang Rai 
Province.   For the north is connection with  Phu Sang district of Phayao Province and 
Thoeng.  To the northeast is next to Xaignabouli Province of Laos and Song kwae 
district of Nan province. 

 
Climate 

         Amphoe center service (2015) said as There are 3 seasons as regular 
weather in Thailand but most of season it’s quite raining as tropical .In the summer, 
there are the rainy season from March to May, for winter from October to February. 
 
Administrative division 
 

       Amphoe center service (2015) said as the district is subdivided into 10 
subdistricts (tambon), which are further subdivided into 132 villages (Muban). There 
are three townships (thesaban tambon) - Chiang Kham covers parts of tambon Yuan 
and Ban Sai the whole tambon Wiang. There are further 10 Tambon administrative 
organizations (TAO) (see the table18). 

 

Tambon Number of Village 

Yourn 15 

Namwan 14 

Wiang 10 

Fay Kwang 17 

Chedi Kham 12 

Rom Yen 22 

http://tools.wmflabs.org/geohack/geohack.php?pagename=Chiang_Kham_District&params=19_31_24_N_100_18_6_E_type:adm2nd_region:TH
http://en.wikipedia.org/wiki/Amphoe_Pong
http://en.wikipedia.org/wiki/Amphoe_Chun
http://en.wikipedia.org/wiki/Amphoe_Thoeng
http://en.wikipedia.org/wiki/Chiang_Rai_Province
http://en.wikipedia.org/wiki/Chiang_Rai_Province
http://en.wikipedia.org/wiki/Amphoe_Phu_Sang
http://en.wikipedia.org/wiki/Amphoe_Thoeng
http://en.wikipedia.org/wiki/Xaignabouli_Province
http://en.wikipedia.org/wiki/Laos
http://en.wikipedia.org/wiki/Tambon
http://en.wikipedia.org/wiki/Muban
http://en.wikipedia.org/wiki/Thesaban_tambon
http://en.wikipedia.org/wiki/Tambon_administrative_organization
http://en.wikipedia.org/wiki/Tambon_administrative_organization
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Tambon Number of Village 

Chiang Ban 11 

Mae Lao 14 

Aang Tong 13 

Tung Pa Suk 7 

 
Table 17 Administrative division of Chiangkham district, Phayao province 
Source: Amphoe center service (2015)  
 

             

Figure 92 Administrative division of Chiangkham district, Phayao province 
Source: http://www.hugchiangkham.com 
                    
Population 
 
             Amphoe center service (2015) said as from the data record of 
Chiangkham office in 2011 there are  77,211 people, the  population density is 
102.40/ km².  Male population are  38,416 people and female population are 38,795 
people.  The district has ethnics living together in love and harmony with each other, 
many people were able to identify a number of species as 7 ethnics  following as: 
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Ethnics Average of the total population 
(percentage) 

Taiyuan 55% 

Tai Lue 30% 

Tai E-Sarn 5% 

Laos 5% 

Yao or Mien hilltribe 2% 

Mhong or Mien hilltribe 2% 

Chinese 1% 

 
Table 18 A number of ethnics in Chiangkham district, Phayao province 
Source: Amphoe center service (2015)  
 
 
Transportation 

 
Amphoe center service (2015) said that the access to tourist attractions in 

Chiangkham district, Phayao province is more convenient by National highway routes 
following as (see the figure 93): 
 
                  1.  National highway route number 1021; Phaholyotin street (Ban Mae- 
Tum) Phayao district-Toeng district, Chiangrai province. 
                  2.  National highway route number1093; Phusang district, Phayao 
province- Patang Mountain. 
                  3.  National highway route number1148; Tawangpa-Chiangkham district. 
                  4.  National highway route number1160; Ban Hae-Ban Nam min. 
                  5.  National highway route number1179; Chiangkham district-Pong 
district. 
                  6.  National highway route number1186; Ban Wan-Ban Tung Lom Mai. 
                  7. National highway route number1210; Chiangkham district- Phusang 
district. 
                  8.  National highway route number1345; Chiangkham district-Pang Tum. 
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Figure 93 National highway routes in Chiangkham district, Phayao province 
Source: https://www.google.com/maps/d/u/0/viewer?mid=zJ2mn1vv5Tpk.kgN-w1fetUXs&hl=en_US 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.google.com/maps/d/u/0/viewer?mid=zJ2mn1vv5Tpk.kgN-w1fetUXs&hl=en_US
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Appendix C 
The Information of Platysternon megacephalum 

 
 

Asian turtle conservation network (2006) stated that the common name of 
Platysternon megacephalum was a big-headed turtle, Species Authority: Gray, 1831, 
range were found in China, Laos, Myanmar, Thailand, Vietnam (northern and central) 
(see the figure 94-95). Habitat of turtle is aquatic living in cool streams in the 
mountainous areas. Their diet is omnivorous, snails, crabs, fish, prawns, worms, frogs 
and tadpoles.  This turtle appears to be nocturnal, spending much of the day 
underwater burrowed into gravel deposits or hidden in rock crevices, generally at the 
stream edge or behind a waterfall.  At night, individuals emerge to search for food 
along the stream's bottom, and sometimes also out of the water along the stream's 
edge.  Big-headed turtles are accomplished climbers, but not so well-equipped for 
swimming, with the ability to cling to rocks being more advantageous than swimming 
in the rapid waters in which it lives. The diet is almost entirely carnivorous, with the 
species' strong, bony jaws allowing it to feed on crustaceans, which form a large 
portion of the diet. 

  
The reproductive biology of big-headed turtles is almost completely 

unknown. A clutch reportedly contains one to six eggs, although two to three are more 
normal.  

    
 Kingdom: Animalia 
       Phylum: Chordata 
                 Class: Reptilia (Taxon entry) 
                         Order: Testudines (Taxon entry) 
                                  Family: Platysternidae 
                                         Genus: Platysternon 

 
Figure 94   Classification of Platysternon megacephalum 
Source:  http://www.asianturtlenetwork.org/field_guide/Platysternon_megacephalum.htm 
 

 
 
 
 
 
 
 
 
Figure 95  Range of Platysternon megacephalum 
Source: http://www.asianturtlenetwork.org/field_guide/Platysternon_megacephalum.htm 

http://genomics.senescence.info/species/browser.php?type=0&name=Animalia
http://genomics.senescence.info/species/browser.php?type=1&name=Chordata
http://genomics.senescence.info/species/browser.php?type=2&name=Reptilia
http://genomics.senescence.info/species/entry.php?taxon=Reptilia
http://genomics.senescence.info/species/browser.php?type=3&name=Testudines
http://genomics.senescence.info/species/entry.php?taxon=Testudines
http://genomics.senescence.info/species/browser.php?type=4&name=Platysternidae
http://genomics.senescence.info/species/browser.php?type=5&name=Platysternon
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Appendix D 
A Case Study of  Wat Sratong, Khon Kaen province 

       UNESCO (2007) said as Wat Sratong in Ban Bua village was constructed 
when the village was first settled in 1832. The old style sim (ordination hall) with in the 
complex is one of the few remaining vernacular buildings of its type in the Khon Kaen 
region. It was designed to only be big enough for monks to gather during the ordination 
ceremony. Laymen were restricted to the outside, where they could learn Buddhist 
teaching from exterior wall decorations. While the ordination hall is no longer used for 
its original purpose, this simple brick and lime plaster building enshrines a culturally 
significant sandstone Buddha image, believed to be over 200 years old.  Despite 
buildings over a hundred years old being protected by law under the aegis of the Fine 
Arts Department, over the past few decades many similar examples of local Thai 
religious architecture have been lost. Their plain and unadorned nature is not considered 
prestigious for the local community, and such buildings are often demolished and 
replaced with larger, more ornate structures. 
 

-This sim was first renovated about 100 years ago with the original wood 
shingles on the roof replaced with unglazed tiles and the walls replastered and decorated 
with bas-relief fi gures and glassmirrors. The second renovation took place about 50 
years ago, when the unglazed roof tiles were replaced with cement tiles.  Used as an 
ordination hall until the construction of a new and larger hall in 1971, it then fell out of 
use and began to deteriorate.  Bricks were spalling and lime plaster, especially near the 
base, was flaking off. Roof tiles were missing, termites had eaten through the timber 
roof frame and the decorative wood carvings on the roof were gone. The naga (mythical 
serpent) stair rails had disappeared, while the decorative paintings and glass mirror 
work on the exterior walls had deteriorated. 

 
-In 1999, Khon Kaen University selected the old sim at Ban Buavillage as 

the site in which to deliver a training programme in the conservation of heritage 
buildings. The purpose of the programme was to equip a community with the skills 
needed to maintain and repair their own unique buildings, combining both traditional 
and modern techniques. The project also aimed to demonstrate that by working together 
on a project of value such as this, a community could revive its appreciation for 
vernacular design, as well as a sense of solidarity in safeguarding local monuments.   
Beginning in March 2000, conservation works were undertaken on the sim, starting 
with a one-month session during which the villagers of Ban Bua were trained in 
restoration techniques under the supervision of conservation architects, engineers and 
registered contractors. Community members learned how to dismantle termite-decayed 
timber pieces of the structure, lay bricks, plaster walls and gained skills in traditional 
techniques of wood joining. In October 2000, a religious ceremony was conducted to 
celebrate the completion of the project. 
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