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The research is a study of factors which affecting tourists’ decision making to choose 
an accommodation this research is studied the guests who stayed in the five stars resort that 
reflects their intention. The case study is chosen with a particular luxury resort, offer their 
customers as all-inclusive package, the resort focuses on a high end group of customer with a 
bundle price package is which includes room rate, meals, activities, transportation and others. 

Moreover, the study would like to study concerning other factors which might attract 
the customers’ intention to choose this resort and how important of those factors. There are hotel 
attributes including hotel room (cleanliness, in-room amenities and decoration), facility and 
services, activities in the resort. The hotel marketing about loyalty program is impacted 
customers’ attraction. In addition, the tourists also consider on the information sources which they 
receive, a reputation of hotel or chain, hotel location and the in-house security.  

The study is completed with 56 sample size of the guests who stayed at Anantara 
Golden Triangle Elephant Camp and Resort. They bought all-inclusive package to fulfill their 
stay. Most of guests visited the hotel for their leisure and adventure purpose according to the 
location and the activities which the resort provides. The result of a study indicates that most of 
guests emphasize on resort room concerning cleanliness of room. Apart from that, they also 
consider on security system in a resort and service quality of staffs. These factors affect their 
decision to choose a particular accommodation for their stay.   
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